3AKOH

POCCHMCKOM ®EJEPAIINN

O 3ammTe npas nmorpedouTesei

(Hosas pedaxyus, uznosxcennasn 6 PedepaivHom 3aKone
om 09.01.1996 Ne 2-@3)

(B peoaxyuu ghedepanvruvix 3axkonos om 17.12.1999 N 212-D3,
om 30.12.2001 Ne 196-@3, om 22.08.2004 Ne 122-D3,
om 02.11.2004 Ne 127-®3, om 21.12.2004 Ne 171-dD3,
om 27.07.2006 Ne 140-@3, om 16.10.2006 Ne 160-@3,
om 25.11.2006 Ne 193-@3, om 25.10.2007 Ne 234-dD3,
om 23.07.2008 Ne 160-@3, om 03.06.2009 Ne 121-@3,
om 23.11.2009 Ne 261-®3, om 27.06.2011 Ne 162-dD3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-@3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-@3, om 05.05.2014 No 112-D3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-@3,

om 01.05.2017 Ne 88-D3, om 18.04.2018 Ne 81-@3,
om 04.06.2018 Ne 133-D3, om 29.07.2018 Ne 250-@3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-@3,
om 02.12.2019 Ne 425-®3, om 24.04.2020 Ne 144-d3,
om 31.07.2020 Ne 290-@3, om 08.12.2020 Ne 429-D3,
om 11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 Ne 478-dD3,
om 04.08.2023 Ne 474-D3, om 08.08.2024 Ne 232-D3)



Hacrosimuii  3akoH  peryjaupyeT OTHOLICHMS, BO3HUKAIOIIME  MEXITY
NOTPEOUTENSIMU ¥ U3TOTOBUTEISIMU, UCIIOJHUTENSIMUA, UMIIOPTEPAMU, MPOJIaBIIAMH,
BJIa/ICNIbIIAMH arperaTopoB HHPOPMaIIUU O TOBapax (yciayrax) npu Npojaxe TOBapoOB
(BBIMIOJIHEHUHN pabOT, OKa3aHWM YCIYyT), YCTaHABIMBAeT MpaBa MoTpeduresneil Ha
npuoOpeTeHre ToBapoB (paboT, yCIIyr) HaAJeKallero KauecTsa U 0e30MacHbIX s
KU3HU, 370POBbs, UMYIIIECTBA MOTPEOUTENIeH U OKpY’KaIoLIEH cpeibl, MOoIydeHHne
uH(popmaImu o ToBapax (padoTax, ycinyrax) u 00 UX U3rOTOBUTENSAX (MCIIOHUTENSX,
IpoJiaBliax), O BJIaJAENbLIaX arperatopoB HHPopManuMu O ToBapax (ychyrax),
MPOCBEIIEHNE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3aIlIUTY UX UHTEPECOB, a TAKKe

OTpeIeIIIeT MEXaHU3M pealn3alliy 3THX TpaB. (B pedakyuu gedepanvHblx 3aKOHO8
om 21.12.2004 Ne 171-@3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHOBHEBIC MOHATHA, UCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:

MOTPeOUTEND - TPAKIAHUH, UMEIOIINI HAMEPEHUE 3aKa3aTh WU MPUOOpecTU
1100 3aKa3bIBAIOIIUM, MPUOOPETAIONINI WM MCIOJB3YIOMUNA TOBaphl (paboThI,
YCIIyTH) UCKIIOYMUTENIBHO JUISl JIMYHBIX, CEMEWHBIX, JTOMAIIHUX U WHBIX HYXJ, HE

CBSI3aHHBIX C OCYIIECTBICHUEM MPEIIPUHUMATENBCKON NesTeNbHOCTH; (B pedaxyuu
Deodepanvrozo 3akona om 17.12.1999 Ne 212-D3)

M3TOTOBUTEIb - OPTaHU3AIMS HE3aBUCUMO OT €€ OPTraHMU3aI[MOHHO-TIPABOBOM
dbopMBI, a TakKe UHAUBHUYATBHBIN IPeIIPUHUMATEIb, IPOU3BOISIINE TOBAPHI IS
peanuzanuu norpedurenam; (B peoaxkyuu Dedepanvroco 3aKOHA
om 17.12.1999 Ne 212-D3)

WCIIOJIHUTENh - OPTaHM3aIlMs HE3aBUCUMO OT €€ OPraHMU3aI[MOHHO-TIPABOBOM
dbopMbl, a TaKKe€ MHAUBUAYATHHBINA MPETPUHUMATEIb, BHITIOTHSIIONINE PAOOThHI WIH
OKa3bIBAIOIIME YCIYyTU MNOTPEOUTENIM MO BO3ME3THOMY JIOTOBODY; (B pedaxyuu
Deoepanvrozco 3axona om 17.12.1999 Ne 212-D3)

[IPOJABELl - OPraHM3alys HE3aBUCUMO OT €€ OPraHU3alMOHHO-IIPABOBOU
dopMBI, a TaKKe HHIMBUAYaJbHBIA MpEANPUHUMATEb, PEATU3YIOIINE TOBApPbI

NOTPEOUTENSIM 1O JOTOBOPY KYIIU-NIPOAAXH; (B pedaxyuu Pedepanvroco 3aKona
om 17.12.1999 Ne 212-D3)

abzay; (Ympamun cuny - @edepanvroiil 3axon om 21.12.2004 Ne 171-D3)



HEIOCTaTOK ToBapa (paloTbl, yCIyru) - HECOOTBETCTBHE TOBapa (paloThl,
yCIIyTH) WU 00S3aTelNbHBIM TPEeOOBAHUAM, MPEIYyCMOTPEHHBIM 3aKOHOM JIMOO B
YCTAaHOBJICHHOM WM TOPSIIKE, WM YCJIOBUSM J0TOBOpa (IIPH WX OTCYTCTBUU WIIU
HETIOJTHOTE YCJIOBUM OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSAM), WIH IICIISAM, IS
KOTOpBIX TOBap (paboTa, yciayra) Takoro pojia 0ObIYHO HCTOIB3YETCS, WIH LENIAM, O
KOTOPBIX MpojiaBel] (MCHOJHUTENb) ObLT MOCTABIEH B M3BECTHOCTh MOTpPEOUTENIEM
IpU 3aKJIF0OYEHUH JOTOBOPA, WK 00pa3ily  (WJIM) OMUCAHMIO MPH MPOJake TOBapa

no oOpasuny u (W) MO ONHCaHMIO; (B pedakyuu ¢hedepanivhvix 3aKOHOB
om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

CYIIECTBEHHBI HEIOCTATOK ToBapa (paboThl, YCIYTH) - HEYCTPaHUMBIHA
HEJOCTAaTOK WM HEJAOCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHeH 03
HECOpa3MEpPHBIX PACXOJIOB WM 3aTpaT BPEMEHHU, WU BBISABISECTCS HEOJHOKPATHO,
WIA TIPOSIBIIIETCS BHOBH IIOCIE €ro YCTpPaHEHUs, WIH Jpyrue MoJgo0HbIe
HENOCTaTKy; (B pedakyuu gedepanrvnvix 3axkonog om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Oe3omacHOCTh TOoBapa (paboTel, ycayru) - 0e30macHOCTh ToBapa (paboThI,
YCIIyTH) Ul dKU3HHU, 3J0POBbS, UMYILECTBA NOTPEOUTEINS U OKPYKAIOLIEH Cpe/ibl IPU
OOBIUHBIX YCJIOBUSIX €ro HCIOJb30BAHUSA, XPAHEHUS, TPAHCIOPTUPOBKU U
YTHIU3allMK, a TakkKe Oe30MacHOCTh MpoIlecca BBIMOJHEHUS padOThl (OKa3aHUs
ycnyrn);

YIOJIHOMOYCHHAss ~ W3TOTOBUTENEeM  (MPOJABIIOM)  OpraHM3aius  WIH
YIOJIHOMOYEHHBIH M3rOTOBUTENIEM (mpoaaBLOM) VHAUBUIY AJTbHBIN
peArnpuHUMAaTeNb (J1ajee - YIOJIHOMOYEHHAs] OpraHu3alus Wid yIOJTHOMOYEHHBIN
WHAUBUAYAJIbHBI  OpeInpUHUMATEND) - opraHu3anus, OCYULIECTBIISAIOIAs
OTIPENICTICHHYIO JIeATEIbHOCTh, WM OpraHu3allys, CO3/laHHAas Ha TEPPUTOPUHU
Poccuiickoit @eaepanu U3roToBUTEIEM (MPOJABIIOM), B TOM YHCJIE HUHOCTPAHHBIM
U3TOTOBHUTENIEM (MHOCTPAHHBIM TPOJABIIOM), BBITIOJHSIOIMINE OMpPEICICHHBIC
GyHKIMM HAa OCHOBaHMM JIOTOBOpa C H3TOTOBUTENEeM (TIPOJAaBIIOM) U
YIOJIHOMOYEHHBIE UM Ha MPUHATUE U YIOBJIETBOPEHUE TpeOOBaHUN MOTpeOUTENEH B
OTHOLIEHUU TOBapa HEHAAJEXKalllero KadecTBa, JUO0  HWHAWBUAYaJIbHBIN
IIpEANPUHUMATENb, 3aPETMCTPUPOBAHHBIN HA Tepputopuun Poccuiickoin @enepanum,
BBITIOJTHAOIINM OTIpeiesieHHbIe (PYHKIIMH HA OCHOBAaHUH JIOTOBOPA C U3TOTOBHUTEIIEM



(MpoJaBIIOM), B TOM 4YHCJIE€ C HWHOCTPAHHBIM W3TOTOBHTENEM (MHOCTPaHHBIM
NPO/IaBIIOM), ¥ YIIOJITHOMOYEHHBI UM Ha MPUHATUE U yIOBJICTBOPEHUE TPEOOBAHMIA
noTpeduTeneid B OTHOUICHWM TOBapa HEHAAJISKAIIET0 KadecTBa; ([ononnenue
abzayem - Pedepanvuviii 3axkon om 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpraHu3alusg He3aBUCUMO OT OPraHU3alMOHHO-TIPABOBOM (HOPMBI
WIM WHIUMBUIYAJIbHBIA MPEINPUHUMATEND, OCYILECTBISIOIINE UMIIOPT TOBapa IS
ero MOCIIETYFOIIEN peann3anuu Ha TEPPUTOPUH Pocculickon
Oeneparuy; ({onoanenue abzayem - Pedepanvuviii 3axon om 21.12.2004 Ne 171-
D3)

BJazienel arperaropa uHdopmamuu o ToBapax (yciyrax) (manee - Biazesell
arperaropa) - OpraHu3aius He3aBUCUMO OT OPTraHU3alMOHHO-TIPABOBOM (POPMBI THOO
VHAUBUAYAJBHBIN NPEANPUHUMATENb, KOTOPbIE SBJISIOTCS BIAJENIbLIAMU ITPOTrPaMMBbl
JUTSL AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH U (W) BiaJeTIblaMU caliTa U (WJIH)
CTpaHUIIBI cailiTa B MH()pOPMAMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTh "WHTepHeT" n
KOTOpBIE TPEOCTABISAIOT MOTPEOUTENI0 B OTHOIICHWU OIPEICICHHOTO TOoBapa
(ycmyru) BO3MOXHOCTh OJIHOBPEMEHHO O3HAKOMHUTBHCSA C MPEAJIOKEHHEM TpOoJaBlia
(MCHONHUTENS) O 3aKiIYEHUH JO0roBopa KYIUIM-TIPOJAXKH ToBapa (I0roBopa
BO3ME3HOT0 OKa3aHUs YCIYT), 3aKJIIOYUTh C MPOAABIOM (MCIOJHUTEIEM) JIOTOBOP
KYIUIU-TIPOAQKUA (JOTOBOP BO3ME3/IHOTO OKAa3aHUsl YCIyr), a TakKe IMPOU3BECTU
MPEeABAPUTETHHYIO OTUIATy YKAa3aHHOTO TOBapa (yCIyTH) MyTeM HAIMYHBIX pAcYeTOB
1100 mepeBoa ACHEKHBIX CPEJICTB BIIAJIEIbIy arperaropa B paMKax MpUMEHSIEMbIX
GopM Oe3HATMYHBIX PACUETOB B COOTBETCTBUHM C ITyHKTOM 3 cTathu 161 HacTosmero
3akona wu @enmepanbHbIM  3akoHOM  OT 27 mtoHss 2011 roma  Ne 161-®3
"O HauMoHaANbHOW MaTeXHOU cucreme". (/Jononnenue abzayem - PDedepanvhblil
s3akon ~ om 29.07.2018 Ne 250-®@3) (B pedaxyuu  Dedepanvhoco  3aKOHA
om 31.07.2020 Ne 290-@3)

I''TABA 1. OBIIIME ITOJIOKEHUSA

Crartbs 1. IIpaBoBoe peryiupoBaHue OTHOIIEHUH B 00JIaCTH 3a1UThI

NpaB norpeoduTesiei



1. OtHOomeHuss B o00OJacTH 3allUThl TMPaB NOTpeOUTENCH PEeryIUpyIOTCs
['paxxnanckum kozekcom Poccuiickoit denepannu, HACTOSIIMM 3aKOHOM, IPYTUMHU
dbenepanbHBIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBHUH C
HUMHM WHBIMM HOPMATHMBHBIMM MPABOBbIMU akTamu Poccuiickoin ®enepaunuu. (B
pedaxkyuu Deoepanvroeo 3axona om 21.12.2004 Ne 171-D3)

2. [IpaButensctBo  Poccuiickoit ~ ®denepanuu  HE  BOpaBe MOpydyarh
dbenepanbHbIM OpraHaM HCIIOJHUTENBbHON BIACTH NMPUHUMATh aKThl, COJEp Kallne

HOPMBI O 3aIlIUTe MPaB NOTPEOUTENEH.

IIpaButenscTBO Poccuiickoii @enepanuu Bupase U3AaBaTh s IOTPeOUTENS U
npojaBla (M3rOTOBUTENS, HWCIOJHUTENS, YINOIHOMOYEHHOW OpraHu3aluu WiIH
YIIOJITHOMOYEHHOTO HMHJIMBUAYAJIBHOTO MNPEINPUHAMATENS, UMIOPTEpa, BIIJIEIbLA
arperatopa) mpaBuiia, 00si3aTeIbHbIC MPU 3AKITIOYCHUH M UCTIOJHEHUHU MyOINIHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUTU-TIPOJAXKH, YHEPrOCHAOKEHHS, I0TOBOPOB
O BBITIOJIHEHUH paboT U 00 OKa3zaHUM yciyr). (Jononnenue abzayem - QedepanbHulil
sakon  om 21.12.2004 Ne 171-®D3) (B pedaxkyuu  DedepaivHozo  3aKOHA
om 24.04.2020 Ne 144-D3)

Ab3ay. (H{onoanenue abzayem - Dedepanvhwiii 3axon om 25.11.2006 Mo 193-
@D3) (Vmpamun cuny - @edepanvusiti 3axkon om 18.07.2011 Ne 242-D3)

Crartbs 2. MexayHapoaHblie 10roBopbl Poccuiickoii @egepanumn

1. Ecniu MexayHapogHeiM 10oroBOpoM Poccuiickoit denepaniny yCTaHOBICHBI
WHBIC TpaBWia O 3alIUTE MpaB MOTpeOuTeseH, 4eM Te, KOTOphIE MPETyCMOTPEHBI
HACTOSIIUM 3aKOHOM, TPUMEHSIOTCS TMpaBWiIa MEXIYyHApOIHOTO Jorosopa. (B
peoaxyuu Deoepanvroeo 3axona om 08.12.2020 Ne 429-D3)

2. PemieHnss MEXIroCyapCTBEHHBIX OPraHOB, TIPUHATHIE HAa OCHOBAaHUH
MOJIOKEHUM  MEXIYHapOAHBIX AOroBopoB Poccuiickoir @enepaumu B UX
UCTOJNIKOBaHUM, npotuBopevamieM Kouctutynuu Poccuiickon ®enepanuu, He

IoJUIe)KaT UCHoJHEHUIO B Poccuiickon Penepanuu. Takoe NMpOTUBOpEYUE MOXKET



OBITH YCTAHOBJICHO B IIOPAAKE, OIPCACICHHOM q)eﬂepaHLHI)IM KOHCTUTYIUOHHBIM

3aKOHOM. (/[ononnenue nynkmom - @edepanvuviii 3axon om 08.12.2020 Ne 429-D3)

Cratbs 3. IIpaBo norpeduTesieid Ha MPoCBelleHNE B 00JIACTH 3aIIUTHI

npaB norpeoduTesiei

1. TlpaBo mnoTpeOuTeneld Ha TMpocBelIeHME B 00JacTU 3alllUThl IpaB
notpebureneil oOecnedyrBaeTcss TOCPEICTBOM BKIIOUEHHUSI COOTBETCTBYIOLIMX
TpeboBaHuil B (eaepajibHble TOCYJapCTBEHHbIE 00pa30BaTEIbHBIE CTAaHAAPTHI U
oOpa3zoBarenbHbIE TPOTPAMMBI, a TakKXK€ IOCPEACTBOM OPTaHU3AIMU CHUCTEMBI
uHpopmaIu norpedbureneit 00 Ux mpaBax U 0 HEOOXOIUMBIX JEHCTBUSAX MO 3aIUTE
3THX NpaB. (B peoaxyuu Dedepanvrozo 3axona om 02.07.2013 Ne 185-D3)

2. B memsax peanusanum mpaBa MOTpeOWTENCH Ha MpoCBelieHHuE B 00JacTH
3allUTHl TPaB TOTPEOUTENIe OpraH TOCYJapCTBEHHOTO HAIA30pa OCYIIECTBIISICT
dbopMHpOBaHHWE W BEACHHEC OTKPHITOTO M OOIIECIOCTYIIHOTO T'OCYJapCTBEHHOI'O
MH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3alTUTHI IIpaB MOTPEOUTENNEH, KauyecTBa U
0e30macHOCTH TOBapOB (padoT, yciIyT) B IOpsake, ycTaHoBIeHHOM [IpaBuTenscTBOM

Poccuiickoit ~ ®enepauuu. (/Jononnenue  nynkmom -  Dedepanvhvili  3aKOH

om 11.06.2021 Ne 170-@3)

Cratbi 4. KayecTBO TOBapa (padoThl, yCJIyru)

1. llponaBent (MCmomHUTENb) O00s3aH TepeAaTh MOTPEOUTETIO  TOBAp

(BBITIOJIHUTH PabOTY, OKa3aTh yCIYTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBUH B IOTOBOPE YCIOBHI 0 KadecTBe ToBapa (paboThl, yCIIyTH)
npojasell (MCIOJIHUTENb) O0053aH TMepelnaTh MOTPEeOUTENt0 TOBAp (BBIOJIHUTH
paboTy, OKazaThb YCIyTy), COOTBETCTBYIOIIMM OOBIYHO  MPEIbIBISIEMBIM
TpeOOBAHMSIM U TIPUTOAHBIN IS TIEJEH, JUTsl KOTOPBIX TOBap (padboTa, yciayra) Takoro

porma  OOBIYHO UCTIONBb3yeTCs. (B pedaxyuu Deodepanvhoco  3aKOHA
om 25.10.2007 Ne 234-D3)



3. Ecin mpozgagert (MCIOTTHUTENB) HPU 3aKJIFOUYEHUH TI0TOBOpa ObLT MOCTAaBJICH
norpebureneM B M3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpEeTeHus ToBapa
(BBIMOJTHEHUST PadOThI, OKAa3aHWsI YCIyTrH), MpoAaBel] (KMCIOJHUTENh) 00s13aH
nepenaTtb NoTpeOUTEN0 TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIyTy), MPUTOAHBIN

JJIAA UCITIOJIB30BAaHUS B COOTBETCTBHH C 3THUMU LCIISIMU.

4. Ilpn mponmaxe ToBapa mo oOpas3ily M (WIM) OMHMCAHHUIO MpoJaBel 00s3aH

nepeaaTh NOTPEeOUTEII0 TOBAP, KOTOPBIN COOTBETCTBYET 00pa3ity H (MIJIM) OITMCAHUIO.

4, Tlpu npopmaxe OTHENBHBIX BUIOB TEXHHUYECKHM CJIOXKHBIX TOBapOB C
IIpEIBapUTEIBHO YCTaHOBJIEHHBIMU porpaMmmMamu TS 3JIEKTPOHHBIX
BBIUMCIUTEIBHBIX ~ MAlIMH  TOTpPeOUTEeN0  oOecrneyuBaeTcsi  BO3MOXKHOCTD
VCIIOJIB30BAaTh OTACIIbHBIE BUABI TEXHUYECKHU CI0KHBIX TOBAPOB C NPEIBAPUTEIBLHO
YCTAHOBJICHHBIMH IIPOTpaMMaMH [UISl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH,
CTpaHaMU MPOUCXOXKICHHS KOTOPBIX ABILIIOTCS Poccuiickasa denepanns nim qpyrue
rocyaapcTBa - 4ieHbl EBpa3uicKoro 3KOHOMMYECKOro coro3a. Ilepedenn oTAenbHbIX
BUJIOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX TOBAPOB, MOPSAJAOK COCTABICHUS U BEICHUS
IIEPEYHs] TPOTrpaMM ISl DJIEKTPOHHBIX BBIYHCIMTENBHBIX MAIIWH, CTPAHAMHU
IIPOUCXOXKIAEHU KOTOpbIX sBIsIIOTCA Poccuiickas @Depepauyss wWid  Apyrue
rocyJ1apcTBa - WIeHbl EBpPa3sMICKOro 3KOHOMHYECKOIO COK03a U KOTOPBIE JOJIKHBI
OBITh NIPEIBAPUTEIBHO YCTAHOBIICHBI, U MOPSAOK UX MPEIBAPUTENHHON YCTAaHOBKH,
BKJIIOYasi TpeOoBaHMA K (YHKIMOHUPOBAHUIO, ompenenstorcs [IpaButenbcTBoM
Poccuiickon @enepanyu.

[IpenBapurenbHO  YCTAaHOBJIIEHHBIE  MPOrPAMMBbl  JUJIL  DJIEKTPOHHBIX
BBIYKMCIIUTEIbHBIX MAIINH, HCIOIb3YEMBbIE IMOTPEOUTEEM Ha OTICNIbHBIX BHUAAX
TEXHUYECKH CIIOKHBIX TOBapoOB I JOCTyna K wuH(popmamuu Ha caiiTax B
WH(OPMAITMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "UnTepuer", JIOJKHBI
o0OecrieunBaTh BO3MOXKHOCTh MCIOJB30BaHUs 0€3 JOMOJHUTENbHBIX HACTpoeK (1o
YMOJIYAaHUIO) MOMCKOBOM CHUCTEMBI, CTPAaHOW IMPOMCXOXKICHUS KOTOPOW SBIISIETCS
Poccuitickass @epepauus winm Ipyrue  rocyAapcrsBa - WIEHsl  EBpa3nHiicKoro
PKOHOMHYECKOTO CO03a, B OPsIAKE, ycTaHOBIIEHHOM [IpaBurensctBom Poccuiickoi
®enepanun. TpeOoBaHus K YyKa3aHHOM TOWCKOBOW CHUCTEME U TIOPSJIOK €€
omnpeneneHus ycrtanasnuparores [IpasurensctBoM Poccuiickon denepanumn.



[IpenBapuTenbHO  YCTAaHOBJICHHBIE  MPOTPAMMBI  JJII  DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAaIllMH, HCIOJIb3yeMble MOTpeOUTENIeM Ha OTIEIbHBIX BHIAX
TEXHUYECKHU CJIOKHBIX TOBApOB, JOJKHBI B TOM YHCJIE BKIKOYATh MPOTpaMMy IS
AJIEKTPOHHBIX BBIYMCIWTENBHBIX MAIIWH, KOTOpas IPEIHA3HAYCHA IS TMOMCKA,
MIPOCMOTPA ¥ MPUOOPETEHUS IPOTPAMM JJIS AJICKTPOHHBIX BEIYUCIUTEIHHBIX MAIIIUH,
MPUMECHSIEMBIX TTOTPEOUTEISIMH C UCTIOJI30BAHUEM TEXHUYECKH CJIOKHBIX TOBApPOB
(manmee - eAMHBIA MaraswH TPWIOKEHUN), W (PYHKIIMOHHPOBAHHWE KOTOPOU
OCYIIECTBIISIETCS C yY€TOM OCHOBHBIX TPHHIIUIIOB, YTBEPKIaeMbIX (eaepaibHbIM
OpraHOM HCIIOJTHUTEILHON BJIACTH, OCYIIECTBIISAIONUM (YHKIHUUA IO BBIPAOOTKE U
peann3anuu rOCyJIapCTBEHHOU MOJINTUKHU u HOPMAaTHUBHO-TIPABOBOMY
peryiupoBaHuio B chepe uHGOPMAIMOHHBIX TexHoyoruid. demepanbHBIi OpraH
WCITOJTHUTEIHHOM BJIACTH, OCYIIECTBIISIIONTNN (DYHKITUN IO BRIPAOOTKE U peaTu3aiun
rOCyJapCTBEHHOW TOJIMTUKH M HOPMATHBHO-TIPABOBOMY PETYJIMPOBAaHUIO B cdepe
WH(OPMAITMOHHBIX TEXHOJOTHH, TakK)Ke YTBEp)KIaeT IepedeHb IporpamMm sl
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlUH, pPAa3MELIaeMbIX B €IUHOM Mara3uHe

NPUJIOKEHUN B 00s3aTeNIbHOM TOpsAnKe. (/Jononnenue abzayem - DedepanbHulil
saxon om 14.07.2022 Ne 266-D3)

(L{ononnenue nynkmom - @edepanvuwiii 3axon om 02.12.2019 Ne 425-D3)

5. Ecin 3akoHamMu WM B YCTaHOBIEHHOM MMM TMOPSJIKE MPEAYCMOTPEHBI
obs3aTenbHBIC TpeOOBaHMUS K TOBapy (pabote, yciyre), mpojaaBer] (MCIIOTHUTEIb)
00s13aH mepenaTh MOTPeOUTENt0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYTY),

COOTBETCTBYIOIIIMN 3TUM TpeOoBaHUSIM. (B pedaxyuu Dedepanivhozo 3aKOHA
om 21.12.2004 Ne 171-D3)

Crartbs 5. IIpaBa u 00513aHHOCTH U3TOTOBHUTES (MCIIOJTHUTEJISA,
MPoOAABLA) B 00/1aCTH YCTAHOBJICHUS CPOKA CIYKObI, CPOKA
rOTHOCTH TOBapa (padoThl), a TAKKe TAPAHTUHHOr0 CPOKA HA

ToBap (padory)

1. Ha ToBap (paboty), mpelHa3HauYE€HHbIN ISl JJIUTEILHOTO MCIIOJIb30BaHUS,
U3TOTOBUTENb (MCIOJIHUTEIb) BIIPaBE YCTAHABIMBATH CPOK CIY>KObI - MEepUoid, B

TEYEHUE KOTOPOrO M3rOTOBUTENb (MUCIOJHUTENL) 00s3yercs 00ecrneurnBaTh



HOTpe6I/ITeJ'IIO BO3MOXHOCTb HCIIOJIB30BAHUS TOBapa (pa6OTI>I) 10 HAa3HA4YCHUIO U
HECTHU OTBCTCTBCHHOCTH 3a CYHICCTBCHHLIC HCOOCTATKHM Ha OCHOBAHHWHM ITYHKTA 6

cratbu 19 u myHKTa 6 ctathu 29 HacTosmero 3akoHa. (B pedaxyuu Pedepanvroco
saxona om 21.12.2004 Ne 171-D3)

2. I3roToBUTENH (MCIIOJTHUTEINB) 0053aH YCTaHABIMBATH CPOK CITY>KOBI TOBapa
(paboThI) UTUTENTHFHOTO TOJB30BAHUS, B TOM YHUCIE KOMIUICKTYIOIIUX W3JIEIAN
(meTanei, y3710B, arperaToB), KOTOPBIE [0 KCTEYCHUH OIPEICIIEHHOTO TIEPHO]Ia MOTYT
NPEJICTABIIATH OMACHOCTD ISl )KU3HH, 37J0POBbsI MOTPEOUTENS, IPUUUHSATEL BPEJ] €T0
UMYIIECTBY WJIH OKpyXxartouei cpeae. (B pedaxkyuu DPedepanvbHo2o 3aKoHa
om 21.12.2004 Ne 171-®D3)

3. Cpok ciyx0b1 ToBapa (paboThl) MOXKET UCUUCIATHCS €AMHULIAMU BPEMEHH,
a TakkKe HMHBIMU €IWHUIIAMH H3MepeHus: (KHUJIOMETpaMH, METpaMHU U TMPOUYUMHU
CAMHUIIAMH W3MEPEeHHs] HCXOAs U3 (PYHKIIMOHAIHLHOTO Ha3HAYEHHUS TOBapa
(pe3ynbTaTta padboThl)). (B pedakyuu Dedepanvroco 3axkona om 17.12.1999 Ne 212-
D3)

4, Ha mpoayktel  TuTaHUs, HapPOMEpPHO-KOCMETHUYECKHE  TOBapHI,
MEJIMKaMEHTbI, TOBapbl OBITOBOM XUMHUU U HHBIE IMOJO0O0HBIE TOBapbl (PadOTHI)
U3TOTOBUTEND (KMCIIOJIHUTENH) 00s13aH yCTaHABIMBATh CPOK TOJHOCTH - TIEPHUOJ, TIO
HMCTEUYECHUH KOTOPOTO TOBap (paboTa) cUMTAaeTCs] HEMPHUTOAHBIM JIJIST MCIIOJIH30BAHMS
10 Ha3HAYCHMIO. (B pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

5. [Ipogaxxka ToBapa (BBIMOJIHEHHE PAOOTHI) MO HCTEYEHHH YCTAaHOBIEHHOTO
CpOKa rOJTHOCTH, a TaKKe ToBapa (BBIMOJHEHHE paOOThI), HA KOTOPBIN JOKEH OBITh
YCTQHOBJICH CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, 3ampemiaercs. (B pedaxkyuu
Deodepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. MsroToBuTens (MCIOJHUTEIL) BIIpaBe yCTaHABIMBATh Ha ToBap (padory)
rapaHTUUHBIN CPOK - MEPUOJ, B TEUEHHE KOTOPOTO B CIyyae OOHAPYKEHHs B TOBape
(pabote) HemocTaTKa WM3TOTOBUTENb (MCIOJIHUTENb), MPOJABEl, YHOJHOMOYEHHAs
OpraHu3alyds WIA YIOJHOMOYEHHBIH WHAUBUAYAJIbHBI  NpealpUHUMATEND,
UMIopTep 00s3aHbl YIOBJIETBOPUTH TPeOOBaHMUS MOTPEOUTEINSA, YCTaHOBJICHHbBIE

cratbsiMu 18 m 29 mnHacrtosmero 3akoHa. (B pedaxyuu DedepanvHoco 3aKoHd
om 21.12.2004 Ne 171-D3)



H3roroBurenn BIIpaBC IIPUHATH 00513aTENLCTBO B OTHOILIEHUH HCOAOCTAaTKOB
TOBApa, 06H3py>K€HHI>IX 10 UCTCYCHUU YCTAHOBJICHHOI'O UM FapaHTHﬁHOFO CpOKa

(momoTHUTENRHOE 00S3aTENbCTBO). ({ononnenue abzayem - DedepanbHuvlll 3aKOH
om 21.12.2004 N 171-D3)

Coz[epxcaHI/Ie JOITIOJIHUTCIBHOT'O 00s13aTeNLCTBA H3TrOTOBUTEIIA, CPOK ,Z[CﬁCTBHSI
TaKoro o0s3aTeabLCTBA U MOpAAOK OCYIICCTBIICHHUA HOTpe6I/ITeJ'IeM IIpaB IO TaKOMY

00513aTEIILCTBY OTIPEIEIISIOTCS M3rOTOBUTENEM. (/[onoiHeHue abzayem -
Deoepanvusiii 3akon om 21.12.2004 Ne 171-D3)

/. IIpomaBen BIpaBe YCTAaHOBUTH HA TOBAp TapaHTUIHBIA CPOK, €CIIM OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

[Iponasery BpaBe NpUHSTH 0053aT€IHCTBO B OTHOLIEHUH HEIOCTATKOB TOBApA,
OOHapYy)KEHHBIX 1O HMCTEYCHHH TapaHTUMHOTO  CpPOKAa, YCTAHOBJICHHOTO

HN3TOTOBHUTCIICM (I[OHOJ'IHI/ITGHBHOC 06}I3aTeJ'[BCTBO).

CO,Z[Cp)KaHI/IC JOITIOJTHUTCIBHOI'O 00s13aTeNbLCTBA ImpoaaBIa, CpPOK ﬂeﬁCTBHH
TaKoOro 00s3aTeIbLCTBA U MOpAAO0OK OCYHICCTBICHUA HOTpe6I/ITe.HeM IIpaB IO TaKOMY

00513aTENLCTBY OINPEIENAIOTCS TOTOBOPOM MEXKAY MOTPEOHUTENEM U IMTPOIABIIOM.
(IIynkm 6 peoaxyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

8. UzroroBuTens (mpojaaBelr) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
oOHapyXEeHHbIE B TEUCHHE CPOKa ICHCTBUS OIOJHUTEIBHOTO 0053aTeNbCTBa, B
COOTBETCTBHH C ab3alieM BTOPBHIM MyHKTa 6 cTaThi 18 HacTosmero 3akoHa, a mocie
OKOHYAHMSI CpPOKa JIEHCTBHUS JOTMOJHUTEIHLHOTO 005S3aTeNbCTBA - B COOTBETCTBUU C

NyHKTOM 5 ctathu 19 HacTosmero 3akoHa. (/Jononnenue nynkmom - PedepanbHulil
3axon om 21.12.2004 Ne 171-D3)

Cratba 6. O0A32aHHOCTH U3rOTOBUTEJIA 00€CNIeYNTh BO3MOKHOCTD

PEMOHTA U TEXHUYECKOI'O Oﬁcﬂy)KI/lBaHI/lﬂ TOBapa

NzrotoButens o0s3aH 00ecTeunTh BO3MOKHOCTh HMCIOJB30BaHUS TOBapa B
TEUYEHHE €ro CpoKa CiIyKObl. J{J1s1 3TOM 1enu U3roToBUTENh 00eCeunBaeT PEMOHT U
TEXHUYECKOE 00CITy>)KMBaHUE TOBapa, a TAKXKE BBIIYCK U MOCTABKY B TOPTOBBIE U

PECMOHTHLIC OpraHu3aliu B HCO6XOIII/IMBIX 1 pEMOHTAa MW TCXHHYCCKOI'O



O6CJ'IY)KI/IB3,HI/ISI o0beMe H ACCOPTUMCHTEC 3allaCHBIX yacTed B TCUCHHE CpoOKa
IMPOMU3BOJACTBA TOBApa U IOCJIC CHATHUA €TI0 C IIPOU3BOACTBA B TCUCHUC CPOKaA CJ'Iy}K6I>I
TOBAapa, a MpHu OTCYTCTBUHU TAKOI'0 CPpOKa B TCUCHHC ACCATH JICT CO AHA ICpcaaqdu

TOBapa NOTPEOUTENIO.

Cratbs 7. IIpaBo norpeduTesiss Ha 0e30MacHOCTH TOBapa (padoThI,
YCJIYTH)

1. ITorpebutens uMeer mpaBo Ha TO, 4yTOObI ToBap (paboTa, yciyra) mpH
OOBIYHBIX YCJIOBHMSIX €r0 HCIOJB30BAaHHS, XPAaHCHHS, TPAHCIOPTUPOBKU M
YTUIU3auK ObLT Oe30MmaceH ISl JKU3HH, 370POBbS MOTPEOHTENS, OKPY)KArOIICH
CpeJibl, a TAaK)Ke HE IPUYUHSII BpeJl UMYIIECTBY oTpeduTelss. TpeboBaHus, KOTOphIC
JOJDKHBI  0OecrieunBaTh 0€30MacHOCTh ToBapa (paOoThl, yCIyTH) A KU3HH U
3I0pPOBbsI  MOTPEOUTENSA, OKpYKAIOIIeH cpeapl, a Takke MpeJaoTBpaIlCHHe
NPUYUHCHHUS Bpela WMYIIECTBY TOTPEOUTENs, SBISIOTCA 00s3aTeIbHBIMH U

YCTaHABIUBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM UM mopsuke. (B peodaxyuu
Deoepanvroco 3axona om 17.12.1999 Ne 212-D3)

2. M3rotoBuTens (MCMOMHUTEIN) 00s13aH oOecreuynBaTh 0€30MacHOCTh TOBapa
(paboThI) B TEUEHHE YCTAHOBIEHHOTO CpPOKa CIIYKObI MIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu B COOTBETCTBHH C IYHKTOM | CTaThH 5 HACTOSIIETO 3aKOHA H3TOTOBHUTEb
(MCTIOTHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) Cpok CiykObl, OH 00s3aH
obecreuynTh 0€30MacCHOCTh TOBapa (padoThl) B TEUCHHE JICCATH JIET CO JIHA Mepeaadn

ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mpuuMHEHHBIA JKWU3HU, 370POBBIO WM HWMYIIECTBY MOTPEOUTENs
BCJECTBUE HeoOecmeueHusi 0Oe30omacHOCTH  ToBapa  (pa®oTbl),  MOIJIEKHUT

BO3MEIIIEHHIO B COOTBETCTBUH CO cTaThel 14 HacTosmero 3akoHa.

3. Ecim s Ge3omacHOTO HMCIONBb30BaHMS ToBapa (pabOThI, YCIYTH), €ro
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUIM3ALUK HEOOXOIUMO COOMIOAaTh CrieluaibHbIe
npaBwia (Jajiee - TpaBwia), M3TOTOBUTENb (MCIIOJHHUTENH) O0S3aH yKa3aTh OTH

npaBujia B COMNPOBOJUTEIHHOM TOKyMEHTAIlMd Ha ToBap (paboTy, yciyry), Ha



9TUKCTKE, MapKHpOBKOfI NN MHBIM CHOCO6OM, a IIpoJaBei (I/ICHOJ'IHI/ITGJ'IB) 00s13aH

JAOBCCTH OTH IIpaBuJjia 10 CBCACHUA HOTpe6I/IT€J'I${.

4. Ecnmu Ha TOBaphl (pa®oThl, YCIyryd) 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOPSIAKE  YCTAaHOBJICHBI  OOs3aTeNbHbIE TpeOOBaHUs, OOCCICUMBAIOIINE WX
0e30MmacHOCTh U1l KU3HHU, 3J0POBbSl MOTPEOUTENS, OKpYXKAIoWIeH cpenbl u
NpeNoTBpAIleHUe MPUYMHEHHUs] Bpeda HUMYILIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAHUSAM TMOMJICKHUT OO0SI3aTEIBHOMY
MOATBEPXKIACHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM W WHBIMHU MPaBOBBIMU
akTtaMu. (B pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

He nomyckaetcst npogaka ToBapa (BbIIOJHEHUE paOOThl, OKa3aHUE YCIIYTH), B
TOM YHCJI€ WMIIOPTHOTO ToBapa (paboThl, ycnyru), 0Oe3 wuHbopmanuu 00
00s13aTeTbHOM TOATBEP)KIIEHUU €ro COOTBETCTBUS TPeOOBAaHUSIM, YKa3aHHBIM B
IIyHKTE | HacTosIIEH CTaTbH.

(Ilynkm 6 peoaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

41, He pomyckaercs mpojaka TOBapa, B TOM YKCIIE HMIIOPTHOIO TOBapa,
colepkamiero HMHQOpPMAIMIO, 32 PacIpOCTpPaHEHUE KOTOPOM MperycMOTpeHa
aIMUHUCTPATUBHAS WM YTOJIOBHAs OTBETCTBEHHOCTh. (/Jono/inenue NyHKMOM -
Deodepanvuviii 3axkon om 05.12.2022 Ne 478-D3)

5. Ecnn yctaHOBI€HO, YTO MPHU COOJIOIGHUU TIOTPEOUTENEM YCTAaHOBICHHBIX
NPaBWJ HKCIOJIb30BaHUS, XPaHEHUS WIH TPaHCIOPTHUPOBKHU ToBapa (paboOThl) OH
OPUYUHSIET WM MOXET TNPUYUHUTH BPEA JKU3HU, 370POBBI0 M HMYIIECTBY
NOTPEOUTEINSI, OKPYIKAIOIIEH Cpesie, U3TOTOBUTEIND (MCIIOJIHUTENh, MPOJaBell) 00s3aH
He3aMeUTUTENBHO MMPHOCTAHOBUTD €T0 MPOU3BOJICTBO (Pean3aliiio) 10 YCTPaHSHUS
NPUYUH Bpela, a B HEOOXOIMMBIX CIyYasX MPUHATH MEPBI 1O UIBSATHIO €0 U3

000poTa U OT3BIBY OT MOTpeOUTENs (moTpeduTeneit).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTEIND (MCIIOTHUTEND )
00s13aH CHATH Takoil ToBap (paboTy, yCIIyry) ¢ mpou3BoAcTBa. [Ipu HEeBBIIOTHEHNT
U3TOTOBHUTENIEM  (MCIIOJIHUTENEM)  3TOM  OOSI3aHHOCTH  YTMOJHOMOYEHHBIN
denepanbHbIil Opral UCTIOTHUTEIBHON BIACTH IPUHUMAET MEPHI IO OT3BIBY TaKOTO
ToBapa (paboThbl, YCIyru) C BHYTPEHHETO pbIHKAa U (MJIM) OT MOTPEOUTENS WIH

norpeduTenel B TMOpSAAKE, YCTAaHOBJIEHHOM 3aKOHOAAaTeNlbcTBOM Poccuiickoi



Oenepanuu. (B pedakyuu  pedepanvuvix 3axonos om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

YObITKH, TPUIMHEHHBIE TTOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (paloThl,
YCIyTH), TOJJIeKAT BO3MEIICHHUIO HW3TOTOBUTEIEM (HMCIOJHUTENIEM) B IOJTHOM
obbeme.

6. (Ilynkm ympamun cuny - @edepanvusiii 3axon om 21.12.2004 Ne 171-D3)

Crartbs 8. IIpaBo morpeduTesst Ha HHPpOPMALUIO 00 U3TOTOBUTEJIE
(ucnostHuTEIC, IPOAABIE) U 0 TOBapax (padorax, yciayrax)

1. ITotpeOutens BIpaBe MOTPeOOBATh MPENOCTABICHUS HEOOXOIUMOW U
JOCTOBEPHOI nHbopMaIu 00 U3roToBHUTENE (UCIIOIHUTEINE, POIABLIE), PEKUME €T
paboThl M peann3yeMbIX UM TOBapax (paboTax, yciayrax).

2. YkazaHHas B MyHKTe | Hacrosimieil ctatbu MHGOpMAIMS B HATJIAIHON U
JNOCTynHOW (opMe HOBOAMTCS 10 CBEACHUS MOTpedUTene MNpu 3aKI0YEHUH
JIOTOBOPOB KYIUIU-TIPOJIaXKU U JIOTOBOPOB O BBINOJHEHUU padOT (OKa3aHUU YCIIYT)
croco0aMu, MPUHATBIMU B OTHAEIBHBIX cepax oOCIyKMBaHUS NOTpeOUTENEH, Ha
PYCCKOM $I3bIKE, a JOMOJHHUTEIBHO, N0 YCMOTPEHUIO M3TOTOBUTENS (MCTIOTHUTENS,
MpoJiaBlia), Ha TOCYJAapCTBEHHBIX s3bIKaX CyObekToB Poccuiickoit denepannu u
pOAHBIX sA3BIKax HapooB Poccuiickoit Penepanun.

3. YnonHomoueHHast OopraHmsanus UiIn YHOJ'IHOMO‘-IGHHHﬁ I/IHI[I/IBI/II[yaIIBHHﬁ
npcaAnpuHuMareiib 110 Tpe60BaHI/IIO HOTpe6I/ITCJ'I}I 00s13aHBI npcaOCTaBUTDh
MNOATBCPIKACHUC CBOUX HOJ'IHOMO‘II/II\/'I, BBLITCKAIOIMMWX M3 3aKIIIOYCHHOT'O UMH AOT0OBOpa

C m3roToBUTENEeM (TIPOJABILIOM). ([Jononrnenue nynkmom - DedepanvHulil 3aKOH
om 29.07.2018 Ne 250-@3)

Crartbs 9. Undopmanus 00 u3roropureJie (MCIoJIHUTEIE, POAABIE,
BJIa/IeJIbIle arperaTopa)

(Haumenosanue 6 peoakyuu @edepanvroco 3axona om 29.07.2018 Ne 250-
D3)



1. M3roroButens (MCHOJHUTENb, MPOJABEI]) 00s3aH JOBECTH O CBEICHUS
notpebutenss (GUPMEHHOE HAaUMEHOBAaHHME (HAUMEHOBAHME) CBOEH OpraHU3AIINH,
MECTO €€ HaxOxAcHHus (ampec) M pexum ee padotel. [lpomaserr (MCIIOTHUTEND)

pa3MelaeT yka3zaHHyl0 HHGOPMAIMIO Ha BBIBECKE. (B pedakyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-D3)

NzroroButenb (MCTIOJTHUTEND, MPOJIABEI) - VH/IUBHTy ATTbHBIN
NpeANnpUHUMATENb - JOJDKEH MPEeJIOCTaBUTh MOTPEeOUTENI0 HMHPOPMALMIO O

FOCYIIapCTBeHHOﬁ perucTpanvu 1 HAUMCHOBAHUHU 3aPCTUCTPUPOBABIICTO €T0 OpTraHa.

H3roroButenn (HpO,ZIaBeI_I) 00s13aH JOBCCTH 10 CBCIACHHA HOTpC6I/ITeJ'I$I
(1)I/IpMeHH06 HaAaNMMCHOBAHHC (HaI/IMeHOBaHI/Ie), MCCTO HAXOXIACHUA (aﬂpec) H PCIKUM
pa6OTI>I ynOJ’IHOMO‘-ICHHOfI OopraHnu3alivi WK YIIOJJHOMOYCHHOI'O MHAWBHUAYAJIbHOT'O

npeanpuHUMATens. (/{onoanenue abzayem - Deoepanvhblil 3aKOH
om 29.07.2018 Ne 250-@3)

1. VionHoMo4eHHas Opranu3anus Wi YIOJHOMOYEHHBIH WHAWBHIY AIbHbIN
npeInpUHUMaTeNb B ciiydae oOpalleHusi moTpeOuTens o0s3aHbl JOBECTH IO €ro
cBenmeHMs wWHpopMarmioo o cebe m wumiroroBurene (mpopdasiie) ((pupmMeHHOE
HAaWMEHOBaHWE (HAMMEHOBAHME), MECTO HAaXOXJACHUS (aapec), pPeXuM pabOThI,
TOCYJapCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3allMCH O CO3JaHUU FOPUAMYECKOTO
avma,  (pamunuio, uMs, OTYECTBO  (€CIM  HMMEETCs), TOCYJapCTBEHHBIH
PErUCTPaLlMOHHBIM HOMEP 3alKMCH O TOCYJapCTBEHHOHN perucTpanuu (U3n4ecKoro
Jua B KAueCTBE MHJWBHUAYAJIbHOTO MPEANPUHUMATENS). YIOJIHOMOUYEHHAS
OpraHu3anys WM YIOJHOMOYCHHBIN MHIWBHUIYaIbHBIA MPEANPUHUMATENb BIPABE
JIOBECTH JI0 CBEACHUS TMOTpeOuTeneit wHpopMaruioo o cebe MOoCpeICTBOM ¢e
pa3MeIleHnsT Ha CBOEM caiiTeé B HMH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"Untepuet", nndopmariiio o0 U3rotroButesne (Mpoaaslie) MOCPEACTBOM pa3MEIICHHUs
Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHer"
CCBUIKM Ha CTpaHMIy caiita wu3roroBureis (mpojaBla) B HMHPOPMAIIMOHHO-
TeJIEKOMMYHUKaIIMOHHOW cetu "MHTepHeT", coxaepxkaiiyro wuHopMamuo 00

usrotopurene  (mponasie). (Jononnenue — nynkmom -  DedepanvbHulil  3aKOH
om 29.07.2018 Ne 250-@3)



12 Bnagenen arperatopa o00s3aH JOBECTH [0 CBEIEHUS MNOTpeOHMTENEH
uHpopMmanuio o cebe u mpoaamie (ucronHutene) (pUpMEeHHOE HaWMEHOBAHHE
(HaMEHOBaHME), MECTO HAXOXACHUS (aapec), pexuM paboThl, TOCYAapCTBEHHBIN
PErUCTPALIMOHHBIN HOMED 3aIUCH O CO3[JaHUU IOPUANYECKOTO JTUIA, (aMUIIHIO, UMS,
OTUYECTBO (€CJIM UMEETCS), TOCYAAPCTBEHHBI PETUCTPALMOHHBIA HOMEDP 3aIUCH O
rOCyJapCTBEHHOW PETUCTpaMi (PU3NYECKOTO JIMIa B KaYeCTBE MHAUBHUIYATHHOTO
OpeInpUHUMATeNst), a Takke 00 MMEIOIUXCS HM3MEHEHHsIX B YKa3aHHOU
unpopmanuu. Brnaxeneny arperaropa HOBOAMUT [0 CBeACHUA TNOTpeOuTENnen
uHpopMaluio o cebe 1 npojaasie (MCHOIHUTENE) MOCPEACTBOM €€ pa3MelleHHs Ha
CBOUX CaiiTe U (WJIK) CTpaHUIlE caiiTa B UHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "UuTtepuer". Madbopmanuro o mpoaasie (MCIOJHHUTEINE) BIIaeel] arperaropa
BIIPaBE JIOBECTU /IO CBEJICHUSA MOTPEOUTENCH MOCPEACTBOM pa3MEIICHUSI Ha CBOUX
caiite u (WiIM) cTpaHulle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepHer" CChUIKM Ha calT mpojaBua (MCHOMHUTENs) B WHGOPMAIMOHHO-

TeJIeKOMMYHUKaUuoHHOU cetu "Untepuet". ([Jononnenue nynkmom - @edepanbHulil
3axon om 29.07.2018 Ne 250-D3)

13. Ipoaaser; (McnoNHKUTENL) 0043aH IPEJOCTABUTE BIaJebIly arperaropa u
pa3MecTUTh Ha CBOEM caiTe B HH(OPMAIMOHHO-TEICKOMMYHHUKAIIHOHHOW CETH
"UntepHet" (IpH €ro HaJIMYMMU) TOCTOBEPHYIO MH(OpMaIuio 0 cede, yKa3aHHYIO B
nynkTe 12 Hactosmeil cratbu. B ciyuae, ecinM UMEKOTCS W3MEHEHHWsS B TakKOM
uHpopMaIuu, mpoaasel] (MCIOTHUTENh) 00s3aH B TEYSHHE OJTHOTO pabodero JAHS C
MOMEHTa BHECEHHs B HEE M3MEHEHHM COOOIIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHHUSIX U pPa3MECTUTh HUX HAa CBOEM cailitTe B HHPOPMAIIMOHHO-
TeJIeKOMMyHHUKalMoOHHOW cetu "Wutepuer" (mpu ero wHamuuuu). Bragenen
arperaropa oO0s3aH BHECTH OSTH U3MEHEHUS B HH(OpPMAIMIO O TMPOJABIE
(McrioNIHUTENE) B TEUEHHE OJHOTrO paldoyero MAHs, €CliM pa3MelleHUE YKa3aHHON
uH(pOpMAaIU OCYLIECTBIISIETCS Ha CaliTe BlIaJieNblla arperatopa u (Win) ero CTpaHuIIe
caiita B M”H(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetu "UnTtepHet". (/[ononnenue
nynkmom - @edepanvuviil 3axon om 29.07.2018 N 250-D3)

2. Ecriu BU/T NeSTENbHOCTH, OCYUIECTBIISIEMBIi M3rOTOBUTENIEM
(MCTIOTHUTENEM, MPOJABIIOM), MOJJICKHUT JTULUEH3UPOBAHUIO U (MJIM) HUCIIOIHUTEINb
MMEET TOCYAAPCTBEHHYIO aKKPEAUTALMIO, O CBEJICHUS MOTPEOUTENS TOJKHA ObITh

noBefieHa uWHOOpMalMs O BUAE JACSITEIBHOCTH WM3TOTOBUTENS (MCIIOTHUTEIS,



npojaBiia), HOMepe JMIEH3UU U (UIM) HOMEpPE CBUIETEIHCTBA O TOCYAapPCTBEHHON
aKKpeAUTalluu, CPOKAX JEHCTBHS yKa3aHHBIX JMIEH3UM U (WJIK) CBUACTEIbCTBA, a
Takke uH(popmanusi o0 opraHe, BbIJABIIEM YKa3aHHbIC JIMIEH3UIO U (UJIN)
CBUIETENBCTBO. (B pedaxyuu Dedepanvrozco 3axona om 16.10.2006 Ne 160-D3)

3. Undopmanusi, mperycMOTpeHHass MyHKTaMd | W 2 HACTOSALIEH CTaTbH,
JOJbKHA OBITh JIOBEJIEHA /10 CBEACHUS MOTPeOUTENel TakKe MPH OCYIIEeCTBICHUU
TOPTOBIM, OBITOBOTO M MHBIX BUJOB OOCIIY>XKMBaHHs MOTpeOUTENel BO BpEeMEHHBIX
MOMEIICHUSIX, Ha ipMapKaXx, C JOTKOB U B IPYTUX CIIy4asiX, €CIM TOPTOBJIsi, OBITOBOE
U WHBIE BHUJIbI OOCIY>KUBAHHS MOTPEOUTENCH OCYIIECTBISIIOTCS BHE MOCTOSHHOIO

MCCTa HAXOXKIACHH: IIpOaaBIa (I/ICHOJIHI/ITCJ'IH).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButens  (MCHOMHUTENb, MpoOJaBel])) 00si3aH  CBOEBPEMEHHO
MPEAOCTABIIATh IOTPEOUTENNI0 HEOOXOAUMYI0O M JOCTOBEPHYIO HH(MOpMamumio o
ToBapax (paboTax, yciayrax), 0OCCIEYMBAIOIIYI0 BO3MOXKHOCTh WX IPAaBHUIHLHOTO
BbIOOpa. [lo oTaenbHBIM BUAaM TOBapoB (paboT, yCHyr) mepedeHb U CIOCOOBI
JoBelleHUs MHQpOpMAIMK [0 TMOTpeOuTeNss ycraHaBiauBaioTcsi IIpaBuUTenbCcTBOM
Poccuiickon @enepannm.

2. Undopmarust o ToBapax (paborax, yciiyrax) B 00s3aT€IbHOM TMOPSIKE
JIOJIKHA COJIEPKATh:

HAUMEHOBAaHHWE TEXHUYECKOTO pErJIaMeHTa WJIM WMHOE YCTaHOBJICHHOE
3aKoHO/aTeNbcTBOM Poccuiickoit Denepanud 0 TEXHUYECKOM DPETyIUPOBAHUU U
CBUCTENLCTBYIOIMEE 00 00s3aTeIbHOM TOATBEPKACHUA COOTBETCTBUSI TOBapa
obo3Hauenue; (B pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

CBeZICHUS 00 OCHOBHBIX MOTPEOUTENBCKUX CBOICTBaX TOBapoB (padoT, yciyr),
B OTHOILIEHUY MPOJTYKTOB IMUTAaHUS CBEJICHUS O COCTaBE (B TOM UUCIIE HAUMEHOBAHUE
UCIOJIb30BAaHHBIX B IIPOLIECCE N3TOTOBJIECHUS IPOAYKTOB MUTaHMSI UILEBBIX 100aBOK,
OMOJIOTMYECKN aKTUBHBIX J100aBOK, HH(OpPMALKMA O HAIMYUH B NPOAYKTAX IMUTAHUS
KOMIIOHEHTOB, MOJTyYEHHBIX C PUMEHEHUEM TeHHO-UH)KEHEPHO-

MOJII/I(l)I/IIII/IpOBaHHI)IX OpraHn3MoOB, B Ciy4dac, <CCJIM COACPIKAHHUEC YKA3aHHBIX



OpraHU3MOB B TaKOM KOMIIOHEHTE COCTAaBIIAECT OOJiee NEBATH ACCATBHIX MPOIEHTA),
MUIICBOM IEHHOCTH, Ha3HAYCHUH, 00 YCIOBUSAX MPUMEHEHHUS U XpaHEHUS TPOIYKTOB
MATaHMsI, O CIIOcOo0ax M3TOTOBJICHUS TOTOBBIX OJIFOA, Bece (00BemMe), JaTe U MECTe
M3TOTOBJICHUS M YIAKOBKH (pacacoBKU) MPOAYKTOB MUTAHUS, & TAKKE CBEJICHUS O
MPOTUBOIIOKA3AHUSX JIJISl UX MPUMEHECHHS TP OTICIbHBIX 3a0oneBanusix. [lepedenn
ToBapoB (pabotr, ycmyr), wuHbDOpMAmMs O KOTOPHIX JIOJDKHA  COJEpKaTh
NPOTUBOIIOKA3aHUSA I WX TNPUMEHEHHS TIPH  OTICIBbHBIX 3a00JICBaHMSIX,

ytBepxkaaerca  IlpaBurensctBom  Poccuiickoit ~ @epepaunuu; (B pedaxkyuu
gedepanvrovix 3axonos om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

1IeHy B pyOJIsX U YCIOBHS MPUOOpETEHUsI TOBAPOB (padoT, YCIyT), B TOM YHCIIE
P OTLIaTe TOBApOB (PadoT, yCIyT) Yepe3 onpeIesIieHHOS BpeMsl TIOCIIe UX Tepeaadun
(BBITIOJIHEHUS, OKa3aHUs) MOTPEOUTENI0, MONTHYI0 CYyMMY, MOJICKAIYIO BBITUIATE

notrpebureneM, U rpaduk MorameHus 3TOH cyMMmblL, (B pedaxyuu Dedepanvhoco
3axona om 21.12.2013 Ne 363-D3)

rapaHTUWHBIN CPOK, €CIIM OH YCTaHOBIEH; (B pedaxyuu Dedepanvrozo 3akona
om 17.12.1999 Ne 212-®D3)

npaBuia U ycioBus dQ(eKTUBHOrO U 6€30MacHOr0 HCIOJIb30BAHUS TOBAPOB
(pabor, ycmyr);

uHpopmarmio 00 sHepreTnyeckor 3(PPEeKTUBHOCTH TOBAPOB, B OTHOIICHUU
KOTOPBIX TpeOOBaHUE O HAIMYHMH TaKOM MH(OPMAIIUY OTIpEeIeTICHO B COOTBETCTBUHU C
3aKOHOJIATEIbCTBOM 00 DJHEProcOEpekeHUH W O TMOBBIIICHUH SHEPTrEeTHUYECKON

b HeKTUBHOCTH; (/[onoanenue abzayem - Deoepanvhbiii 30KOH

om 23.11.2009 Ne 261-D3)

CPOK CIYy»XOBl WM CpPOK TOAHOCTH TOBapoB (paboT), YCTaHOBJICHHBIA B
COOTBETCTBHHU C HACTOSIINM 3aKOHOM, a TAKXKE CBEICHUS O HEOOXOIMMBIX IEUCTBUSIX
NOTPeOUTENSI IO UCTEUEHUH YKa3aHHBIX CPOKOB M BO3MOXHBIX TMOCJEACTBUSIX MpU
HEBBINIOJIHEHNUU TaKUX JIEUCTBUI, €CJIU TOBaphbl (pabOThl) MO UCTEUCHUN YKA3aHHBIX
CPOKOB MPEJCTABISAIOT ONACHOCTb JJISl )KU3HU, 3I0POBbSI U UMYIIIECTBA MOTPEOUTENS

HIJIN CTAHOBATCA HCIIPUTI'OAHBIMU IJIS1 UCITIOJIb30BAHUA 110 HASHAYCHHUIO,

aapec (MecTo HaxOXJeHus), (GUPMEHHOE HAUMEHOBaHHE (HAUMEHOBAHUE)

U3TOTOBUTENS (MCIIOJIHUTENS, MPOJABIa), YIMOJIHOMOYEHHOM OpraHu3alud WId



YIOJIHOMOYEHHOTO MHAMBHYaTbHOTO NPEANPUHUMATENS, UMIIOpTEpa; (B pedakyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

uHdopmaiuio 00 005S3aTeTbHOM MOJATBEPXKICHUU COOTBETCTBUSI TOBApOB
(paboT, ycayr), yKa3aHHBIX B IIyHKTE 4 cTaThu 7 HACTOAIIETO 3aKoHA; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

uHGOPMAIIMIO O MPaBWIaX MPOJAKH TOBAPOB (BBIMOJIHEHHS padOT, OKa3aHUs
ycuyr);

yKa3aHue Ha KOHKPETHOE JIUI0, KOTOPOE OyIeT BHIMOTHATEH pad0Ty (OKa3hIBaTh
yCJIyFy), n I/IH(l)OpMaLlI/IIO 0 HEM, C€CJIM 3TO MMCCT 3HAUCHHC, UCXOJA U3 XaApAKTCpa

paboThI (yciyrn); (dononnenue abzayem - Deodepanvhbiil 3aKOH

om 17.12.1999 Ne 212-@3)

yKa3aHWE Ha HWCIOJb30BaHWE (DOHOTpAMM IPHU OKa3aHWUU pPa3BIICKaTEIHHBIX

yCIIyT UCHOJHUTEISIMU  MY3bIKQIbHBIX POU3BENEHUi. ([Jononnenue absayem -
Deoepanvubiii 3akon om 17.12.1999 Ne 212-D3)

Ecnu npuoGpetaemsiii moTpedutenemM ToBap ObLT B yHOTPEOJICHUN WK B HEM
YCTPaHSICA HEAOCTATOK (HEJOCTATKH), TOTPEOUTENIO TOKHA OBITH MPE0CTaBIICHA

uHpopMaIus 00 3TOM.

3. Mudopmarnus, mperycMOTPEHHAs TyHKTOM 2 HACTOSIIEH CTaThU, TOBOJUTCS
710 CBEICHUS OTpeOuTENel B TEXHUYECKOM JOKYMEHTAIINH, IIPUIaraeMoi K ToBapaM
(pabotam, ycimyraM), Ha STUKETKaX, MapKUPOBKOM MIIM UHBIM CIIOCOOOM, PUHSITHIM
JUTsl OTACTBHBIX BUIOB TOBapoB (pabot, yciyr). Mudopmarms o6 obs3arensHOM
MOJITBEPKJICHUHM COOTBETCTBHSI TOBAPOB NPEJCTABIISICTCS B TMOPSAKE U CIOCOOAMH,
KOTOpBIE YCTAaHOBJICHBI 3aKOHOIaTeIbcTBOM Poccuiickoii deaepariyl 0 TEXHUYECKOM
peryMpoBaHMM, M BKIOYaeT B ce0s CBEACHHS O HOMEpe JOKyMEHTa,
MOJITBEPKAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro NEHCTBHS U 00 OpraHMU3aIlvH,

ero BblOAaBUICH. (B pedakyuu edepanvuvix saxonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Abzay. (Ympamun cuny - @edepanvuwiil 3axon om 21.12.2004 Ne 171-D3)

Crartbs 11. Pe:xxum padoThl npoaaBua (MCIOJIHUTEJIA)



1. Pexxum paboThl TOCYJAapCTBEHHBIX, MYHHIIMNAIBHBIX OpTraHU3alUl
TOPTOBJIH, OBITOBOTO M MHBIX BUIOB OOCITY>KUBAaHUS MOTPEOUTENEH YCTaHABIMBACTCS
[0 PEUICHUI0 COOTBETCTBEHHO HCIIOIHHUTENIBHBIX OPraHoB CyObeKTOB Poccuiickoii

denepaluu ¥ OPraHOB MECTHOIO camoylpaBlieHus. (B peodakyuu Pedepanvhozo
3axona om 08.08.2024 Ne 232-D3)

2. PexxuMm paboThl OpraHu3alifii, OCyIIECTBISIONUX AEATENbHOCTh B chepax
TOPTOBOT0, OBITOBOTO M MHBIX BUJIOB OOCTY>KUBAHUSI MOTPEOUTENEH U HE YKa3aHHBIX
B MyHKTE | HacTosIIeW CTaThd, a TAKXKE WHIUBUIYAJIBHBIX MpEIIpUHUMATENeH

YCTAaHABJIMBACTCA UMH CaMOCTOATCIIBHO.

3. Pexxum paboTel mponaBua (MCHOJHUTENSA) JOBOAWTCS JO CBEICHUS
NOTPeOUTENCH U JOJIKEH COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbs 12. OTBETCTBEHHOCTH U3rOTOBHUTEJIS (MCIIOJTHUTEJIS, IPOAABLA,
BJIa/Ie/IbIAa arperaTopa) 3a HeHaAJIesKaluy 0 MH(POPMALHIO O
ToBape (padore, yciayre)

(Haumenosanue 6 peoaxyuu ¢hedepanvuvix saxonos om 21.12.2004 Ne 171-
@D3; om 29.07.2018 Ne 250-D3)

1. Eciiu moTpebuTtento He MpeaoCTaBICHa BO3MOXKHOCTh HE3aMEIUTEIHLHO
MOJIYYHTh TP 3aKITFOYCHUH JOTOBOpa MHGOpMaIHio 0 ToBape (padote, yciyre), oH
BIIpaBe IMOTpeOOBaTh OT TIpoJaBla (WCIIOJIHUTENS) BO3MEIICHUS YOBITKOB,
NPUYUHCHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOUYCHHS JOTOBOpPa, a €CIU
JIOTOBOP 3aKJIFOUECH, B Pa3yMHBINA CPOK OTKA3aThCs OT €r0 UCITOJIHEHUS U MMOTPpeOOBaTh
BO3BpaTa yIUIAYCHHOH 3a TOBAap CyMMBl M BO3MEIICHHS JPYTHX YOBITKOB. (B
pedaxkyuu Deodepanvroeo 3axona om 21.12.2004 Ne 171-D3)

[Ipu oTka3e OT UCTIOJHEHUS JOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUThH TOBAp
(pe3ynbpTaT pabOThl, YCIYTH, €CIM 3TO BO3MOXKHO MO HMX XapakTepy) MpOoJaBily
(ucnostHUTENIO). (B pedaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)



2. IlpopaBen; (MCHOJHUTENB), HE MPEJOCTABUBILIMI MOKyHaTeN0 MOJHOW U
JnocToBepHO MH(popManuu o ToBape (padoTe, yciayre), HECET OTBETCTBEHHOCTb,
MPEAYCMOTPEHHYIO IyHKTamu 1 - 4 cratbu 18 nnum myHkToM 1 cTaTeu 29 HacTosIero
3akoHa, 3a HEIOCTAaTKH ToBapa (paboThl, YCIyTH), BOSHUKIIKE MOCTIE €T0 Mepeaadn
NOTPEOUTENIO BCIEICTBUE OTCYTCTBHSI Y HEro Takoil uHpopMauuu. (/[ononnenue
nynkmom - @edepanvruiil 3axon om 17.12.1999 No 212-D3)

2'. Bnagenen arperatropa, IpeNOCTABUBILMN MOTPEOMTENIO HEIOCTOBEPHYIO
WJIM HETOJIHYI0 MHGOPMAIMIO 0 ToBape (yCiayre) Wiu MpojaBie (MCIOJHUTENE), Ha
OCHOBaHMHM KOTOpPOH moOTpeduTesneM ObUT 3aKIIIOUEH JOrOBOP KYIUIH-TPOIaKH
(TOTOBOp BO3ME3THOTO OKa3aHHWS YCIyr) ¢ MPOAABIOM (HCIIOJHHTEIEM), HECET
OTBETCTBEHHOCTh 32  YOBITKM, TIPUYMHCHHBIC IOTPEOUTENIO0  BCICICTBUE

MPEIOCTaBICHUS EMy TaKoW UH(OpMaIUu.

Ecnu uHoe He mpeaycMOTpEeHO CoTTallieHUEM MEXIY BiIaJebleM arperaropa
U TIPOJIaBIIOM (MCIIOJIHUTEIEM) WJIM HE BBITEKAET U3 CYIIECTBA OTHOILIECHUN MEXKIY
HUMH, OTBETCTBEHHOCTH 32 UCIOJIHEHHE J0T0BOPA, 3aKIIOYEHHOTO MOTPEOUTEIEM C
IpOJaBlIOM (UCHOJHUTENEM) Ha OCHOBAaHMU MPEAOCTABICHHON BJaAeNbleM
arperaropa nH$opMaIuu o ToBape (yciyre) Win npojaniie (MCIIOTHUTENE), a TAKKE
3a coOmoficHHEe TMpaB MOTpeOUTenel, HApyHICHHBIX B peE3yJbTare Mepeaadu
notpedutento  ToBapa  (yCIyrud) HEHaJJIeXkKallero KadectBa M OoOMEHa
HEMPOIOBOJILCTBEHHOTO TOBapa HAJJICXKAIIEr0 KadyecTBa Ha aHAJOTMYHBIN TOBap,
HeceT npojaasell (MCIOTHUTEND).

Bnanenen arperaropa He HeceT OTBETCTBEHHOCTH 3a yOBITKH, MPUIMHCHHBIC
MOTPEOUTENIO BCIEACTBUE MPEAOCTABIICHUS €My HEIOCTOBEPHOW WIIM HETOJTHOM
uHpopMaIu o ToBape (yCiIyre), B CIydae, €CIIH BiIaJIesIel] arperaTopa He M3MEHSET
uH(pOopMaIIo 0 ToBape (yCiayre), MPea0CTaBICHHYIO MMPOAABIIOM (UCTIOTHUTENIEM) U
COJICPIKAIIYIOCS B TPCUIOKCHHH O 3aKJIIOUCHUU JIOTOBOpPA KYIUIM-TIPOIAKU
(ToroBopa BO3ME3THOTO OKa3aHMS YCIIYT).

({ononnenue nynkmom - @edepanvrwiii 3axkorn om 29.07.2018 Ne 250-D3)

22. [loTpeOuTens BIIpaBe NPeabABUTH TPEOOBAHKE K BIAACIbIy arperatopa o
BO3BpaTe€ CyMMBbI MPOU3BEACHHON MM MpEABAPUTEIHLHON OIUIaThl TOBapa (yCIIyTH).
Bnagenen arperaropa BO3BpamiaeT CyMMmy IIOJYYEHHOM WM IPEIBapPUTEIBHOU

OIUIaThl TOBapa (yCIyrH) B TEUEHUE JECATH KAJICHIAPHbBIX JHEH CO IHS PEIbsBICHUS



HOTpe6I/ITeJ'IeM TaKoro Tp€6OBaHI/IH IIpu OJHOBPEMCHHOM HaAJIWYUHN CJIICAYIOIIUX

YCIJIOBUN:

ToBap (ycmyra), B OTHOIIEHHMH KOTOPOTO TMOTpeOUTENIeM BHECEHA
npeaBapuTeNbHas oriata Ha OaHKOBCKUN CYET BIaJIeiblla arperaropa, He nepeian
MOTPEOUTENIO B CPOK (yCIIyra HE OKa3aHa B CPOK);

noTpeOuTeNb HAIIPABIJI MPOAABILY (UCIIOIHUTEII0) YBEIOMIIEHUE 00 OTKa3e OT
WCIIOJIHEHHUS JOTOBOpa KYIUIU-TIPOJIaXu (JOroBOpa BO3ME3THOTO OKa3aHUs YCIyT) B
CBSI3U C HApyILIEHUEM MPOJABLIOM (MCIOJIHUTEIEM) 00s3aTeNIbCTBA MepeaTh TOBap

(OKa3aTh ycllyTry) B YCTAaHOBJIEHHBIA CPOK.

Hapsiny ¢ TpeboBanrem o BO3BpaTe CyMMBbI NIPEABAPUTENILHOM OIUIaThl TOBapa
(ycimyru) moTpeOuTeNnb HampaBiseT BIaAeibIly arperaropa MOJATBEpKICHUE
HaIpaBJICHHUs MPOAABIYy (MCIIOJHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT MCIHOJHEHUS

JIOrOBOpa KYIIU-TIPOAAXKH (JOTOBOpPa BO3ME3AHOIO OKa3aHUs YCIIyT).

Ecnu nHOe HE mpemycMOTPEHO YCIOBHUSIMH TOJIb30BATEIBCKOTO WJIM HMHOTO
COTJIAIICHHS TOTPEOUTENsI C BIAACTBIIEM arperaropa, yBEAOMIJICHHE IPOIABILY
(ucnoyiHUTENI0) 00 OTKa3€ OT HUCIIOJHEHHUS JIOrOBOpa KYIUIU-NPOAaXH (JOoroBopa
BO3ME3JHOTO OKAa3aHMs yCIYyT) MOXKET ObITh HAMpaBICHO BIAJCNbIy arperaropa,

KOTOPBIN 00s3aH HAMMPABUTh €r0 MPOAABITY (MCTIOTHUTEIIO).
(L{ononnenue nynkmom - @edepanvuwiii 3axon om 29.07.2018 Ne 250-D3)

23. B cirydae, yKa3aHHOM B ITYHKTe 22 HACTOSIIEN CTATHH, BJIaJIEIIEl] arperaTopa
BIIPaBE OTKA3aTh NOTPEOUTENIO B BO3BpATE CYMMBI IIPEIBAPUTEIBLHON OTUIATHI TOBapa
(yciyru) mpu TOMYYEHWH OT MpOJaBIa (MCIIOTHUTENS) MOATBEPKIACHUS MPHHATHUS
norpedureneM ToBapa (OKa3aHUS YCIYrM) HpPU YCIOBHMH, YTO KOIHUS TaKOIO
HOJTBEP:KJICHHsI ObUIa HAaIIPaBJICHA BIIAJIENbIIEM arperaTopa NoTpeOUTeNIo B TEUEHNE
JIecATH KaJCHJapHBIX JHEH CO THs MOJIyYeHUs BIaJleNblieM arperatopa TpeboBaHUs
0 BO3BpaTe CyMMBbI IIPEABAPUTEIHHOM OIIaThl TOBapa (yciayru). B ciydae Hecornacus
NOTPEeOUTENs] C TPEACTABICHHBIMU BIIAJENBIEM arperaropa JI0Ka3aTelbCTBAMU
MPUHATHS TOTpeduTeneM ToBapa (OKa3aHus YCIyry) MOTpeOuTesh BIpaBe TpeOOBATh
BO3BpaTa CyMMBI ITPOU3BEIACHHOW UM TIPEIBAPUTEILHON OTUIaThI TOBapa (yCIIyTH) B

cyeOHOM nopsiake. (/{ononnenue NYHKMOM - Deodepanvhblil 3aKOH
om 29.07.2018 Ne 250-D3)



3. [lpy nmpuyYWHEHWHM BpeAa *HU3HHU, 3JI0POBBI0O W HMMYIIECTBY MOTPEOUTEIIS
BCJICJICTBUE HENPEOCTABICHHS €My IOJIHOM M JJOCTOBEPHOM MH(OPMAIIMK O TOBape
(pabote, ycmyre) moTpeOHUTENh BIpaBe MOTPEOOBATh BO3MEIICHHSI TaKOTO Bpeaa B
HOPSIJIKE, MPEyCMOTPEHHOM CcTaThel 14 HacTosmero 3akoHa, B TOM YHCIIC ITOJTHOTO
BO3MCIICHHUS YOBITKOB, NMPUYMHCHHBIX IPHUPOIHBIM OOBEKTAM, HAXOJAIIUMCS B

COOCTBEHHOCTH (BIIaJICHUN) MOTpeOuTeNns. (/[ononnenue nynkmom - DeodepanvbHulil
3axon om 17.12.1999 Ne 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMM MOTPEOUTENS] O BO3MEUICHUH YOBITKOB,
NPUYUHEHHBIX HEJIOCTOBEPHOU WIIM HEJOCTATOYHO MOJHOW MH(pOpPMAIUEH 0 ToBape
(pabote, yciyre), HCOOXOAUMO HCXOIUTHh M3 MPEIMONOXKECHHS 00 OTCYTCTBHH Y
noTpeOuTeNsl CHEeIHUAIbHBIX TO3HAHWNA O CBOWCTBAX M XapaKTEPUCTHKAX TOBapa

(pabotsl, yeayrn). (B peoakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

Cratbs 13. OTBeTCTBEHHOCTH M3rOTOBUTEJIS (MCIIOJTHUTEJIS, POJABIIA,
YIOJITHOMOY€HHO! OPraHu3alu UM YIOJTHOMOYEHHOI 0
HHAMBUIYAJIbHOT0 NMpeANPUHUMATEIS, MMIIOPTEPA) 3a

HapylIeHHEe NPaB noTpeduTee

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a Hapyenue nmpas noTpeduTeneit U3TOTOBUTEIND (MCTIOTHUTENb, POJABEIl,
YIOJTHOMOYCHHAs ~ OpPTaHW3alus WIA  YIOJTHOMOYCHHBI  WHIWBHIYATbHBINA
peIPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM
WU IOTOBOPOM. (B pedaxyuu Pedepanvrozo 3akona om 21.12.2004 No 171-D3)

2. Ecniu nHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TOTPEOUTEITIO,
MOJJIeKaT BO3MEIICHHUIO B TOJIHOM CyMMe CBEpX HEYCTOMKH (TI€HHU ), YCTaHOBJIEHHON

3aKOHOM WJIH JIOTOBOpOM. (B peoaxkyuu Dedepanvhozo 3aKoHa
om 17.12.1999 Ne 212-D3)

3. Yuiata HeycToWku (NIEHH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXTAIOT
U3rOTOBUTEINS (MCTIOHUTENS, TPOJIABIA, YIOJHOMOYCHHYIO OpTaHH3AIMI0 WIIN

YIOJHOMOUYEHHOTO  MHAMBUAYAJbHOTO  NpPEANPUHUMATENS, HMMIOpPTEpPA)  OT



UCTIOJTHCHHSI BO3JIOYKEHHBIX Ha HErO 0053aTeNIbCTB B HATYpe Mepe1 norpedureneM. (B
peoaxkyuu Deodepanvroeo 3axona om 21.12.2004 Ne 171-D3)

4. M3roroBuTenb (HMCIIONHHUTEb, IPOJABEll, YIIOTHOMOYCHHAS OpraHW3aIus
WIM  yIOJHOMOYCHHBIM  WHIWUBHUIYAIbHBIH  NpEIIpPHHUMATE]Ib, HMIIOPTEP)
OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHCHHE O0O0s3aTeIbCTB WM 3a
HEHAJIJIC)KAIee HUCIOJIHCHUE O00S3aTeNIbCTB, €CIHM JIOKAKET, YTO HEHCIIOJHCHUE
00s3aTeILCTB WM HMX HEHAJUIe)KaIlee WCIOJHCHHE MPOU3O0IIIO BCJICICTBUE
HEIPEOJIOJIMMOM CHIIBI, a TakKe II0 HMHBIM OCHOBAHMSM, IPEIYCMOTPCHHBIM
3aKOHOM. (B pedaxyuu  ¢ghedepanvnvix  3axonos  om 17.12.1999 N 212-D3;
om 21.12.2004 Ne 171-®3)

5. TpeboBanus norpedutesns 00 yraaTe HEYCTONKY (TIEHH ), TPEyCMOTPEHHON
3aKOHOM  WJIM  JOTOBOPOM, IMOJJIEKAT  yAOBJIETBOPEHHIO  M3TOTOBUTEIEM
(MCTIOJTHHTEIIEM, IPOJABLIOM, YIIOJIJHOMOYECHHOM OpraHu3aluen WA
YIOJHOMOYEHHBIM ~ WHAWBUAYAIbHBIM  MpPEANpPUHUMATEIIEM, HMIIOPTEPOM) B
TO0OPOBOIBLHOM TOPSAKE. (B pedaxkyuu hedepanvhvix 3akonos om 17.12.1999 No 212-
@D3; om 21.12.2004 Ne 171-D3)

6. [lpu ynoBneTBOpeHHH CcyAoM TpeOOBaHHMI MOTPEeOUTENs, yCTaHOBICHHBIX
3aKOHOM, CyJ  B3bICKHBAa€T C M3TOTOBUTENS  (MCIOJHUTENS, MPOJABIIA,
YIOJHOMOYEHHON  OpraHu3allud WA  YIOJHOMOYEHHOTO  WMHJIWBHYaJIbHOTO
OpeInpUHUMATENs, HUMIIOpTEpa) 3a HecoONroieHne B JOOPOBOJIBHOM HOpPSAKE
yAOBIIETBOPEHHS TpeOoBaHMiI moTpedbutens mrpad B pazMepe MAThACCAT MPOICHTOB
OT CYMMBI, TPUCYKJIEHHOH CyJAOM B TMOJNb3y noTpedutens. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBnenueM B 3amuTy mnpaB MOTPEOUTENST BBICTYNAIOT OOIIECTBEHHBIC
oObenuHEeHUsT MOTpeduTeneil (MX accolualuu, CO3bl) WM OpraHbl MECTHOTO
CaMOYTIpaBJiEHUsI, TATHACCAT TPOLEHTOB CYMMBI  B3bICKaHHOTO ITpada
MEPEUYUCIIIOTCS  YKa3aHHBIM OOBEAMHEHUSAM (MX AacCOIlMalldsM, COK3aM) WU

opraHam.

Cratbs 14. UMyuiecTBeHHAsl OTBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHBbIH

BCJIEICTBHE HEJOCTATKOB TOBapa (padoThbl, yCJIYI'H)



1. Bpen, mpu4vHEHHBIA >KU3HU, 3J0POBBI0O WM HMMYILIECTBY NOTPEOUTEINS
BCIIEICTBUE KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PEUEHTYPHBIX WM HHBIX

HEAOCTATKOB TOBapa (pa6OTI>I, ycnym), DOMJIC)KUT BO3MCIUICHHIO B IIOJTHOM o0BeMe.

2.IlpaBo TpeOoBaThb BO3MENICHUS Bpela, NPUUYMHEHHOTO BCJIEICTBUE
HEJOCTaTKOB ToBapa (paboThl, YCIyru), MPHU3HAETCS 3a JIIOOBIM MOTEPIEBILIUM
HE3aBUCUMO OT TOrO, COCTOSUI OH B JOTOBOPHBIX OTHOIIEHUSIX C MPOJIABLIOM

(MCTIOJTHUTEJIEM) WJIU HET.

3. Bpen, npuuMHEHHBINH >KWU3HU, 3[0POBBI0O WM HMYIIECTBY MOTpeOUTENS,
MOJIIEKUT BO3MEIEHHUIO, €CJIM Bpell MPUYMHEH B TEUEHHE YCTAHOBIIEHHOTO CPOKa
CITY>KOBI WJIM CPOKA TOJJHOCTH TOBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTaT paboThI) TOKEH OBITh YCTAHOBJICH B COOTBETCTBUHU
C IMyHKTaMU 2, 4 CTaTbU 5 HACTOSIIEro 3aKOHa CPOK CIIYKObI UM CPOK TOJTHOCTH, HO
OH HE YCTAaHOBJEH, JHO0 MOTpeOuTeNt0 He OblIa MPEAOCTaBICHA IMOJHAS U
JOCTOBEpHasi HH(OPMALIKS O CPOKE CITyKObI WIIM CPOKE TOJJHOCTH, JINOO MOTPEeOUTEND
He Obul MPOMH(GOPMHUPOBAH O HEOOXOIMMBIX ACHCTBUAX IO HCTEUEHUU CpPOKa
CIIY>KOBl WJIM CPOKAa TOJHOCTH M BO3MOKHBIX TOCHEACTBUSX IMPH HEBHINIOJIHEHUU
yKa3aHHBIX JEUCTBUM, TNOO TOBap (pe3ynbTaT pabOThl) MO UCTEUEHUN ITUX CPOKOB
MPEACTaBIACT OMACHOCTh JUISl KU3HU M 30POBbS, BPEA MOJJICKUT BO3MEIICHUIO

HE3aBUCUMO OT BPEMEHHM €ro Npu4YuHeHus. (B pedaxyuu Dedepanvroco 3aKoHa
om 17.12.1999 Ne 212-D3)

Ecnu B COOTBETCTBHH C TIYHKTOM | CTaThH 5 HACTOSIIETO 3aKOHA H3TOTOBHUTEb
(MCTIOTHUTENb) HE YCTAaHOBWJ Ha ToBap (paboTy) CpOK CIIy>KObI, Bped TMOJUICKUT
BO3MEIICHHUIO B CITydae €ro MPUYMHCHUS B TECYCHUE NIECATH JICT CO JIHS Tepeaadu
ToBapa (paboThl) MOTPEOUTEIIO, a €CIIH JACHB Mepeaadyd YCTAaHOBUTh HEBO3MOXKHO, C

AAaTbl U3rOTOBJICHUA TOBApa (OKOH‘-IaHI/ISI BBIITIOJTHCHU A pa6OTBI).

Bpen, mnpuuYMHEHHBIM ~ BCIEICTBME  HEAOCTATKOB  TOBApa, IOMJICKHUT

BO3MCIICHUIO ITPOJaBIOM MJIM U3TOTOBHUTCIICM TOBapa 110 BBI60py MMOTCPICBIICTO.

Bpen, npuunHEeHHBIN BCIIEICTBUE HEIOCTATKOB pa0OThI WU YCITYTH, TIOJIICKUT

BO3MCIICHUIO UCITOJITHUTCIICM.



4. UsrotoButenb  (MCHOJHHUTENh) HECET OTBETCTBEHHOCTb 3a  BpE],
NPUYUHEHHBIA JKW3HM, 370POBBI0 WM HMMYLIECTBY NOTpeOUTENss B CBSI3H C
HCIOJIb30BAaHUEM MAaTepHUaioB, OOOpPYJOBaHUS, UHCTPYMEHTOB U HHBIX CPEJCTB,
HEOOXOAUMBIX JUIsl TIPOU3BOJICTBA TOBApOB (BBIMOIHEHHS pabOT, OKa3aHUs YCIyT),
HE3aBUCUMO OT TOTO, TIO3BOJISIT YPOBEHb HAYUYHBIX U TEXHUYECKUX 3HAHUM BBISIBUTH

MX 0COOBbIE CBOMCTBA MJIN HET.

5. U3roroButenn (MCTIOTHUTEIIb, MPOJIaBel) 0CBOOOKIaeTcs oT
OTBETCTBEHHOCTH, €CJIA JTOKAKET, YTO BPEJ MPUYMHEH BCICICTBUE HEMPEOI0IUMOM
CUJIbl WM HapyIICHUS IMOTPEOWTEIEM YCTAaHOBIICHHBIX IIPaBUJ HCIIOJIH30BAHMS,

XpaHEHUs WU TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Crarbs 15. KomneHcanusi MOpajLHOI0 Bpeaa

MopanbHblil Bpell, NPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS
U3TOTOBHUTENEM (MCTIOTHUTENEM, TTPOJABIIOM, YIIOJTHOMOYEHHOW OpraHu3aluen win
YIOJHOMOYEHHBIM HWHAUBUAYAJIbHBIM TMPEANPUHUMATEIEM, HUMIIOPTEPOM) TIpaB
noTpeOuTENsI, MPEAYCMOTPEHHBIX 3aKOHAMH W TIPABOBBIMH akTamu Poccuiickoit
®denepanuu, peryIupyolMMy OTHOIIEHHS B O0JIACTH 3aLIUTHI MPaB NOTPEOUTENEH,
MOJUIC)KUT KOMIIEHCAlMM NPUYUHMUTENIEM Bpela NpPU HaJu4yuu €ro BUHBL. Paszmep
KOMIICHCAllMd MOPAJILHOT'O Bpela OIpEeNeiseTcss CyAOM U HE 3aBUCHUT OT pa3mepa

BO3MEILIEHUA HMMYIIECTBEHHOTO Bpena. (B pedaxyuu ¢hedepanvhvix  3aK0HO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Komniencanus MOpPAJIbHOI'0  BpCaa OCYIICCTBIIICTCA  HC3aBUCHMMO  OT

BO3MCIHICHWA MMYIICCTBCHHOI'O Bp€aa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Crartbs 16. HegonmycTtumbie ycj10BHs 10T0BOPA, YIEMJIAIOIIHAE NIPaBa
noTpedUTeJIfA, 3aNPeThI U 00SI3AHHOCTH, HAJIAaraeMble HA
NpoaaBua (MCIOJIHUTEJISA, BJIA/Ie/Ib1a arperaTopa)

1. HegonyCTUMBIMM ~ YCIIOBUSIMH ~ JIOTOBOpa,  YIIEMJISIOIIMMU  TIpaBa

NOTPeOUTENS, SIBISIOTCA YCJIOBHS, KOTOpPbIE HapyLIalOT IMpaBuia, YCTaHOBJICHHbBIE



MEXIyHapOoIHbIMU JoroBopamu Poccuiickoii @enepannu, HACTOALMUM 3aKOHOM,
3aKOHaMM W IPUHUMAEMBIMU B COOTBETCTBUM C HUMHM HHBIMM HOPMAaTHBHBIMU
nmpaBoBbIMU akTamu Poccuiickor dDenepanuy, peryJIMpyrolMMH OTHOLICHUS B
oOnacTu 3amuTel mnpaB mnortpedureneil. HenomycTumble yciIoBUSL A0rOBOpA,

YHIEMIIAIOIIUE IIpaBa HOTpe6I/ITCJI}I, HHUYTO>XHBI.

Ecnu BKjIrOYeHHE B JOrOBOpP YCJIOBMM, YIIEMIISIONIMX IpaBa MOTpeOUTEs,
MOBJICKJIO TIPUYMHEHUE YOBITKOB MOTPEOUTENIO, OHU TMOMAJIEKAT BO3MELIECHUIO
MPOJIaBLIOM (M3TOTOBUTENEM, UCIIOTHUTENIEM, UMIIOPTEPOM, BIaICNIbLIEM arperaropa)

B IIOJIHOM 00BEME B COOTBETCTBHMH CO cTaThel 13 HaCTOAIICTO 3aKoHa.

Tpe60BaHI/Ie l'[OTpC6I/ITCJ'I$I 0 BO3MCIICHNHU Y6BITKOB IO AJIC)KHUT

YAOBJICTBOPCHHUIO B TCUCHHUC ACCATH I[Heﬁ CO JHsA €T0 IPCAbABIICHUS.

2. K He101yCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIONIMM MIpaBa MoTpeouTens,

OTHOCATCA:

1) ycroBus,  KOTOpbIE  TPEAOCTABISIOT  TPOJAaBIly  (M3TOTOBHTEINIO,
UCIIOJIHUTENIIO,  YINOJHOMOYEHHOM  OpraHu3alid  WJIW  YHOJHOMOYEHHOMY
VMHAUBUAYAJIBHOMY MPEANPUHUMATEN0, UMIIOPTEPY, BJIAJENbIy arperaropa) npaso
HAa OJHOCTOPOHHHH OTKa3 OT HCIOJHEHUS O00s3aTeNbCTBA WJIM OIHOCTOPOHHEE
W3MEHEHHE YCIOBUH 00s13aTeIbCTBA (MIPEAMETA, IIEHBI, CPOKA U UHBIX COTJIACOBAHHBIX
C TOTpeOUTENIeM YCJIOBHIl), 3a MCKIIOYECHUEM CIIy4aeB, €CIM 3aKOHOM WJIM WHBIM
HOpPMATUBHBIM TMpaBoBbIM akToM Poccuiickoit ®@enepanun MpeaycCMOTpEHA

BO3MOXHOCTD IIPCAOCTABJICHUA AOTOBOPOM TAKOI'O IIpaBa,

2) yCIIOBHsI, KOTOPBIC OTPAHWYMBAIOT IPABO TMOTPEOMTENSI HA CBOOOIHBIHM
BBIOOP TEPPUTOPHAIBHON TMOJCYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIM MyHKTOM 2

crateH 17 HacTosIero 3aKoHa;

3) ycnoBusl, KOTOPBIC YCTAHABIUBAIOT I IOTPeOUTENs mTpadHbIC CAHKIIMK
WM UHbIE OOA3aHHOCTH, TMPEIMSITCTBYIONIME CBOOOJHOM peanu3aliu Ipasa,
YCTAHOBJIEHHOTO CTaTheil 32 HACTOSIIETO 3aKOHA;

4) YCIIOBHA, KOTOPBIC MCKIHOYAKOT WKW OrpaHUYMBAlOT OTBCTCTBCHHOCTD
IIpoJaaBIa (I/I3FOTOBI/IT€J'I$[, HUCIIOJIHUTCIIA, ynOHHOMO‘ICHHOﬁ OpraHH3alli1i WA

YIIOJIHOMOYCHHOI'O MHIAWBUAYAJIBHOI'O IIPCANIPHUHUMATCIIA, MMIIOPTCPA, BJIAACIIbIa



arperaTopa) 34 HCHUCIIOJJTHCHHUE WJIM HCHAIJICKaIICC HCIIOJTHCHUC 00513aTENBLCTB 110

OCHOBaHUsM, HE IIPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT MPUOOPETEHNE OJHMX TOBApOB (pador,
yCiIyr) o0s3aTeNIbHBIM MPUOOPETEHUEM UHBIX TOBApOB (padoT, yCiayr), B TOM YHCIIE
IpelyCcMaTpUBAIOT 00s3aTeNbHOE 3aKIIOYEHHE HHBIX JIOTOBOPOB, €CIIM HMHOE HE

PEyCMOTPEHO 3aKOHOM;

6) yca0BHs, KOTOpbIE MNPEAYyCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTEIBHBIX
paboT (OKa3zaHWE MOIMOJHUTEIBHBIX YCIYT) 3a IUlaTy ©0€3 MOJy4YeHHs COTjacus

norpedurens;

7) ycnoBus, KOTOPhIE OMPaHMYMBAIOT YCTAHOBIEHHOE CTaThel 16! HacTosiero
3akoHa mpaBo MOTpeOuTeNs Ha BbIOOp crocoba u (HOopMbI OIUIaThl TOBApOB (pador,
ycuyr);

8) yCJ'IOBI/I}I, KOTOpBIC COI[Cp)KaT OCHOBAHU’I ,[[OCpO‘IHOI‘O paCTOp)KCHI/IH
IIOFOBOpa I10 ’I‘pe60BaHI/IIO HpOI[aBHa (I/ICHOJIHI/ITGJISI, BJ1acjgabla arperaTopa), HC
Hpe,Z[YCMOTpeHHBIe 3aKOHOM HUJIM UHBIM HOpMaTI/IBHI)IM HpaBOBBIM dKTOM POCCHﬁCKOﬁ

Oenepaunu;
9) ycnoBusl, KOTOPbIC YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTONKU;

10) ycnoBusi, KOTOpbIe OTPAaHMYMBAIOT TPABO BBHIOOpA BHIA TPEOOBAHUIA,
IIPEAYCMOTPEHHBIX NYHKTOM | crarem 18 m myHkrtoM | cratem 29 Hacrosiero
3aKkoHa, KOTOpbIE MOTYT OBITh TNPEIBSIBICHBI NPOJABIY (M3TOTOBHUTEIIO,
WCIIOJTHUTEN0,  YIOJHOMOYEHHOW  OpraHu3alvd  WIK  YHOJHOMOYEHHOMY
WHJVMBHUIYaJbHOMY MpPEANPUHUMATEN0, HMIOPTEPY) MNpPHU MPOJAAKE TOBAPOB
(BBIMTOJTHEHUH pa0OT, OKA3aHUH YCIYT) HEHAIJIC)KAIIIETO KaueCTBa,

11) ycnoBusi, KOTOpPBIE YCTAaHABIUBAIOT OOSI3aTEIBHBIN TOCYICOHBIN MOPSIOK

PacCMOTPCHUA CIIOPOB, CCIIN Takou MMOpAO0K HE IPCAYCMOTPCH 3aKOHOM;,

12) ycnoBusi, KOTOpbIE yCTAaHABIMBAIOT JJIsI MOTPEOMTENsT OOS3aHHOCTH TIO
JIOKa3bIBAaHUIO OIPENICIICHHBIX OOCTOSTENBCTB, OpeMsi JIOKa3bIBaHUS KOTOPBIX

3aKOHOM HE€ BO3JIOXKCHO Ha HOTpC6PITCH$I;

13) ycnoBusi, KOTOpbIE OIPAHUYMBAIOT OTPEOUTENS B CPEICTBAX U CIIOCO0AX

3aIMTHI HAPYIICHHBIX IIPaB;



14) ycnoBusi, KOTOpBIE CTaBAT yAOBJIETBOPEHHE TPEOOBaHMIA OTpEeOUTEICH B
OTHOIIIEHUH TOBApOB (padoT, yCcIyr) ¢ HEAOCTATKAaMU B 3aBUCUMOCTh OT yCIIOBH, HE
CBSI3aHHBIX C HEIOCTAaTKaMU TOBapoB (padoT, yciyr);

15) unbie yCIIOBHS, Hapyuarmnme MpaBuia, YCTaHOBJICHHBIEC
MEXIyHapOIHBIMU JoroBopaMu Poccuiickoit denepaliiy, HACTOSIIMM 3aKOHOM,
3aKOHAMU W TPUHUMAEMBIMH B COOTBETCTBHM C HUMH HWHBIMH HOPMATHBHBIMH
npaBoBbIMH akTamu Poccuiickoit deneparuu, peryaupyromdMA OTHOIICHHUS B
00J1aCTH 3alTUTHI ITPaB MOTPEOUTEINICH.

3. Ilponmaser; (MCIOTHUTEND, BIAJENEI] arperatopa) He BIpaBe OTKa3bIBaTh B
3aKJIIOYEHUH, WCIOJIHEHHH JOTOBOpA, HANPABICHHOTO Ha MPUOOpETEHHE OIHUX
TOBapoB (paboT, yclyr), MO MPUYMHE OTKa3za MOTpeOUTeNss B MPpUOOPETEHUH HHBIX
ToBapoB (pabot, yciyr). YOBITKH, NPUYMHEHHBIE TOTPEOUTENIO BCJEICTBUE
HapYIIEHUs ero mpasa Ha CBOOOAHBIN BEIOOP TOBAPOB (paboT, yCIIyT), BOZMEIIAIOTCS

npoaaBIoOM (I/ICI'[O.HHI/ITCJIGM, BJIaACIbICM arperaTopa) B IIOJIHOM O00BEME.

3anpeniaeTcss yAOBIETBOPEHHE TpeOOBaHUN NOTPEOUTENEe B OTHOILLIECHUU
TOBapoB (paboT, ycioyr) ¢ HeJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTH OT YCJIOBUH, HE

CBSI3aHHBIX C HEJOCTATKaMH TOBAapOB (padoT, yCIyT).

3ampeniaeTcsi 0TKa3 B 3aKJIIOYCHHUH JIOTOBOpPA M BO BHECEHUU W3MEHEHUU B
JIOTOBOP B CiIy4ae NPABOMEPHOTO YyKa3aHHUs MOTpeOUTEIeM Ha HEIAOMyCTUMBIC
YCIIOBUS IOTOBOPA, YIIEMJISIOIIHNE MpaBa MOTPEOUTENS, B LESIX UCKITIOYCHHS TaKUX
ycnoBuid. Ilpu mnpenbsBaeHun notpeOutenemM TpeOOBaHUS OO0 MCKIIOYEHUHM U3
JIOTOBOPA HEJOMYCTUMBIX YCIOBUW JOTOBOpA, YIIEMJSIOLIMX IMpaBa MOTPeOUTENs,
yKa3aHHOE TpeOOBaHMUE MOJICKUT PACCMOTPEHHUIO B TEUCHUE ACCSITH JHEH CO THS €T0
NPEABABICHUA C O00S3aTeNbHBIM H3BEIICHHEM TMOTpeOUTeNsT O pe3yibTaTax
pPacCMOTPEHHUS M TPHUHITOM MOTHUBHPOBAHHOM PEIICHUH MO CYIIECTBY YKa3aHHOTO

TpeOOBaHMUS.

[Iponasen; (McmosiHUTEND, BIAJIENEI] arperaropa) He BIpaBe 0€3 MOJy4EeHHUs
corjacusi TMOTPEOUTENsE BBINOJHATH JOIMOJHUTENbHbIE pPabOThl  (OKa3bIBATh
JOTIONTHUTENbHBIC YCIyTH) 3a 1uiaty. [loTpeOuTens BmpaBe OTKa3aThCS OT OIUIATHI
Takux padoT (yclyr), a ecilii OHM OIUIaueHbl, BIpaBe MOTpeOOBaTh OT MPOJaBIIA

(McomHUTENS, BIaJeNblla arperaropa) BO3Bpara yIiaueHHON CyMMBI.



Cornacue motpebutensi Ha BBITOJHEHUE JOMOJHUTENbHBIX PadoT (OKa3aHHe
JIOTIOJIHUTENBHBIX YCAYT) 3a Iuiaty ogopMIsieTcss MPOAaBIOM (HCIIOJIHUTENIEM,
BJa/EbIEM arperatopa) B NMUCbMEHHOW (opMe, €Clii MHOE HE IMPEeayCMOTPEHO
3akOoHOM. OOS3aHHOCTh JJOKa3aTh HAJIMYUE TAKOTO COTJIACUs UM OOCTOSITENILCTBA, B
CWIy KOTOpOTO Takoe corjacue He TpeOyeTcs, BoO3jaraeTcsi Ha IMpoJaBlia
(MCOHUTENA, BIAJEIIblLIa arperaTopa).

4. Tlponasen] (MCIONHMUTEND, BIAJEJEL arperaropa) He BIIpaBE OTKAa3bIBAaTh
NOTPEOUTEINIO B 3aKIIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUH WIIH PACTOPKEHUH IOTOBOPA
C MOTpeOHUTENEM B CBA3M C OTKAa30M MOTPEeOMTENss NPEJOCTAaBUTh MEPCOHAIbHbIE
JAaHHbIE, 32 HUCKJIIOYEHHEM CIIydaeB, €CiIU OOS3aHHOCTh IPEJOCTABICHUS TaKHX
JJAHHBIX IPEIyCMOTpPEHAa 3aKoHOoAarenbCTBOM Poccuiickon @Denepaunu Win
HEMOCPEICTBEHHO CBsI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Ipu mpenwsBIeHMH mnOTpeOUTEIEM TpPeOOBAaHHUSA O MPEAOCTABICHUU
nH(pOpMaMK 0 KOHKPETHBIX MPUYMHAX W MPABOBBIX OCHOBAHUSX, OMPEACISIIONINX
HEBO3MOKHOCTh 3aKJIFOUCHUS, UCTIOTHEHNS, U3MCHCHHS WJIM PACTOPKEHHUS TOTOBOPa
0e3 mpemocTaBICHNS IEPCOHANBHBIX JTAHHBIX, B MUCBbMEHHON (popMe (B TOM YHUCIIC B
dbopMe IIEKTPOHHOTO JOKYMEHTA) IpojiaBell (MCTIOMHUTENb, BIIAJIENCI] arperatopa)
JOJDKEH TIPEAOCTAaBUTh TaKyl0 HH(OpMAIio B TEYCHHE CEMHU JHEH Cco JHS
MPEABABICHUS YKa3aHHOTO TPEOOBaHUS.

[IponaBeny  (WcmonHWTENb,  BIAAENEl]  arperaropa)  NpPeaOCTaBIsET
uH(pOpMAIMIO MOTPEOUTENI0 B TOUM (opMe, B KOTOPOH MpPEAbsSBICHO TpeOOBaHUE
noTpeduTest 0 NpeoCTaBICHUHA HHPOPMAIIMK O KOHKPETHBIX MTPUYHUHAX U TIPABOBBIX
OCHOBAaHMSIX, ONPEICISIIOUIMX  HEBO3MOXKHOCTh  3aKJIIOUECHHUSA, HCIOJIHEHHUS,
U3MEHEHUS WIH PacTOPKEHUS JIOTOBOpa 0Oe3 MpeloCTaBIEeHUS MEPCOHAIbBHBIX
JAHHBIX, €CJIM NHOE HE YKAa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenwsBaeHuu mnoTpedbuteneM TpeOOBaHHWA O MPEIOCTABICHUU
uH(pOpPMAIMU 0 KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEICIISIONINX
HEBO3MOXHOCTb 3aKJIIOUEHUS], UICTIOJTHEHUS, U3BMEHEHUS WU PACTOPKEHUS TOTOBOPa
0e3 mpeoCTaBICHHs IEPCOHANBHBIX JTAHHBIX, B YCTHOM (hopMe Takasi UHpopMmaus

JOJI’KHa OBITH npcaoCTaBJICHAa HC3aMCAJIUTCIILHO.

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axona om 01.05.2022 Ne 135-D3)



Crarbs 161. ®opMbI 4 NOPSANOK OILIATHI IPU MPOJAKE TOBAPOB

(BBINOJIHEHUM PadOT, OKA3aAHNHU YCJIYT)

1. HponaBeu (I/ICHOJ'IHI/ITCJ'IB, BJIaaciic arpe€raropa B Cliydac HCIIOJIb30BaHUA B
cBOcH ACATCIIBHOCTH HAJIWYHBIX PACUC€TOB C HOTpe6I/ITeJIeM) 00s13aH 00€CITEUnTh
BO3MOJXHOCTD OIIJIaThI TOBAPOB (pa60T, ycnyr) ITYTEM HCII0JIb30BAHUA HAINOHAJIBbHBIX
INIATC)KHBIX  MHCTPYMCHTOB, a TaKXC HAJMYHBIX pPacdCTOB II0 BLI60py

notpedutens. (B pedaxyuu Pedepanvrozo 3axona om 31.07.2020 Ne 290-D3)

OO6s13aHHOCTH 00€CIeYUTh BO3ZMOXKHOCTh OIJIATHI TOBApOB (paboT, YCIyr) ¢
UCIIOJIb30BAaHUEM  HALMOHAJIBHBIX  IUIATEKHBIX HMHCTPYMEHTOB B  paMKax
HAallMOHAJIBHON CHUCTEMBbl IUIATEXKHBIX KapT paclpoCTpaHseTCs Ha MpoJaBla
(MCTIONIHUTEIA, BIIJIEIIbLA arperaTopa), y KOToporo BhIpydka OT peajlu3alii TOBapoB
(BBIMOTTHEHUST PabOT, OKa3aHMs YCIyT) 3a MPEALISCTBYIOIIMN KaJCHIAPHBIA TOJ

MPEBBINIACT ABAIIATh MILIHOHOB pyOnei. (B peodakyuu DedepaibHoco 3aKoHA
om 31.07.2020 Ne 290-D3)

Eciu mecto ommatel ToBapoB (paboT, yciyr) HaxoOuTcsl B MecTe, Tle He
MPEAOCTABISIOTCS YCIYyTH AOCTyNa K MOABMKHOU panoTee)OHHOMN CBSI3U U (MIIH)
CpeICTBaM KOJUIEKTUBHOTO JOCTyNa K HMH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetn "HaTepHeT", mpomaBer] (WCIIOTHUTENB) OCBOOOXKIAECTCS OT OO0S3aHHOCTH
o0ecrieunTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIAThl TOBapoB (paboTt, ycmyr) ¢

HCITOJIb30BAHMEM HAIIMOHAJIBHBIX INIATC)KHBIX HHCTPYMCHTOB.

[Tponaserr ocBOOOKIAETCS OT 00S3aHHOCTH 00SCIICYNTh BOBMOYKHOCTD OTLTATHI
TOBApOB C UCIOJb30BAHHEM HAIIMOHABHBIX MJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM
00BbeKTe, BBIpYYKa OT peaju3alid TOBapOB B KOTOPOM COCTaBIISIET MEHEE MATU
MUJUTMOHOB pyOJieii 3a MPeAIIeCTBYIOMNA KaleHIapHBIN TO/I.

(Ilynkm 6 peoaxyuu Pedepanvroeo 3axona om 01.05.2017 Ne 88-D3)

2. OmnaTta ToBapoB (paboT, yCIIyr) MOXKET MPOU3BOJIUTHCS MOTPEOUTEIEM B
COOTBETCTBUHM C YKa3aHWEM MpoAaBla (MCTIOJTHUTENS) IyTeM pacdyeToB dYepes
CyOBEKTOB HAIMOHATBHOW TUIATE)KHOM CHUCTEMBI, OCYIIECTBISIONINX OKa3aHUE

IJIATEAKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATENbCTBOM Pocculickoit denepannn o



HAllMOHAJILHOM IIIATEKHOM CUCTEMC, €CJIM HMHOC HC YCTAHOBJICHO q)eﬂepaHBHBIMI/I

3aKOHAMU WJIM UHBIMU HOPMATHUBHBIMY ITPABOBbIMU akTaMu Poccuiickon denepanuu.

3. IIpu orutate ToBapoB (paboOT, yCIYT) HAIMYHBIMU ACHEKHBIMHU CPEJICTBAMHU
00s13aTeNIbCTBA TOTPEOUTEIIS TTepeT TPOAABIIOM (MCIIOJTHUTENIEM) IO OIIaTe TOBAPOB
(paboTt, yCIyr) CUMTAIOTCS HCIOTHCHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX
CpPEICTB C MOMEHTa BHECEHHS HAJIUYHBIX JICHeKHBIX CPEACTB IMPOJIABILY
(MCTIOMHUTENI0) JUOO0 TMJIATESKHOMY areHty (cy0areHry), OCyIIECTBIISIOINIEMY
NEeSATENHHOCTD 0 TIPUeMy TuTaTekel (PU3NIeCKUX JIUIL.

[Ipu ommatre ToBapoB (paboT, yCIyr) MyTeM IepeBOJia MPEIOCTABIISIEMBIX
MOTPEeOUTEIEM HAIMYHBIX JCHEKHBIX CPEJICTB 0€3 OTKPBITHS OAaHKOBCKOIO CUETa
00s13aTeNbCTBA TIOTPEOUTEIS TIEPET MTPOIABIIOM (HMCIIOJIHUTEIIEM) 110 OTIaTe TOBapOB
(paboTt, yCIyr) CUMTAIOTCS HCIOTHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX
CPEICTB C MOMCHTa BHECEHHUS IOTPCOHMTEIEM HAJUYHBIX JCHEKHBIX CpPEJICTB
KPEIUTHOW OpraHu3anuy 00 OaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHry),
OCYIICCTBISIIONIUM ~ JCSTEITBHOCTh B COOTBETCTBHM C  3aKOHOJATEIHCTBOM

Poccuiickon @enepanuu 0 HAMOHAIBHOM IUIATEKHOU CUCTEME.

[Tpu omnare ToBapoB (paboT, yciayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B
pamMKax MpuUMeHseMbIX (opM OE3HATMYHBIX PACYETOB 00S3aTEILCTBA TOTPEOUTEINS
nepea MpoAaBIOM (UCTIOTHHUTENIEM) IO OIJIaTe TOBapoB (paboT, yCIyT) CUUTAIOTCS
UCTIOJTHCHHBIMU B CyMME, YKa3aHHOW B PACHOPSHKCHHHM O TEPEBOJIE JCHEKHBIX
CPEICTB, C MOMCHTAa TIOJATBEPKICHHUS €r0 HCIOJHEHHUS OOCITyKHUBAOIIEH
OTPeOUTENSI KPSTUTHON OpTaHn3aIneH.

4. TIpu omnare ToBapoB (paboT, yciyr) mpoJiaBily (MCTIOTHUTENIO) 3aMpeieHO
yYCTaHABIIMBATh B OTHOIICHUU OJTHOTO BUAa TOBAPOB (padoT, YCIIyT) pa3InIHbBIC IICHBI
B 3aBHCHMOCTH OT CII0CO0A WX OIUIATHI IMOCPEJICTBOM HAIMYHBIX PACUYCTOB WU B

paMKax mpuMeHsieMbIX (opM Oe3HAIMYHBIX PACUETOB.

5. IlponaBeny (WCMOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE Y
noTpeOuTensi yObITKH, BbI3BaHHbIE HApyIIEHHUEM TpeOoBaHMIl MyHKTa 1 HacTosIieH

CTaTbH.

(Hononnenue cmamoeii - @edepanvuviii 3axon om 05.05.2014 Ne 112-D3)



Crartbs 17. CyneOHasi 3a1uTa npas norpeouresiei

1. 3amuTa npaB noTpedUTeneit OCyIECTBISIETCS CYIOM.

3amuTa npaB  [OTpeOHUTENel  yClayr, OKa3blBaeéMbIX (PMHAHCOBBIMU
OpraHu3alUSIMH, OPTaHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYEHHBIM IO ITpaBaM
notpeduteneil (UHAHCOBBIX YCIYr B COOTBETCTBUM C DefepanbHbIM 3aKOHOM
"OO0 ynoaTHOMOYEHHOM 1O TpaBaM  norpedurteneit  (UHAHCOBBIX  yciyr",
OCYIIECTBIISIETCSI C OCOOCHHOCTSIMH, YCTaHOBJICHHBIMU yKa3zaHHbIM DenepanbHbIM

3aKOHOM. (/[ononnenue abzayem - Pedepanvhsiii 3axon om 04.06.2018 Ne 133-D3)

2. Ucku o 3amuTe npaB nmoTpeduteneit MOryT ObITh MPEABSIBICHBI 110 BHIOOPY

UCTLIA B CY/[I TIO MECTY:

HaXOXKACHUA OpraHu3aluvu, a €CJIN OTBCTUYHUKOM ABJIACTCA I/IH,ZII/IBI/II[yaJ'IBHHﬁ

npcaAnpuHUMaTeiib, - €ro XUTCJIbCTBA,
KUTCIbCTBA UJIN Hpe6BIBaHI/I5[ ucraa,
3aKJIIOYCHUA UIIN UCITOJIHCHUA AOT0OBOpaA.

Ecomu uck x OpraHu3allkii BBITCKACT H3 ACATCIBHOCTU CC (bl/IJ'II/IaJ'Ia NN
npeacTaBUTCIbLCTBA, OH MOXCT OBITH NpCABABJICH B CyJ IO MCCTY HAXOXICHHA €C

buraia Wi npeacTaBUTEIHCTBA.
(Ilynkm 6 pedakyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

3. [lorpeburenn, WHBIC WCTIHI TIO WCKAaM, CBSI3aHHBIM C HApYIICHHEM IpPaB
noTpeOuTeNne, OCBOOOXKIAIOTCS OT YIUIaThl TOCYAApCTBEHHOW TMOIUIMHBI B
COOTBETCTBHHM C 3aKOHOJATEeIhCTBOM Poccuiickoit ®Dexeparmuu O Halorax u
coopax. (B peoaxyuu edepanvroco 3axona om 18.07.2011 Ne 242-D3)

I'JIABA II. 3AIIIMTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Crartbsa 18. IIpaBa norpeduTesss npu 00HAPYKEeHUHU B TOBape
HEA0CTATKOB



(Haumenosanue 6 peoakyuu @edepanvroeo 3akona om 25.10.2007 Ne 234-
D3)

1. TTotpeOuTtens B ciyyae 0OHapy>KEHUsSI B TOBape HEOCTATKOB, €CJIM OHHU HE

OBLITM OTOBOPEHBI POJIABIIOM, IT0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHbI HAa TOBAp 3TOM XK€ MapKu (ITUX KE MOJCTH U (WUIN)
apTUKyJa);
notTpeboBaTh 3aMEHbI Ha TAKOH e ToBap Apyroi Mapku (MOJeNr, apTHUKYJIa) ¢

COOTBETCTBYIOIIUM TIEPEPACUCTOM MOKYITHOM IICHBI,
OTpeOOBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOM IIEHBI;

HOTpe6OBaTB HC3aMCIJINTCIIBHOI'O 663B03M€3I[HOI‘0 YCTPaHCHUSA HCAOCTATKOB
TOBapa UJIKM BOSMCHICHUA PACXOJ0B Ha UX HUCIIPABJICHUC HOTpe6I/ITeJ'[CM HJIN TPCTbUM

JIAIIOM;

OTKa3aTbCsl OT WCIIOJHEHHUSI JIOTOBOpa KYIUIM-TIPOAaXXH M TMOTPeOOBAThH
BO3BpaTa yIUIau€HHOM 3a ToBap cyMMbl. [lo TpeOoBaHuIO MpoaaBLa U 3a €ro Cuer

HOTpe6I/ITeJ'IB JOJIKCH BO3BPATUTDb TOBApP C HCAOCTATKAMMU.

[Ipu 3TOM moTpeOuTe s BHpaBe MOTPEOOBATh TAKXKE ITOJTHOTO BO3MEIICHUS
yOBITKOB, TPUYMHEHHBIX €My BCIEACTBHE MPOJAXKH TOBapa HEHAJJICKAIIETO
KauecTBa. Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE HACTOAIIUM 3aKOHOM IS
YAOBIIETBOPEHHS COOTBETCTBYIONIUX TPEOOBAHMIA TOTPEOUTEIS.

B oOTHOmEHUM TEXHUYECKH CIIOKHOTO TOBapa IMOTpeOUTENh B Clydae
0OHapyKeHHMsI B HEM HEIOCTAaTKOB BIPABE OTKA3aThCS OT WCIOIHEHHS JOTOBOpA
KYIUTU-TIPOAQKU U TOTPpeOOBaTh BO3BpaTa YIIAUEHHOM 32 TAKOW TOBAp CyMMBI JIHOO
PEeAbIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp ATOM ke MapKu (MOJIeTH, apTUKYJIa)
WIM Ha TaKOM ke ToBap APYrod Mapku (MOJENTH, apTHKYJa) C COOTBETCTBYIOLIUM
IepepacyeToM NOKYITHOM LEHbl B TEUYEHHUE MATHAALUATH JHEW CO JHS Mepenadyu
NoTpeOUTENIO TaKoro ToBapa. [1o ucTtedeHnn 3TOro cpoka ykazaHHbIe TpeOOBaHUS
MOJIEKAT YOBIECTBOPEHUIO B OJTHOM U3 CIIEYIOIIUX CIy4YaeB:

0OHapy»KEHUE CYIIECTBEHHOTO HEJ0CTaTKa TOBApa;

HapymICHHUC YCTAHOBJICHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTPAaHCHMUA

HEAOCTATKOB TOBApa,



HCBO3MOXHOCTb HCIOJB30BaAHHA TOBapa B TCUCHUC KaXAOIO TIoOJa
FapaHTHﬁHOFO CpOKa B COBOKYIIHOCTH Oonee uem TPpUAUATb ,Z[Heﬁ BCJICACTBHEC
HEOAHOKPATHOI'O YCTPAHCHU €0 pa3JIMYHbIX HCAOCTATKOB.

[TepedyeHb TEXHUYECKH CIOKHBIX TOBApOB yTBepxkaaercsi [IpaBurenbcTBOM
Poccuiickon @enepanuu.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. TpeboBaHus1, yKa3aHHbIC B MYHKTE | HACTOSIICH CTAThbU, MPEABSIBISIOTCS
norpeduTeseM  MpoAaBily  JHOO  YIOJTHOMOYECHHOW  OpraHM3alud  WIU
YIOJHOMOUYEHHOMY  WHIMBUAYyAJIbHOMY  HOpeanpuHuMatento. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. [loTpeOutens BmpaBe MPeAbABUTH TPeOOBaHMs, yKa3aHHbIE B ab3arax
BTOPOM U TISITOM MyHKTa | HACTOSIIEW CTaThW, U3TOTOBUTENIO, YIOJTHOMOYEHHOM
OpraHu3allid WIK YIOJIHOMOYEHHOMY WHIMBUIYAJIbHOMY MNPEIIPUHUMATEINIO,
umnoptepy. (B pedakyuu  pedepanrvnvix  3axonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-@3)

BwmecTto mpenbsBiaeHus 3tux TpeOOBaHUN MOTPEOUTENH BIPABE BO3BPATUTH
W3TOTOBHUTEIIO WM HMMIIOPTEPY TOBAp HEHAJJICKAIErO0 KauyecTBa M MOTpeOOBaTh

BO3BpaTa YIUIAYEHHOM 3a HEro CyMMmbl. (B pedaxkyuu Dedepanrvrnoco 3axkona
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvHuiii 3akon om 25.10.2007 Ne 234-D3)

5. OTcyTcTBUE Y MOTpEeOUTENs KacCOBOTO WIJIM TOBAPHOTO YeKa JIMOO MHOIo
JOKYMEHTa, yJIOCTOBEpSIONMX ()aKT M YCJIOBUS IMOKYIIKM TOBapa, HE SBISETCA

OCHOBaHUEM JUIsl OTKa3a B y/I0BJIETBOPEHUHU €r0 TPeOOBAHU.

[Iponagen (M3rOTOBUTEIND), YIIOJTHOMOYEHHAs OpTraHu3aIs 158105
YIOJHOMOYEHHBIN HWHAMBUAYAJIbHBIM MpEANPUHUMATENb, HWMIIOPTEP OOS3aHBI
OPUHATH TOBAp HEHAJICXKAIIET0 KauecTBa Yy TOTpeduTenss W B clydae
HEOOXOJMMOCTA TIPOBECTH TIPOBEPKY KadecTBa ToBapa. lloTpeOurtens Bmpase

y4acTBOBaTh B IPOBEPKE KauecTBa ToBapa. (B pedaxyuu Dedepanvrhoco 3aKoHa
om 21.12.2004 Ne 171-D3)

B CJIydac Cliopa O npuirnHax BO3HUMKHOBCHUS HCAOCTATKOB TOBapa MPOAABEI]

(I/IBFOTOBI/ITCJ'II)), YIOJIHOMOYCHHAA opraHusanus NI ynOHHOMOquHBIﬁ



WHIUBUYaJIbHBIA MPEANPUHUMATENb, UMIOPTEp OOs3aHbI MPOBECTH 3KCHEPTU3Y
TOBapa 3a CBOWM cueT. DKCIEPTH3a TOBapa MPOBOAMTCS B CPOKH, YCTAHOBJICHHBIE
cratbsimu 20, 21 u 22 HacTosiniero 3akoHa Juisl yAOBJIETBOPEHUSI COOTBETCTBYOLIUX
TpeboBanuii nmotpedutens. [lorpedurens BrpaBe NPUCYTCTBOBATH MPU MPOBEACHUU
DKCIIEPTU3bl TOBapa M B CIy4ae HECOIJacusi C €€ pe3yJbTaTaMU OCIOpPUTH

3aKJTIOUYCHHE TAKOM IKCIEPTHU3bI B CyAeOHOM mopsiake. (B pedaxyuu Pedepanivioco
3axona om 25.10.2007 Ne 234-D3)

Ecnu B pe3ynbrare sKCHepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTaTKU
BO3HHMKJIM BCJIEJICTBUE OOCTOSITENILCTB, 3a KOTOpPbIE HE OTBEYaeT MPOJABell
(M3rOTOBUTENH), IMOTPEOWTENh 005S3aH BO3MECTHTHh MPOAABIY (HM3TOTOBHTEIIO),
YIOJIHOMOUYEHHON OpraHM3allid HWIM  YIIOJHOMOYCHHOMY HWHIMBHIYaIbHOMY
pEeANPUHAMATEI0, UMIIOPTEPY pPacXolbl Ha TPOBEICHHUE SKCIEPTH3bI, a TaKKe
CBSI3aHHBIC C €€ MPOBEJACHUEM PACcXO0/Ibl Ha XpaHEHHUE U TPAHCIIOPTHPOBKY ToBapa. (B
peoaxkyuu Deoepanvroeo 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

6. [IlpomaBenr  (M3rOTOBUTENB),  YHOJHOMOYEHHAss  OpraHu3alus  WId
YIIOJITHOMOYEHHBI WHAUBUYaIbHbIA MPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a
HEJIOCTATKA TOBapa, Ha KOTOPbIM HE YCTAHOBJIEH TapaHTUWHBIM CPOK, €CIIH
NoTpeOUTENb JOKAXKET, YTO OHU BOZHUKIIM JI0 NIEpelauy TOBapa NOTPEOUTEINIO WU 110

MpUYIMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTA. (B pedakyuu DedepaibHoco 3aKoHA
om 21.12.2004 Ne 171-D3)

B oTHOmIEHNN TOBapa, HA KOTOPBIN YCTAHOBJIEH FapaHTUHHBIN CPOK, POJABEIL
(M3roTOBUTENH),  YINOJHOMOYEHHAs  OpTraHM3als  WIH  YIOJHOMOYCHHBIN
WHJMBHUIYyaJbHbIA TPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBAapa,
€CIM HE JOKAXKET, YTO OHM BO3HUKIM TOCJIE Tepeladyd ToBapa MOTPEOUTEIIO
BCJICAICTBUE HAPYIICHHS TMOTpPEOUTENIeM MPAaBWJI HWCIIOJB30BAHUS, XPAHEHUS WIH
TPaHCHIOPTUPOBKU TOBapa, ACUCTBUI TPEThUX JUI[ WIM HENPEOJOJIUMON CUIbL. (B
peoaxyuu Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(Llononnenue nynkmom - @edepanvuwiii 3axon om 17.12.1999 Ne 212-D3)

/. JloctaBka KpynHOTraOapuTHOTO TOBapa W TOBapa BecoMm Ooiiee NSATU
KWJIOTPAaMMOB ISl PEMOHTA, YUEHKH, 3aMEHbl U (WJIM) BO3BpaT UX MOTPEOUTEIIO

OCYHICCTBIIAIOTCA CHIIAMH W 3a CUCT IIPpOJaBIa (I/IBF OTOBHTCIJIA, yr[OJIHOMO‘IGHHOﬁ



OpraHM3allMd WM YIOJHOMOYEHHOTO WHIUBUAYaJIbHOTO NpPEeIIpUHUMATENS,
umnoptepa). B ciaywyae HeucnonmHeHHsT JaHHOW OOS3aHHOCTH, a TakXKe IpHU
OTCYTCTBUM TpOJAABIA (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3alMd WU
YIOJIHOMOYEHHOTO HHJMBHUIYyaJIbHOTO MPEANPUHUMATENS, UMIOPTEPA) B MECTE
HAXOXJEHUSI TOTpeOuTeNs JOoCTaBKa U (MJIM) BO3BpAT YKAa3aHHBIX TOBAapOB MOTYT
OCylIEeCTBIATbCS  morpeduteneM. Ilpu  »3TOoM  mponaBerny  (M3rOTOBUTEIND,
YIOJHOMOUYEHHAs ~ OpraHu3alys WIA  YINOJHOMOYEHHBIH  MHAWBUIYaJTbHBIN
OpeInpUHUMaTeNlb, HUMIOPTEP) 00s3aH BO3MECTUTh MOTPEOUTENIO PACXObL,

CBSI3aHHBIE C JOCTAaBKOW U (WJIM) BO3BpPAaTOM YyKa3aHHBIX TOBApoOB. (B pedaxyuu
@edepanvrvix 3akonoe om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Crartbs 19. Cpoku npeabsiBjieHusi noTpeduTe1eM TPeOOBAHUI B
OTHOIIICHUM HEe0CTATKOB TOBapa

1. ITotpeOutens BmpaBe MPEenbsSBUTh MPEIyCMOTPEHHBbIE cTaThed 18
HACTOSIIIEr0o 3akoHa TpeOOBaHUs K MPOJaBlly (M3rOTOBUTENIO, YIOJIHOMOYEHHON
OpraHM3alyyd WM YHOJHOMOYEHHOMY WHAWBUIYAJIbHOMY MPEIINPUHUMATEINIO,
UMIIOPTEPY) B OTHOIICHUH HEIOCTATKOB TOBApa, €CJIM OHU OOHAPY KCHBI B TCUCHHE

rapaHTUIHOTO CpOKa WM CPOKa TOJIHOCTU. (B pedakyuu PedepanvHoz2o 3aKoHa
om 21.12.2004 Ne 171-D3)

B oTHOmIEHNN TOBAapOB, HA KOTOPBIE FAPAHTUMHBIE CPOKU WIIH CPOKH TOJTHOCTH
HE YCTaHOBJICHBI, MOTPEOUTENH BIPABE MPEABIBUTH YKa3aHHBIC TPeOOBaHUsA, €CIIU
HEJI0CTATKH TOBAapOB OOHAPY>KEHBI B pa3yMHBIN CPOK, HO B TIpeieNiaX ABYX JIET CO JTHS
nepefaud ux MOTpeOUTeNto, eciu Oosee JUIMTEIbHbIE CPOKH HE YCTaHOBJIEHBI
3aKOHOM HJIM I0TOBOPOM.

(Ilynkm 6 peoaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

2. "apaHTUIHBIN CPOK TOBapa, a TAKIKE CPOK €0 CIYKOBI HCUUCTSICTCS CO JTHS
nepesayd ToBapa MOTPeOUTENI0, €CIM UHOE He MPeayCMOTpeHo jaoroBopoM. Eciu
JICHb TIepellayd yCTaHOBUTb HEBO3MOXHO, 3TH CPOKH HCUMUCISIOTCA CO JHSA

U3TOTOBJIEHUS ToBapa. (B pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-
D3)



J1J1st ce30HHBIX TOBapoOB (00YBH, OJCKIBI M POUYNX) ITH CPOKH UCUUCIISIOTCS C
MOMEHTa HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO
OTpeeNsIeTCs COOTBETCTBEHHO cyObekTamu Poccuiickori denmepanum wucxons w3

KIIMMaTHYCCKHUX YCJ'IOBI/Iﬁ MECTa HaXO0XKACHUA HOTpG6HT€J'IGﬁ.

[Tpu mpomaxe TOBapoB Mo oOpas3nam, Mo MoYTe, a TAKKE B CIIydasX, €CIU
MOMEHT 3aKIIFOYCHHsI JIOTOBOpAa KYIUIM-TIPOJIA)KM M MOMEHT IepeJadd ToBapa
NOTPEOUTEI0 HE COBMAMNAIOT, 3TH CPOKU UCUUCIISIIOTCS CO JHS JIOCTaBKH TOBapa
norpedurento. Ecnmm morpedutens nUIIEH BO3MOXKHOCTH HCIIOJIB30BaTh TOBAp
BCJICJICTBUE OOCTOSITENILCTB, 3aBHUCSINUX OT TpojaaBna (B YaCTHOCTH, TOBAp
HY)KJaeTcs B CIICIUATBHON YCTAHOBKE, MOAKIIOYCHUN WU COOpPKE, B HEM UMEIOTCS
HEJIOCTATKH), TapaHTHUHHBIA CPOK HE TEUeT JO YCTPAHCHUS MPOJABIOM TaKHX
oOcrositenscTB. Ecnu AeHb MOCTaBKH, yCTaHOBKHU, MOJKIIOYEHHUs, COOPKH TOBapa,
YCTPAHEHHsI 3aBHUCSIIMX OT TPOAABIA OOCTOATEILCTB, BCJIEICTBUE KOTOPHIX
noTpedurenb HE MOXKET HCIOJIb30BaTh TOBAp 10 HA3HAYEHHUIO, OMPEICIIUTh
HEBO3MOXKHO, ITH CPOKH WCUHUCISIOTCS CO JHS 3aKJIIOUCHUsS JIOTOBOpa KYIUIH-
npofaxu. (B pedaxyuu @edepanvroeo 3axona om 17.12.1999 Ne 212-@3)

Ab3ay. (Uckmouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

Cpok TOTHOCTH TOBapa OMPEACISICTCS IEPUOAOM, HCUHUCISEMBIM CO JTHS
M3TOTOBJICHUS TOBapa, B TCUCHHE KOTOPOTO OH MPHUTOACH K HCITOIH30BAHUIO, WU

HaTOﬁ, A0 HACTYIIICHUA KOTOpOﬁ TOBAp NPpUT'OACH K HCIIOJIb30BAHHIO.

HpOIIOJ'I)KI/ITeJ'IBHOCTB CpOKa TOAHOCTHU TOBapa HOJDKHA COOTBCTCTBOBATDH

00s13aTenbHBIM TPeOOBaHMSIM K 0€30MacHOCTH TOBapa. (B pedakyuu Pedepanvroco
3axona om 21.12.2004 Ne 171-D3)

3. NapanTuiinbie CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUICKTYIOIINE U3ACTIHs
U COCTABHBIE YAaCTU OCHOBHOTO TOBapa. ['apaHTHiiHBIE CPOKH HA KOMIUIEKTYIOIIUE
W3JICNIAS U COCTaBHBIEC YACTH UCUUCIIIOTCS B TOM K€ MOPSAJIKE, UTO M FapaHTUHHBIN

CpPOK Ha OCHOBHOMW TOBap.

I"apanTuiiHble CPOKU HA KOMIUIEKTYIOIINE U3 U COCTaBHBIE YaCTH TOBAapa
CUUTAIOTCSl PAaBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE€ M3JEJIHE, €CIM MHOE HE
YCTaHOBJICHO JIOTOBOPOM. B cityyae, eciii Ha KOMIUIEKTYIOIIEE U3/IENINE U COCTaBHYIO
4acTh TOBapa B JOrFOBOPE YCTAHOBJIEH TapaHTUWHBIA CPOK  MEHbIIEH

MPOJIOJKUTENBHOCTH, YEM TFapaHTUWHBINA CPOK HA OCHOBHOE M3Jelie, IOTPEOUTEINb



BIIPaBE TIPEABSBUTh TPEOOBAHUS, CBS3aHHBIC C HEAOCTATKAMU KOMIUIEKTYIOUIETO
U3JICTUS U COCTABHOM YacTH TOBapa, MPU UX OOHAPY)KEHUH B TCUCHHE TAPAHTUHHOTO
CpOKa Ha OCHOBHOE U3/IEJIHe, €CIIM NHOE HE MPEyCMOTPEHO JJOTOBOPOM. (B pedaryuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecnm Ha KOMIUIEKTYIOIIEE M3/IENe YCTAHOBIICH FapaHTHHBINA CPOK OOJIBbIICH
NPOJOKUTEIBHOCTH, Ye€M TapaHTHHHBINA CPOK HAa OCHOBHOI TOBap, MOTpEeOUTEINh
BIIpaBe MPEAbSIBUTH TPEOOBAHUS B OTHOIICHWU HEJOCTATKOB TOBapa MpH YCJIOBHHU,
YTO HEAOCTATKU KOMIUICKTYIOIIETO U3/IeNusl OOHAPYKEHBI B TEUEHUE TapaHTHUIHOTO
CPOKa Ha 3TO U3JIEJIHNE, HE3aBUCUMO OT HCTEUEHUS TAPAaHTUINHOIO CPOKA HA OCHOBHOM

TOBAp.

4. CpOKI/I, YKa3aHHBIC B HaCTOSIIHeﬁ CTarbC, HOO0BOIATCA OO0 CBCIACHHA
HOTpe6I/ITe.H5[ B I/IH(l)OpMaHI/II/I 0 ToOBape, HpC,I[OCTaBJI}ICMOﬁ HOTpC6I/ITCJHO B
COOTBETCTBHH CO cTaTheit 10 HaCTOAIICTO 3aKkoHa.

5. B cnydasx, xorma mpemryCMOTPEHHBINM JTOTOBOPOM TapaHTUHHBIN CpPOK
COCTaBJISIET MEHEE JIBYX JIET U HEJIOCTAaTKU TOBapa OOHapyKEeHbl MOTPEOUTEIEM IO
UCTEYEHUM TapaHTUITHOTO CpOKa, HO B MpejAesiax ABYX JIET, MOTPeOUTENh BIIpaBe
NPEABIBUTH NPOJABLY (M3rOTOBUTENIO) TpeOOBaHUS, IPEAYCMOTPEHHbIE CTaThel 18
HACTOSIIIET0 3aKOHA, €CIW JOKaXeT, YTO HEAOCTAaTKM TOBAapa BO3HUKIU JO €ro
nepefadyd  MOTPEeOMTENI0 WIM [0  TPUYMHAM, BO3HHUKIIMM O  OTOTO

MOMeHTA. (/[ononnenue nynkmom - @edepanvhuiil 3akon om 17.12.1999 Ne 212-D3)

6. B crmydae BBISIBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTEIND
BIIpaBE€ TMPEAbSIBUTH HW3TOTOBUTENIO (YIIOJHOMOYEHHOW OpraHu3allMd WU
YIIOJTHOMOYEHHOMY WHJMBUIYaJIbHOMY MpEANTPUHUMATEITIO, UMIIOPTEPY)
TpeOoBaHHe O O€3BO3ME3THOM YCTPAHEHUH TaKUX HEJIOCTATKOB, €CIU JOKAXET, YTO
OHM BO3HUKJIM J0 Mepeaayu ToBapa NOTPeOUTENIO WK IO IPUYMHAM, BO3SHUKIINM 0
TOrO0 MOMEHTAa. YKa3aHHOe TpeOoBaHHE MOXET ObIThb MpPEeabsSBICHO, €Cclu
HEJ0CTAaTKU TOBapa OOHApY>KEHbI MO UCTEUECHUHU JABYX JIET CO JHS MepeAadyu ToBapa
NOTPeOUTEINIO0, B TEYEHUE YCTAHOBJICHHOTO Ha TOBAp CPOKa CIIyObl WJIK B TEUCHUE
JIECSITH JIET CO JHS Mepeladl TOBapa MOTPEOUTEINIO B Cilydae HEYCTaHOBJICHUS CpOKa
ciyx0b1. Ecniu ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUCHUE ABAILATH THEH
CO JIHS €0 NMPeAbsBICHUS TOTpeOUTENEeM UM OOHAPYKEHHbIN UM HEIOCTaTOK TOBapa

SBJISIETCS HEYCTPAHUMBIM, MOTPEOUTENIb MO CBOEMY BBIOOpPY BIIpaBe MNpEAbSIBUTH



U3FOTOBUTENIO  (YINOJHOMOYEHHOM  OpraHu3aldd WM YIOJHOMOYEHHOMY
VUHAUBUAYAJIBHOMY MPEANPUHUMATEN0, HUMIIOPTEPY) HHBIE MPEAYyCMOTPEHHbIE
nyHKTOM 3 ctatbu 18 HacTosimiero 3akoHa TpeOOBAaHMSI WJIM BO3BPATUTh TOBAp
U3TOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3alud  WIM  YHIOJHOMOYEHHOMY
WHAUBUAYATLHOMY MPEANPUHUMATEN0, UMIOPTEpPY) M MOTpeOoBaTh BO3BpaTa

VIUIAYEHHOM  JIGHeXKHOW  CYMMBIL. (B pedakyuu  ¢hedepanivHblx — 3AKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Cratbi 20. YcTpaHeHHe HeIOCTATKOB TOBApPa U3rOTOBHUTEJIEM
(mpoxaBLOM, YIIOJTHOMOYEHHOM OpraHu3anuei uin
YIIOJTHOMOYEHHBbIM HHAUBHUAYAJIbHBIM NMpeANPUHUMATEIEM,
UMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. Ecnu cpok yCcTpaHeHHs HEJJOCTATKOB TOBapa HE OMpEAeNieH B MUChbMEHHOM
dbopme cormameHueM CTOpPOH, ATH HEAOCTATKH JIOJDKHBI OBITh  YCTPAaHCHBI
M3TOTOBUTEIIEM (mpopasuoM, YIIOJITHOMOYEHHOU opraHu3anuen W
YIIOJITHOMOYEHHBIM  WHIAUBHUIYAJIbHBIM  NIPEANPUHUMATEIEM, UMIIOPTEPOM)
HE3aMeUIUTENBHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTHUBHO HEOOXOAMMBIN NSt
UX YCTPAHEHHSI C YUETOM OOBIYHO MpUMEHseMOro crnocoba. Cpok ycTpaHEHus
HEJI0CTaTKOB TOBapa, OINpEAeIsIeMbIii B TUCEMEHHON (hOpMe COTJIAIICHHEM CTOPOH,

HC MOJKCT IIPCBLIIIATL COPOK IIATH IIHCﬁ.

B ciyuae, eciii Bo BpeMsl yCTpaHEHHsl HEJOCTaTKOB TOBapa CTAHET OYEBUIHBIM,
YTO OHU He OY/lyT yCTpaHEHBI B ONIPE/ICIICHHBIN COTIAllIEeHHEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOUUTh COIJIAIIEHHE O HOBOM CPOKE YCTpaHEHHs HEAOCTAaTKOB TOBApa.
[Ipu »TOM oOTCyTCTBHE HEOOXOAMMBIX JMJIi YCTpPaHEHUS HEIOCTaTKOB TOBapa
3aMacHbIX YacTel (ferasneil, MaTepuasioB), 000pyI0BaHUS WM MOJOOHbBIE TPUYHUHBI
HE SIBJISIFOTCSI OCHOBAHHUEM JUTsI 3aKJIFOUEHUS COTJIAIIEHUsI O TAKOM HOBOM CPOKE U He
OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3@ HAPYIIEHUE CpOKa, OIpPEAEICHHOIO

corjjamcHrueM CTOPOH IMMEPBOHAYAIBHO.



(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. B oTHOIICHNH TOBApOB JIUTEIHLHOTO MTOJIB30BAHUS H3TOTOBUTEIb, TIPOIaBEll
a1u00 YITOJITHOMOYCHHAs] OpraHU3alMs WM YIOJTHOMOYCHHBIA WHIMBHUIYaIbHBIA
IpeaNpuHAMAaTeIb O00S3aHBl MNPU NPEIBbIBICHUU IOTPEOMTENIEM YKa3aHHOI'O
TpeOOBaHUS B TPEXJIHEBHBIN CPOK OE3BO3ME3JIHO MPEAOCTaBUTH MOTPEOUTEIIO Ha
NEPUOJl PEMOHTA TOBAp JJIMTCIBHOTO TIOJIb30BaHMS, OOJAJAIOIIUNA STHMH JKE
OCHOBHBIMH TOTPEOUTEIHLCKUMHU CBOMCTBAMHU, OOCCIICUUB JOCTABKY 3a CBOM CYET.
[lepeueHsr TOBapOB UIUTENBHOTO MOJIB30BAHMUS, HA KOTOPHIE YKa3aHHOE TPeOOBaHUE
HE  pacmpocTpansiercsi,  ycraHaBimBaeTca  I[IpaBurenbctBoM — Poccurickou
Oeneparuu. (B pedaxyuu  gedepanvuvix 3axkonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-@3; om 25.10.2007 Ne 234-D3)

3. B ciyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHWHBIA CPOK HAa HETO
MPOJIJIEBACTCS HA IIEPHO/T, B TCUSHHE KOTOPOTO TOBAP HE MCITOJIL30BAJICS. Y Ka3aHHBIN
Mepuo HMCUYUCISAETCS cO JHS oOpamieHus mnoTtpedurens ¢ TpeboBaHueM 00
YCTPaHEHHH HEJIOCTAaTKOB TOBapa JIO JHS BBIJAYM €TI0 110 OKOHYAaHUHU peMoHTa. [Ipu
BBIJIaUue TOBapa H3rOTOBHUTEIL (IIPOJABEI, YIOJIHOMOYCHHAS OpraHM3aIds WIIN
YIOJHOMOYEHHBIM  WHAWBUAYAIbHBIA MPEANPUHUMATENb, HUMIIOPTEp) O00sM3aH
MPEIOCTAaBUTh B MUCHbMEHHOU (hopMe TTOTpeOHTEII0 MHPOPMAITHIO O IaTe 00paIIeHus
notpeduTenst ¢ TpeboBaHWeM 00 yCTpaHEHHWH OOHAPY)KEHHBIX WM HEIOCTAaTKOB
TOBapa, O Jare Iepenadd ToBapa MOTpPeOUTENeM IS yCTPaHCHHS HEIOCTATKOB
TOBapa, O JaTe YCTPAaHCHUS HEIOCTaTKOB TOBapa C WX ONHCaHWuEeM, 00
WCIIOJIb30BAaHHBIX 3aIMACHBIX YACTAX (JIeTaIsaX, MaTepuaiax) 1 O JaTe BbIJauyd TOBapa

NOTPEeOUTENI0 MO0 OKOHYAHWUU YCTPAHEHHs] HEJAOCTaTKOB ToBapa. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

4. 1lpy  ycTpaHeHMHM  HEJAOCTAaTKOB  TOBapa  IOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOILIEr0 U3JEJIAsl NI COCTABHOM YaCTU OCHOBHOI'O M3JENUs, HA KOTOPBIE
YCTAQHOBJICHB! TAapAaHTUMHBIE CPOKHM, HA HOBBIE KOMIUIEKTYIOIIEE W3JEIUE WU
COCTaBHYIO 4YaCTb OCHOBHOI'O U3JIEJIMs YCTAHABIMBACTCS FapaHTUNHBIN CPOK TOM ke
MPOJOKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3JAEIUe WU
COCTaBHYIO 4aCTb OCHOBHOI'O U3/EIUsA, €CIIU HHOE HE IIPEAYCMOTPEHO JOTOBOPOM, U

r apaHTHﬁHBIﬁ CPOK HCUHCIICTCA CO JHA BblIa4H HOTp€6I/IT€J'IIO 9TOro TOBapa IIO



OKOHYAHMH PEMOHTA. (B pedaxyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-
D3)

Crartbs 21. 3amMeHa ToBapa HeHa/JIeKaIIero Ka4ecTBa

1.B cnayuae oOHapyxxeHus MOTpeOUTEIEM HEJAOCTAaTKOB ToBapa H
npebsBIeHUs TpeOOBaHMS O €ro 3aMeHe mpojaBenl  (M3TOTOBHTEINb,
YIOJIHOMOYEHHAs ~ OpraHW3allisl WIM  YIOJHOMOYEHHBIH  WHAWBUAYAIbHBINA
peIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TAaKOM TOBAp B TEUEHUE CEMU JIHEH
CO JHS TPEObSBICHUS YKa3aHHOTO TpeOOBaHWs TMOTpeOUTENeM, a MpHu
HEOOXOMMOCTH JTOTIOTHUTEIBHON TPOBEPKH KadyeCcTBa TAKOTO TOBapa IPOJIABIIOM
(M3roTOBHTEIEM, YIOJTHOMOYCHHOW  OpraHW3alMedl Wi  YIIOJHOMOYCHHBIM
WH/IUBU]Ty aJIbHBIM TIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE ABAILATH AHEH CO

JTHSI IPEIBSBIICHUS YKa3aHHOTO TPpEeOOBaHUS.

Eciu y mpomaBma (M3roTOBHTENS, YIMOJTHOMOYEHHOW OpraHu3alluy WId
YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MPEANPUHUMATENSA, UMIIOPTEPa) B MOMEHT
MPEeAbABICHUS TPEOOBaHUSA OTCYTCTBYET HEOOXOIUMBIN ISl 3aMEHBI TOBap, 3aMEHA
NOJKHA OBITH TPOBEJNEHA B TEUEHUE Mecsa CO JHSA MPEABbSBICHHUS TaKOTO

TpeOOBaHMS.

B paitonax Kpaiinero CeBepa v nmpupaBHEHHBIX K HUIM MECTHOCTAX TpeOOBaHUE
noTpeduTeNst 0 3aMeHe TOBapa MOJJIEKUT YJIOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B
CPOK, HEOOXOIUMBIN NIl O4epEeIHOM TOCTaBKU COOTBETCTBYIOIIETO TOBapa B ITH
palioHbl, B ciydae OTCYTCTBUS Yy NpoJaBla (M3rOTOBUTENS, YHOJHOMOYEHHOM
OpraHu3alyyd WIM YIOJIHOMOYEHHOIO HWHIAMBUAYAJIBHOIO IPEAIPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO AJI 3aMEHBI TOBapa Ha JI€Hb NMPEAbIBICHUS YKA3aHHOTO

TpeOoBaHMsI.

Ecnu nns 3amensl ToBapa TpeOyercs Oonee cemu IHEH, MO TpeOOBaHUIO
notpedurensi mpojaaBel] (M3rOTOBUTENb JTUOO YIOJTHOMOUYEHHAS OpPTaHM3AIUs WU
YIOJTHOMOYCHHBIM WHIUBUAYaJIbHBINA MPEANPUHUMATENh) B TEUCHHE TPEX JHEU cO
JHS TpeabsBieHHs TpeOOBaHUMA O 3amMeHe ToBapa o00s3aH 0e3BO3ME3THO

MpcaOCTABUTDH HOTpC6I/ITCJII-O BO BPCMCHHOC ITOJIb30BAHHUC HA IICPHUOJ 3aMCHBI TOBAp



JUTUTEITLHOTO MOJIH30BaHUs, 00J1aJar0IHi STUMU K€ OCHOBHBIMU IMOTPEOUTETHCKUMHU
CBOMCTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOM cyeT. OTO TMpaBWIO HE
pacmpocTpaHsIeTcs Ha TOBAPhI, IEPEYCHb KOTOPHIX OMPEEIACTCS B COOTBETCTBHH C

nyHkToM 2 ctathu 20 Hactosmmero 3akoHa. (B pedakyuu Dedepanbhoco 3aKoHA
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-P3)

2. ToBap HEHaJUIEKAIIETO KayecTBa JOHKEH OBbITh 3aMEHEH Ha HOBBIN TOBap,

TO €CTh Ha TOBap, HE ObIBIINI B yOTPEOICHUN.

HpI/I 3aMCHC TOBapa FapaHTHﬁHBIﬁ CPOK UCUHHUCIIACTCS 3aHOBO CO AHS IICpCaaqdn

TOBapa MoTpeOUTEIIO.

Crartbs 22. Cpoku yI10BJIETBOPEHHS OTAEJIbHbIX TPeOOBAHUI

noTpeduTe s

TpebGoBanuss MOTPeOHUTENST O COPa3MEPHOM YMEHBIIEHHWH TOKYITHOW IICHBI
TOBapa, BO3MEILIEHUH PACX0JI0B HA UCIIPABJICHUE HEJOCTATKOB TOBapa MoTpeoOuTeIeM
WU TPETbUM JIMIIOM, BO3BpATe YIUIAYCHHOW 3a TOBAp JCHEKHOW CYMMBbI, a TaKkKe
TpeOOBaHME O BO3MEIICHWU YOBITKOB, MPUYMHEHHBIX IMOTPEOUTETIO BCIEICTBUE
MPOJTaKKM TOBapa HEHAJIC)KAIIET0 KauyecTBa MO0 MPEIOCTaBICHHUS HEHAIC)KAIICH
uH(pOpMAIIK O TOBape, MOMAJCKHUT yIAOBICTBOPEHUIO MPOJIABIIOM (M3TOTOBUTENIEM,
YIOJHOMOYEHHON OpraHu3aleil Wiad  YIOJHOMOYEHHBIM  HHAMBHUAYaJIbHBIM
npeAnpuHUMAaTeNIeM, UMIIOPTEPOM) B TEUCHHUE NIECSITH THEW CO JHS MPETbSBICHUS

COOTBETCTBYIOIIETO TpeboBanus. (B pedaxyuu Deodepanvhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Crartbs 23. OTBeTCTBEHHOCTb NPOAABLA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHu3alMy UM YIIOJTHOMOYEHHOT 0
HHAUBHUAYAJIbHOI0 NPEeANPUHUMATENS, HMIIOPTEPA) 32
NMPOCPOYKY BBHINOJHEHHSI TPeOOBAHUI MOTPeOUTE IS



(Haumenosanue 6 peoakyuu Pedepanvroeo 3akona om 21.12.2004 Ne 171-
D3)

1. 3a HapymieHue npemaycMOTpeHHbIX crartbsiMu 20, 21 u 22 Hacrosiero
3aKoHa CPOKOB, a TAaK)K€ 3a HEBBIMOJHEHUE (33/1€PKKY BBINOJIHEHUS) TpeOOBaHUs
noTpedurenst 0 MpeOCTaBICHUN €My Ha MEePUOJl pEeMOHTA (3aMEHbl) aHAJIOTUYHOTO
TOBapa mpojdaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAss  OpraHu3alus  WIH
YIOJIHOMOYEHHBIN MHAUBUAYAJIbHBIN MPEITPUHUMATENb, UMIIOPTEP), AOMYCTUBIIHIMA
TaKhe HApYIICHUs, YIJIAYMBAET MOTPEOUTENI0O 3a KaXAbld JCHb MPOCPOUYKH
HEYCTOMKY (IIEHI0) B pa3Mepe OJIHOIO TMpOLCHTAa IeHbl ToBapa. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Ilena ToBapa ompeaensieTcs, UCXOs M3 €ro IEHBI, CYIIECTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOoBaHWE MOTPEOHTENS MOHKHO OBLIO OBITH YIOBIETBOPEHO
POJABIIOM (M3TOTOBHTENIEM, YIOJHOMOYEHHOM opraHuzanuen WIn
YIOJIHOMOYEHHBIM HWHJWBHIyaJIbHBIM TPEANPUHUMATEIIEM, UMIIOPTEPOM), B JICHb
JTOOPOBOJILHOTO yAOBJIETBOPEHHSI TaKoro TpeOOBaHMS WJIM B JCHb BbIHECEHUS
CyAeOHOro pemieHusi, eciu TpedoBanue A0OPOBOJIBHO YIOBIETBOPEHO HE ObuIO. (B
peoakyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2.B cnydae HeEBBINIOJNHEHHUS TpPeOOBaHWM MOTpeOUTENsT B  CPOKH,
npenycMOTpeHHbIe cTaThsiMu 20 - 22 HacTosero 3aKoHa, IOTPeOUTENb BIIPaBe 1Mo
CBOEMY BBIOOPY MpEAbSBUTh HHbIE TpeOOBaHUSA, YCTAHOBJIICHHbIE CcTaThbed 18

HACTOMIIETO 3aKOHA.

Cratbs 231, TlociaeacTBHsI HAPYIIEHHS! MPOAABLOM CPOKA Iepeaavn

NpeIBAPUTEIbHO OIIAYEHHOT0 TOBAPa NOTPe0UTe 10

1. loroBop KYILUIU-TTPOIAKH, Ipeay CMaTPHUBAFOLIHIMA 00513aHHOCTb
NOTPeOUTEINSI IPEIBAPUTENHHO OIJIATUTH TOBAP, TOJKEH COJEPKATh YCIOBUE O CPOKE
nepeauy ToBapa MmoTpeOuTeNio.

2. B cnyuae, ecnu npojaBel, MOJIYYUBIIUN CyMMY NpeABapUTEIbHON OMIIAThI

B OIpeeIEHHOM JIOTOBOPOM KYIUIU-TIPOAAKU pa3Mepe, He UCIOIHUI 00s3aHHOCTh



o 1mnepcaadc ToBapa HOTpC6I/ITCJIIO B y'CTaHOBJ'IeHHI)II\/JI TaKUM JOT'OBOPOM CpPOK,

MOTPEOUTEIHh IO CBOEMY BBIOOPY BIpaBe MOTPpeOOBATH:
nepeavy OIIaYeHHOTO TOBapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3BpaTa CYMMBI HpG,HB&pHTGJ'II:HOfI OIlNIaTbl TOBapa, HEC ICPCAAHHOIO

MPOJIABLIOM.

[Ipu »TOM moTpeduTens BIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHHUS
yOBITKOB, MPUYMHEHHBIX €MY BCIIEJCTBUE HAPYIICHUS YCTAHOBIEHHOTO JIOTOBOPOM

KYIUIU-TIPOAAKU CPOKa Mepeaadn NpeIBapUTeIbHO OMJIAYEHHOTO TOBapA.

3. B ciydae HapyiieHus yCTaHOBIGHHOTO JOTOBOPOM KYTUTH-TIPOJAXKH CPOKa
nepefadyd  MpPEeJBAPUTENIbHO OIJIAYeHHOTO0 TOBapa MOTPEOHUTEN0  MPOJIaBell
yIUlauMBaeT €My 3a KaXIbld JCHb IPOCPOYKH HEYCTOWKY (TMEHH) B pa3zMepe

ITOJIOBHHBI ITPOLCHTA CYMMBI HpeﬂBapHTCHBHOﬁ OILIAaThI TOBApa.

Heycroiika (mmeHn) B3bICKUBAETCS CO JIHS, KOT/a IO I0rOBOPY KYILIU-TIPOJAKH
nepeaava ToBapa noTpeduTeNto N0JbKHA Oblia OBITH OCYIIECTBIICHA, 10 JHS Iepeaadn
TOBapa MOTPEOUTENI0 WIM 10 JAHS YAOBJIETBOPEHHsI TpeOOBaHMs MOTPEOUTENS O

BO3BpaTC CMYy IIPpCABAPUTCIILHO ynnaquHOﬁ HM CYMMBI.

CyMMa B3bICKAaHHOU MOTPEOUTENIEM HEYCTONKHU (TMIEHU) HE MOKET MPEBBIIIATh

CyMMYy TNIpeABAPUTEILHOMN OIIATHI TOBApA.

4. TpeboBanusi MOTpeOUTENST O BO3BpATE YIJIAYEHHOW 32 TOBAp CYMMBI U O
MOJITHOM BO3MEIIEHUHN YOBITKOB TOJIJIEKAT yAOBICTBOPCHHUIO MPOAABIIOM B TCUCHUE

JACCATHU IIHGﬁ CO IHA IPpCABABIICHUA COOTBCTCTBYIOLICTO TpC6OBaHI/I51.

5. TpeboBaHus NOTPEOUTENS, YCTAHOBJICHHbIC ITYHKTOM 2 HACTOSIIECH CTaThH,
HE TI0JyIeKaT YJOBJIETBOPEHHUIO, €CIIH MPOJAaBel JOKAKET, UTO HApyIIEHUE CPOKOB
nepefaud  NOTPeOUTENI0 MpPeIBAPUTENLHO OIUIAYEHHOTO TOBapa MPOMU30ILI0

BCJICOCTBHUC HGHpGO,Z[OJ'IHMOﬁ CHJIbI UJIN 110 BUHE HOTpC6I/ITCJ'I}1.

(Hononnenue cmamoeii - @edepanvuviii 3axon om 25.10.2007 Ne 234-D3)

Crartbs 24. Pac4yersl ¢ morpeduTeseM B ciiyyae NpUuoOpeTeHUus: UM
TOBAapa HEHAJJIeKAIero KayecTsa



1. Ilpu 3ameHe TOBapa HEHAJUIEKAIIEr0 KayecTBa Ha TOBAp ATOHM e MapKu
(3THX X€ MOJienu U (WJIK) apTUKYJIa) MepepacyeT LEeHbl TOBapa HE MPOU3BOAUTCS. (B
peoaxyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. [Ipu 3ameHe ToBapa HEHAJIEKAILIETO KaueCcTBa Ha TaKOM ke ToBap APyrou
MapKH (MO, APTUKYJIA) B CIIy4dae, €CJIM LIeHa TOBapa, MOAJIEKAIIEr0 3aMEHE, HUKE
IIEHBI TOBApa, MPEJAOCTABICHHOTO B3aMEH, TIOTPEOUTEINb JOKEH JOTUIATUTh Pa3HUILY
B IIEHAX; B CJIy4yae, €Cliv 1IeHa ToBapa, MOJIeKallero 3aMeHe, BhIIIEe LIEHbI TOBapa,
MPEIOCTaBICHHOTO B3aMEH, pa3HUIIa B 1I€HAX BbIIUIaUMBaeTcs norpedurento. lena
TOBapa, MOJJIEXKAILET0 3aMEHE, OINpEAeNAeTCs Ha MOMEHT €ro 3aMeHbl, a €CiH
TpebOoBaHME TOTPEOUTEINS HE YIOBICTBOPEHO MPOIABIIOM, IIEHA 3aMEHSIEMOTO TOBapa
U IIeHa MepeIaBaeéMOro B3aMEeH TOBapa OMPEEISIIOTCS HA MOMEHT BBIHECEHHUS CYA0M

pemieHuss O  3aMeHe  ToBapa. (B pedakyuu  DedepanvHozo  3aKOHA
om 17.12.1999 Ne 212-D3)

3. B cnydae mpembsBiaeHus mnoTtpeOuTeneM TpeOOBaHUS O COpPa3MEPHOM
YMEHBIIICHUN ITOKYITHOM IICHBI TOBapa B pacuyeT MPUHUMAETCSA IIEHa TOBapa Ha
MOMEHT TIPEIbsABICHUSA IOTpeOUTEeIeM TpeOoBaHUS 00 YIEHKE WM, €CIIMd OHO
TO0OpPOBOJILHO HE YIOBJIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYJIOM pEIICHUS O

COpa3MEPHOM YMEHBIIEHUH MOKYMHON WEHbl. (B pedaxyuu Dedepanvrozo 3axona
om 17.12.1999 Ne 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAIICHKANIETO KAadecTBa IMOTPEOUTETh BIIPABE
TpeOOBaTh BO3MEIICHHUS Pa3HUIIBI MEXTy IIEHOW TOBapa, YCTAaHOBJICHHON IOTOBOPOM,
U [IEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT TOOPOBOJBHOTO YIOBIETBOPEHUS
Takoro TpeOOBaHMS WM, eciu TpeOoBaHHE ITOOPOBOJIHLHO HE YIOBIETBOPEHO, HA
MOMEHT BBIHECEHHUSI CYJIOM pelieHus. (/[ononnenue nynkmom - @edepanvhbviii 3aKOH
om 17.12.1999 Ne 212-D3) (B pedaxyuu Dedepanvrozo 3aKoHa
om 21.12.2004 Ne 171-D3)

5.B cnyuae Bo3BpaTa TOBapa HEHAJUICKAIIETO KAavyecTBa, MPOIAHHOTO B
KpEANUT, TOTPEOUTENI0 BO3BpaIlaeTcs yIUIAaueHHAs 3a TOBAap JCHEXHas cymMMa B
pa3Mepe TOTalIeHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpEeAWTa, a TaKxKe
BO3MEINIACTCs TlaTa 3a MpEeAOoCTaBlieHHWE KpemauTa. (B pedakyuu ¢hedepanvrvix
3axonoe om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)



6. B ciiydae Bo3Bpara TOBapa HEHaJUIEXAIlEro KayecTBa, MPUOOPETEHHOIO
norpebureneM 3a CyYeT MOTPEeOUTENbCKOTO KpenuTa (3aiiMa), mpojaBell 00s3aH
BO3BpPATUTh IMOTPEOMUTENIO YIUIAYEHHYI0 3a TOBAap JCHEKHYI0 CYyMMYy, a TakKkKe
BO3MECTUThH YIUIAYCHHbIE MOTPEOUTENIEM MPOIEHTHI U WHBIE TUIATEXKHU IO JOTOBOPY

MOTPEOUTENBCKOTO KpeauTa (3aiima). (onoaunenue nynkmom - Pedepanvhulil 3aKOH
om 21.12.2013 Ne 363-D3)

Cratbs 25. IIpaBo norpeduTesisi HAa 00MEH TOBapa HALJIEKAIETO
KayecTBa

1. Ilorpebutens  BmpaBe  OOMEHSITh  HEMPOAOBOJILCTBEHHBIM  TOBap
Ha/JISKAIIEro Ka4ecTBa Ha aHAJIOTUYHBIN TOBap y MpPO/aBla, y KOTOPOro 3TOT TOBAp
ObUT MPUOOpPETEH, €CIIM yKa3aHHbI ToBap He mojomen mno Gopme, radbapuram,

dacoHy, paciBeTKe, pa3Mepy WU KOMIUIEKTaluu. (B pedakyuu Dedepanvioco
3axona om 17.12.1999 Ne 212-D3)

[loTpeburenr umeer mnpaBo Ha OOMEH HENPOJOBOJLCTBEHHOI'O TOBapa

HaJJICKAIICTO KaUCCTBA B TCUCHHUC YCThIPHAALIATHU I[Heﬁ, HC CUHTaA AHA CT0 IMTOKYIIKH.

OOMeH HenpoA0BOJILCTBEHHOTO TOBapa HaJJIeKaIero KauecTBa MPOBOIUTCS,
€CJIM YKa3aHHbIA TOBAap HE ObLI B yHNOTPEOJIICHUU, COXPAHEHbI €r0 TOBAPHBIM BHUJ,
MOTPEOUTENHCKHUE CBOMCTBA, TJIOMOBI, (haOpHUYHBIE SIPIBIKH, a TAKKE HMEETCA
TOBAPHBINA Y€K WM KACCOBBIN YeK JIMO0 MHOM MOTBEPKAAIOIINMA OTIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTCTBHE y NOTPEOUTENsI TOBAPHOIO YeKa MJIM KACCOBOTO YeKa
aMb0 HMHOTO TOJATBEPXKAAIOIIET0 OIUIaTy ToBapa JOKYMEHTa HE JIMIIAET €ro

BO3MOKHOCTH CCBUTAThCS Ha CBUICTENBCKUE TTOKa3aHusl. (B pedakyuu Pedepanvroco
3axona om 21.12.2004 Ne 171-D3)

[lepedyennr TOBapoB, HE MOAJIEKAIIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B

HACTOSILIEH cTaThe, yTBepkaaercsa [IpasutensctBoM Poccniickont @enepanuu.

2. B ciydae, ecnM aHAJIOTHYHBIA TOBap OTCYTCTBYET B MpOJaKe Ha JICHb
oOpamieHusi TOTpeOUTeNs K MpOoJaBlly, MNOTpeOUTENb BIpaBE OTKa3aTbCsl OT
WCIIOJIHEHUS JIOTOBOpa KYIUIU-TIPOJaXH M TOTPeOOBaTh BO3BpaTa yIUIAYEHHOH 3a

yKa3aHHBIM TOBap [JEHEKHOM cyMmMmbl. TpeOoBaHue mOTpeOUTENs O BO3BparTe



YIUTAYEHHOM 3a yKa3aHHbBIMA TOBAp JIEHEXKHOW CyMMBbI NOJJIEKUT yIOBIETBOPEHUIO B

TE€UYEHHUE TPEX JHEU CO IHA BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto moTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXET OBITh
MPEAYCMOTPEH TPHW TOCTYIUICHHHM aHAJOTMYHOTO TOBapa B mpojaxy. IIpomaser
00s13aH HE3aMeJIUTEIHLHO COOOIIUTh MOTPEOUTEN0 O TOCTYIUICHHH aHAJIOTHYHOTO

TOBapa B MPOAAKY.

(Ilynkm 6 peoaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Crartb 26.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Cratbs 261, /IUCTAHIHOHHBINA CII0CO0 MPOJAKH TOBApa

1. JloroBop po3HUYHON KYIUIM-NIPOIa’KU MOXKET OBITh 3aKJIFOYEH HA OCHOBAaHUU
O3HAKOMJICHUSI TOTPEOUTENS] C MPEIJIOKEHHBIM MPOJABIIOM OMHCAHHEM TOBapa
MOCPEJICTBOM KaTaJOroB, MPOCIEKTOB, OyKIETOB, (DOTOCHUMKOB, CPEACTB CBS3U
(TeIeBU3MOHHOMN, TIOYTOBOM, PATMOCBS3H U APYTUX) WU WHBIMH HCKIIOYAIOIIUMU
BO3MOXHOCTh HEIMOCPEICTBEHHOT'O O3HAKOMJICHUSI MOTPEOUTEN C TOBAPOM JIMOO
o0Opa3ioM ToBapa MpHU 3aKIIOYEHUH TAaKOTO JOTOBOpa (JAMCTAHIIMOHHBIM CIIOCO0
npofaku  ToBapa)  cmocobamu. (B pedaxyuu  DedepanbHo20  3aKOHA
om 25.10.2007 Ne 234-D3)

2. IlpogaBuoM 10 3aKiIIOUYEHHUs JOroBOpa JOJDKHA OBbITh NpeAocTaBieHA
notpeburento nHpopmamus 06 OCHOBHBIX MOTPEOUTEILCKUX CBOWCTBAX TOBapa, 00
aapece (MecTe HaXOXKJIEHHUS) MPOJAABIA, O MECTE M3TOTOBIIEHUS TOBapa, O MOJHOM
(GbupMEeHHOM HaUMEHOBAaHUY (HAUMEHOBAHUH ) MTPOJIaB1Ia (M3TOTOBUTENA), O LIEHE U 00
YCJOBHSIX TPUOOPETEHHSI TOBAPA, O €r0 IOCTABKE, CPOKE CIIYKObI, CPOKE TOJTHOCTH U
TapaHTUMHOM CpOKE, O TOPSAKE OIJIaThl TOBapa, a TakXKe O CPOKE, B TCUCHUE

KOTOPOTO ACHCTBYET MPEAJIONKEHHE O 3aKIIOUEHUH JOTOBOPA.

3. [ToTpebuTenro B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B NMHUCHMECHHOMN

dbopme mnpenoctaBieHa WHGOpPMAIMS O TOBape, NpeaycMOTpeHHas craTbei 10



HaCcTOsAIICTO 3aKOHa, a TAaKKC IMPEAYCMOTPCHHAA ITYHKTOM 4 HACTOSIIEH CTaTbu

uH(pOopMaIHs O MOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. Tlotpebutens BOpaBe OTKa3aTbCs OT TOBapa B JIO0OE BpeMsi JI0 €ro

nepeaadu, a 1ocCje rnepeaadn Tosapa - B TCUCHHUEC CCMU ,Z[HGﬁ.

B cnydae, ecnu wunHdopmanms O TOpsSIKE M CpOKax BO3Bpara ToBapa
Ha/JISKAIEro KayecTBa He Oblla MpelocTaBlieHa B MUCbMEHHOW (opMe B MOMEHT
JIOCTaBKHA TOBapa, MOTPeOUTENbh BIpPaBe OTKA3aThCA OT TOBapa B TEUEHUE TPEX

MCCALCB C MOMCHTA IICPCAa4n TOBapa.

Bo3sBpar ToBapa Ha[uieKaIero Ka4ecTBa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHBI
€ro TOBapHBIM BUJ, MOTPEOUTENbCKUE CBOMCTBA, a TaKXe JOKYMEHT,
NOATBEpP KA (aKT M YCIOBUS MOKYIKM YKa3aHHOro ToBapa. OTCyTCTBHE Y
noTpeOuTENs JOKYMEHTA, TIOITBEPKAAIONIETO (PaKT U yCIOBUS MOKYNKH TOBapa, HE
JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA JIPYTHE JI0KA3aTelbCTBA MPUOOPETCHUS

TOBAapa y IaHHOI'O IMpOJaBIa.

HOTpC6I/ITeHB HC BIIpaBC OTKa3aTbCA OT TOBApa HAJICKAIICTO Ka4dCCTBA,
HMCIOIICTO HMHAWBUAYAJIBHO-OIIPCACICHHBIC CBOﬁCTBa, cCJin YKaSaHHBIﬁ TOBAp
MOKET OBITh MCITOJIb30BaH HUCKIIOYUTEILHO HpI/IO6peTaIOU_[I/IM €ro HOTpe6I/ITCJ'ICM.

HpI/I OTKas3cC I'IOTpe6I/ITeJ'I$I OT TOBapa IIPOAaBCH AOJIZKCH BO3BPATUTH CMY
JACHC)KHYIO CYMMY, VIINIAYCHHYIO HOTpe6I/ITeJ'IeM Imo AO0roBopy, 3a HCKIIIOYCHUCM
Pacxod0B IIpOoJaBIa Ha OOCTABKY OT HOTpe6I/IT€JUI BO3BpAaIlICHHOI'O TOBAapa, HC
MMo3aAHCC 4YCM 4YCpPC3 JCCATH I[HGﬁ CO MOHA MNPCAbABICHUA HOTp€6I/ITCJICM
COOTBCTCTBYIOIICTO Tpe6OBaHI/IH.

5. HOCJ’IGIICTBI/UI MpOoJaXu TOBapa HCHAAJICKAIICTO KAYCCTBA NUCTAHIINOHHBIM
CII0cOO0M Ipogaxu ToOBapa YCTAHOBJICHBI IIOJIOKCHUAMU, IHIPEAYCMOTPCHHBIMH

cTtathbsIMU 18 - 24 HacTosmiero 3akoHa.

(L{ononnenue cmamweii - @edepanvroiil 3axkon om 21.12.2004 Ne 171-D3)

Cratbs 26°. IlpaBuiia NpoaasKu OTAEJbHBIX BUI0OB TOBAPOB

[IpaBmiia mpojaXu  OTHEIBHBIX  BUJOB  TOBAapOB  YCTAHABIMBAKOTCS

IIpaBurensctBOM Poccuiickon ®@enepanumu.



(L{ononnenue cmamoeti - @edepanvuviii 3axon om 18.07.2011 Ne 242-D3)

I'JIABA II1. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU
BBIIIOJIHEHUHA PABOT (OKA3AHUU YCJIIYT)

Crartbs 27. Cpoky BbINOJHEHUsS Pa00T (0Ka3aHHUS yCJIyT)

1. UciomauTens o00s3aH  OCYIIECTBUTH BBITIOJHEHHWE pPaOOTHl (OKa3aHHE
YCIIYTH) B CPOK, YCTAHOBJICHHBIN MTpaBUIaMH BBITIOJIHEHUS OTJEIbHBIX BHIOB padoT
(OKa3aHus OTAENIbHBIX BUAOB YCIYT) WU JOTOBOPOM O BBIIOJIHEHUH pabOT (OKa3aHUU
yciayr). B nmoroBope o0 BBIIOJHEHHMHM padoOT (OKAa3aHUU YCIYr) MOMKET
NpelyCMaTpUBAThCSl CPOK  BBIMOJIHEHUS paboThl (OKa3aHUS YCIYTH), €CIU
yKa3aHHbIMM TPaBUJIAMH OH HE TPEIyCMOTPEH, a TakKKe CpPOK MEHbIIEH

MMPOOOJKUTCIBbHOCTHU, YCM CPOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU IIPpaBUJIAMHU.

2. Cpok BbINIOIHEHUST paOOTHI (OKa3aHUs YCIYTH) MOXKET ONPEeNAThCS JaTOn
(mepuosioM), K KOTOPOM JOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PAa0OTHI (OKa3aHUE
YCIIyTH) Uiy (1) JaToi (MepruooM), K KOTOPO UCTIONHUTENb JOJIKEH MPUCTYIUTh K
BBITIOJIHEHUIO PabOThl (OKa3aHUIO YCIyTH). (B pedaxyuu Dedepanviozo 3axoua
om 17.12.1999 Ne 212-D3)

3. B cnyuae, ecnu BbinosiHEHUE pabOTHI (OKa3aHHUE YCIIyTH) OCYIIECTBISETCS
M0 YacTsAM (JOCTaBKa MEPUOJUYECKON T€YaTH, TEXHUUYECKOe OOCIYKHBAHHE) B
TE€YEHHUE CPOKa JIEUCTBHUSA JOTOBOPA O BBHIMOJIHEHUH pa0OT (OKa3aHUU YCIIYT), TOJIKHBI
MpeayCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKHU (TIEPUOIbI) BHITIOJHEHHS TAKUX padboT

(OKa3aHus yciyr).

[lo cormaieHuto CTOpPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKKe

CPOKH 3aBEpIICHUS OTIEIbHBIX 3TAroB PabOThI (IIPOMEKYTOUHBIE CPOKH).

({ononnenue nynkmom - @edepanvroiii 3axkon om 17.12.1999 Ne 212-P3)

Cratba 28. IlocieacTBHS HAPYLIEHUSI HCIIOJTHUTEJIEM CPOKOB
BBINIOJIHEHUs padoT (OKa3aHUs YCJIyT)



1. Eciiu MCTOJIHUTENb HApyIIMJ CPOKM BBIMIOJHEHHUS PAaOOThl (OKa3aHUs
YCIIYTH) - CPOKH Havasa u (MiI1) OKOHYAHUS BBITTOJIHEHUS Pa0OTHI (OKa3aHMsI YCIYTH)
U (UIM) MPOMEXKYTOUHBIE CPOKU BBHITIOJHEHHUS pabOThl (OKa3aHMs YCIYTH) WU BO
BpeMsl BHITIOJTHEHHSI pa0OThI (OKa3aHUs YCIIyTH) CTajo OYEBUAHBIM, YTO OHA He OyIeT

BBINIOJITHEHA B CPOK, IOTPEOMTENh IO CBOEMY BBIOOpY Bmpame: (B pedaxyuu
gedepanvrovix 3axonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

Ha3HAYUTh HCIIOJHUTEI0 HOBBIM CPOK; (B pedakyuu Dedepanvhozo 3aKOHA
om 17.12.1999 No 212-D3)

MOPYYUTh BBIMOJHEHHWE pPAa0OTHl (OKa3aHWE YCIyTH) TPEThUM JIMLAM 3a
pPa3yMHYIO LIEHY WJIH BBIIIOJIHUTH €€ CBOUMHU CHUJIaMH U TOTPEOOBATh OT UCTIOJTHUTEIS

BO3MEILIEHUS IOHECEHHBIX PACXOOB;
MOoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHHUE YCITYTH);

OTKa3aThCsl OT HCIIONHEHHs] JOTOBOpPA O BBIMOJHEHUH pPabOThl (OKa3aHUU
yciyTn). (B pedaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[Torpebutens BmpaBe MOTpeOOBATh TAKKE IMOJTHOTO BO3MEIICHHUS YOBITKOB,
MPUYUHEHHBIX €MY B CBSI3U C HAPYIICHUEM CPOKOB BBINIOJHEHUS PabOThI (OKa3aHUs
yCIIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JJIS YJIOBJICTBOPCHHUS

COOTBETCTBYIOIIUX TpeOoBaHUU mOTpeduTens. (B pedakyuu Dedepanviozo 3aKoHa
om 17.12.1999 Ne 212-D3)

2. HazHaueHHbIe OTpeOUTENIEM HOBBIE CPOKH BBITIOTHEHHS pabOThI (OKa3aHUs
YCIIYTH) YKa3bIBalOTCSI B JIOTOBOPE O BBIMIOJHEHUM PA0OTHI (OKa3aHUU YCIyTH). (B
peoaxkyuu Deoepanvroeo 3axona om 17.12.1999 Ne 212-D3)

B cnydae mpocpodkd HOBBIX CpPOKOB MOTpeOWTENh BIpaBe NPEIbIBUTH

HUCIIOJIHUTCIIO UHBIC Tpe6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOﬂHlefI CTaTbH.

3.llena BwIMONHEHHOW paboOTHl (OKAa3aHHOW yCIYTH), BO3BpalaeMas
NOTPEOUTENI0 TMPU OTKa3e OT WCIOJIHEHHS JOTOBOpa O BBITIOJHEHUH DPAOOTHI
(OKa3aHWM YCIIyTH), @ TAKXKE YUUTHIBaeMasi PU YMEHBIIIEHUU IICHBI BHITIOJTHECHHON
paboThl (OKa3aHHOM yCIIyTH), ONPENESETCS B COOTBETCTBUM C MyHKTamu 3, 4 u 5

cratbm 24  Hactosmiero 3akoHa. (B pedaxyuu  Dedepanvhoco  3aKOHA
om 21.12.2004 Ne 171-D3)



4. Ilpn oTKa3e OT MCHOJHEHHs JOrOBOpa O BHINOJHEHHH PalOThI (OKa3zaHUU
yCIIlyTW) HCIOJIHUTENIb HE BIOpaBe TpeOoBaThb BO3MEIICHHS CBOMX 3aTpar,
MIPOU3BECHHBIX B MPOIIECCE BHITIOJHEHUS pa0OThI (OKa3aHUS YCIYTH), a TAK¥KE IJ1aThl
3a BBINIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTY), 3a HCKIFOYCHHEM CITydasi, €Cu

MOTPEOUTENIh TIPUHSI BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIyry). (B pedaxyuu
geoepanvrvix 3akono6 om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Ab3ay. (Uckmouen - @edepanvusiii 3axon om 17.12.1999 Ne 212-D3)

5. B cnydae HapymieHuss yCTaHOBJICHHBIX CpPOKOB BBIMOJHEHUS PalbOThHI
(oKazaHus YCIyTM) WIM HA3HAYEHHBIX MOTPEeOMTENeM Ha OCHOBAHMM MyHKTa |
HACTOSIIICH CTaTbl HOBBIX CPOKOB HCIIOJIHUTENb YIUIAYMBAET MHOTPEOUTENIO 3a
KK IeHb (4Yac, €CIM CPOK OINPEAEIICH B Yacax) IPOCPOUKH HEYCTOMKY (IIEHIO) B
pa3Mepe TpeX NPOLEHTOB LIEHBI BBIMOJIHEHUS Pa00ThI (OKa3aHUs YCIyTH), a €CIu LeHa
BBITIOJIHEHHUS pa0OoThI (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMIOJIHEHUH padOT (OKa3aHUU
yCIIyT) He ompejelieHa - o0miel LeHbl 3aka3a. JJoroBopoM O BBIIOJIHEHUH PaldOT
(OKa3aHUU YCIIYT) MEXTY MOTPEOUTENIEM U UCTIOHUTEIEM MOXKET ObITh YCTaHOBIICH

OoJiee BBICOKMH pa3Mep HEYCTOWKH (TieHu). (B peoaxyuu Dedepanvroco 3axKoHa
om 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapylIeHHE CpPOKOB Hadala BBITIOJHEHUS pPaOOTHI
(OKa3aHus YCIyTH), €€ dTama B3BICKMBACTCSA 3a KaXIbI JeHb (Wac, €Clu CpPOK
OTIpeJIeieH B Yacax) MPOCPOYKH BIUIOTH JI0 Hauaja BBHIMOJTHEHUS pabOThl (OKa3aHUS
yCIyTH), €€ 0JTama WId TpeabsIBICHUS  moTpeduteneM  TpeOOBaHUA,

NPEeAyCMOTPEHHBIX MYyHKTOM 1 Hacrosmeil cratbu. (B pedaxyuu Dedepanvroco
3axona om 17.12.1999 Ne 212-D3)

Heycroiika (mieHs1) 3a HapyllleHHe CPOKOB OKOHYAHHWS BBITIOTHEHHS] PaOOTHI
(OKa3aHus YCIOyTH), €€ dTama B3BICKMBACTCSA 3a KaXIbI JeHb (Yac, €Cld CpPOK
oTpeJielieH B Yacax) IMPOCPOYKH BIUIOTH JO OKOHYAHMS BBITIOJIHEHUS pPaOOTHI
(oKazaHUsl YCIyTH), €€ JTala WIA TPEeAbsIBICHUS MOTpeOuTEeaeM TpeOOBaHMIA,

NPEYyCMOTPEHHBIX TMYHKTOM | Hacrtosmiei ctathl. (B pedaxyuu @Pedepanvioco
3axona om 17.12.1999 Ne 212-D3)

CyMMa B3BICKAaHHOW MOTpEOUTENIEM HEYCTONKHU (MIEHN) HE MOKET MPEBBINIATH

LIEHY OTJIEJbHOTO BHU/Ia BBINOJIHEHUS PaOOThI (OKa3aHUs YCIyTu) WK OOILIYIO LIEHY



3aKas3a, €CJIM II€Ha BBIIIOJHCHHA OTACIBbHOI'O BHJa pa6OTI>I (OKaSaHI/IH YCJ'IYFI/I) HEC

ompe/ieseHa JOrOBOPOM O BBIMOTHEHUH padOThI (OKa3aHUU YCIYTH).

Pa3smep HeycTOWMKH (IIEHH) ONPECIACTCS, MCXOAS M3 IICHBI BBIOJHEHUS
paboThl (OKazaHUsSl YCIyTH), a €CIIM yKa3aHHas IieHAa HE OIpejesieHa, UCXOAS W3
oOIIeil IeHbl 3aKa3a, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE
noTpeOUTENsl JOJDKHO OBUIO  OBITh  YJIOBJICTBOPCHO HCIOJHHUTEIEM B JICHb
JNOOPOBOJIBHOTO y/IOBJICTBOPCHHSI TaKOro TpeOOBaHHMS WJIM B JCHb BBIHECCHUS
CyAeOHOTrO0 pelieHus, eciau TpeOoBaHKue MOTPEOUTENS T0OPOBOJIBLHO YIOBIECTBOPEHO

He OBLIO.

6. TpeboBaHust moTpeOUTENs, yCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTaThy,
HE NOJAJIeXaT YJIOBJIETBOPEHHUIO, €CIM HUCIHOJHUTENb JOKAXKET, YTO HapylIeHUE
CPOKOB BBHINIOJHEHHS pabOThl (OKa3aHUs YCIyrH) MPOU3OIUIO BCIEICTBUE

HCHPGO,HOHHMOﬁ CHIJIbI MJIX 110 BUHC HOTpe6I/IT€J'IH.

Crartbs 29. IIpaBa norpeduTesist Npu O0HAPYKEHUH HETOCTATKOB

BBINOJTHEHHOM PadoThI (0Ka3aHHOM YCJIYIH)

1. IlotpeOutens npu OOHAPYKEHHMH HEIOCTATKOB BBITIOJHEHHONH pPabOThHI

(o0Ka3aHHOM yCIyTH) BIPaBe MO CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHCHHSI HEJIOCTATKOB BHITIOJTHECHHOHN pabOThI (OKa3aHHOM
YCIYTH);

COOTBETCTBYIOILIETO YMEHBIICHUS IICHBI BBIIIOJIHEHHOW paloThl (OKa3aHHOMU
ycnyru);

0€3BO3ME3THOTO HM3TOTOBJICHUS JPYTOM BEIIM W3 OJHOPOJHOTO Marepuaia

TAKOI'0 K€ KaUCCTBA WX ITIOBTOPHOT'O BBIIIOJIHCHUA pa6OTI)I. HpI/I OTOM HOTpC6I/ITCJ'IB

00s13aH BO3BpaTUTh paHee MepelaHHyI0 €My HUCIIOJIHUTEIIEM Belllb;

BO3MCHICHUA IIOHCCCHHBIX WM pPACXOAJOB II0 YCTPAHCHHUIO HCIOCTATKOB

BBITIOJIHEHHOM paloThl (OKa3aHHOM YCIyTy) CBOMMH CHJIaMU WJIM TPETbUMHU JIUIIAMHU.

VYnoBneTrBopenue TpeboBaHUi moTpeOUTeNss 0 0€3BO3ME3THOM YCTpPaHEHUU
HEJIOCTAaTKOB, 00 HW3TOTOBJICHUM JPYrodl BEIIM WJIU O IOBTOPHOM BBITIOJIHCHUHU

paboThl (OKa3aHUU YCIyTH) HE OCBOOOXKIAET MCIOJHUTENSA OT OTBETCTBEHHOCTH B



(dbopMe HEYCTOWKH 3a HapYyIIEHUE CPOKA OKOHYAHHUS BBITIOJHEHUS paOOThI (OKa3aHUs
ycayrn). (B peoakyuu eoepanvroco 3axona om 17.12.1999 Ne 212-D3)

[ToTpebuTens BmpaBe OTKa3aThCs OT WCIIOJTHEHHUS JIOTOBOpPA O BBITIOJTHEHUU
paboThI (OKa3aHWUHW YCIYyTH) U TTOTPeOOBATh MOJTHOTO BO3MEIICHHUS YOBITKOB, €CITU B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKW BBIIIOJIHEHHOW PaOOTHI
(OKa3aHHOUM yCIIyTH) HE ycTpaHEHbl ucmojgHuTeneMm. IloTpeOuTens Takke BIpaBe
OTKa3aThCsl OT WCIIOJIHCHUS JOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKa3aHUM YCIIYTH),
ecmM WM OOHApyXXeHbI CYIIECTBEHHBIE HEJOCTATKA BBIMOJHEHHOW PabOThI
(OKa3aHHOW yCIYTM) WA WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM

norosopa. (B peoakyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[ToTpebOuTens BHpaBe MOTpeOOBaTH TAK)KE IMOJIHOTO BO3MEIICHHUS YOBITKOB,
NPUYUHCHHBIX €My B CBSI3M C HEJIOCTaTKaMU BBITIOJHEHHOW paboThl (OKa3aHHOU
ycayru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC MJIS yAOBJICTBOPCHHS

COOTBETCTBYIOIIHUX TPeOOBaHUI MOTPEOUTEIIS.

2.llena BbIoNHEHHOW paboOTHl (OKAa3aHHOM YCIyTH), BO3BpalaeMas
NOTPEeOUTENI0 MPU OTKa3e OT HCIOJIHEHHS JOTOBOpPa O BBINOJHEHUH PAOOTHI
(OKa3aHUM YCIIyTH), @ TaKXKe YYUThIBaeMasi IPU YMEHbBIICHUU IIEHbl BBHITIOJTHEHHON
paboThl (OKa3aHHOM YCIIyTH), OMPENESETCS B COOTBETCTBUU C MyHKTamu 3, 4 u 5

cratbm 24  Hactosmero  3akoHa. (B pedaxkyuu — Dedepanvhoco  3aKOHA
om 21.12.2004 Ne 171-D3)

3. TpeboBaHus, CBSI3aHHbIE C HEJOCTATKAMH  BBITIOJTHEHHOW  paboOTHI
(OKa3aHHOW YCIYTH), MOTYT OBITh MPEIbSBICHBI MPH MPUHITHA BHIOJTHEHHON
paboThl (OKa3aHHOM YCIIYTH) WA B XOJI€ BBITTOJHEHUS paOOThl (OKa3aHUS YCIYTH)
7100, €CITM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKU TMPU MPUHSITUHU BBITIOTHEHHOM
paboThl (OKa3aHHOM YCIyTH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM

ITyHKTOM.

[ToTpeOuTens BIpaBe NpeabsABIATh TPEOOBAHUS, CBSI3aHHBIE C HEJIOCTATKAMU
BBITIOJIHEHHON pPa0OThl (OKa3aHHOM YCIYTH), €Clidi OHU OOHApyXEHbl B TEUECHUE
TapaHTUMHOTO CPOKa, a TP €T0 OTCYTCTBUH B PA3yMHBIN CPOK, B TIpeiesax IBYX JIET
CO JHSI TPUHSITHS BBHITIOJHEHHOW palOOThl (OKa3aHHOW YCIyTH) WM TMATH JIET B

OTHOIICHUH HCAOCTATKOB B CTPOCHUHU U UHOM HCABMIKMMOM HUMYIIICCTBC.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona om 17.12.1999 Ne 212-D3)



4. UcrionmHuTeNb OTBEYAET 3a HEAOCTAaTKU paboThl (YCIyrH), Ha KOTOPYIO HeE
YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTEND JOKAXKET, YTO OHU BO3HUKIIU 10
€€ NPUHATHS UM WJIU TI0 IPUYMHAM, BO3HUKIIUM J0 3TOT0O MOMEHTA.

B oTHOmIeHuu paboTs (yCiIyru), Ha KOTOPYIO YCTaHOBJIEH FapaHTUMHBINA CPOK,
UCTIOJTHUTEIb OTBEUAET 3a €€ HEJOCTATKH, €CJIM He JJOKAXKET, YTO OHU BO3HUKIIU [TOCIIe
npuHATUS paboThl (ycioyru) moTpeOuTesneM BCIEACTBHE HApYLIECHUS UM TpPaBHI
UCTIOJIb30BaHUS pe3yibTaTa paloThl (YCIyru), NEHCTBHM TpPeThbUX JIMIl WU

HETIPEOI0TMMOM CHUIIBL.
(Hononnenue nynkmom - @edepanvroiii 3axkon om 17.12.1999 Ne 212-D3)

5. B cnyuasx, korja mOpexyCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CpPOK
COCTaBIISIET MEHEe JIBYX JIeT (ISITH JIET Ha HEABMKUMOE MMYIIECTBO) U HEJOCTATKU
paboThI (YCIIyru) 0OHAPYKEHBI MTOTPEOUTENIEM M0 MCTEUYSHUH TapaHTHITHOTO CPOKa,
HO B TIpeleNax IBYX JeT (AT JIeT Ha HEIBIKUMOE HMYIIECTBO), TIOTPEOUTEINh
BIIPaBE TMPEIBSIBUTH TPEOOBAHUS, IPEAYCMOTPEHHBIC TYHKTOM | HACTOSIIIIECH CTAThH,
€CIIi JOKaXKET, YTO TaKUe HeJJOCTATKU BOSHUKIIU JI0 IPUHATHUS UM pe3yJibTaTa paboThl
(ycinyru) Wiy 1O TNPUYMHAM, BO3HUKIIUM JO OTOTO MOMEHTa. ([ononnenue
nynkmom - @edepanvnviil 3akon om 17.12.1999 N 212-D3)

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOTHl (YyCIyTrH)
NoTpeOUTENh BIpPaBE MPEAbSIBUTH HCTIOTHUTENIO TpeOOBaHHE O OE3BO3ME3THOM
YCTPAaHEHUH HEJOCTATKOB, €CIH JIOKAXKET, YTO HEIOCTATKH BO3HUKIIU 0 MPUHSATHUS
UM pe3yibTara paboThl (YCIyTH) WIK MO MPUYWHAM, BOSHUKIIMM JI0 ’TOTO MOMEHTA.
OT10 TpeOGoBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKHe HEJOCTATKU OOHAPYKEHBI
10 UCTEYCHHUHU JIBYX JIET (IIATH JICT B OTHONICHUH HEJBUKHUMOTO UMYIIIECTBA) CO JTHS
OPUHATHS pe3yJibTaTa paboThl (YCIyru), HO B TMpeienax YCTaHOBJICHHOTO Ha
pe3ynbTar paboThl (YCIyrH) CpoKa CIy>KObl WM B TEUEHUE AECATH JET CO JHS
OPUHATUS pe3ynbTata padoThl (YCIyrd) MOTpeOuTeNieM, €CIM CpPOK CIyX Obl He
ycTaHoBJeH. Eciu naHHOe TpeOoBaHMe HE YIOBJICTBOPEHO B TEUCHHUE JIBAJIIATH JHEH
CO JTHS €T0 MPEABbSIBICHUS MTOTPEOUTENIEM WM OOHAPYKEHHBIN HEIOCTATOK SIBIISICTCS

HEYCTPaHUMBIM, IOTPEOUTEIb 110 CBOEMY BBIOOpPY BHpaBe TpeOoBaTh: (B pedaxyuu
Deoepanvrozo 3akona om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOILIEIO YMEHBIICHHUS [IEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO

YCIyTy);



BOSMCIICHUA IIOHCCCHHBIX HM PpacxodOoB II0 YCTPAHCHUIO HCEAOCTATKOB

BBITIOJIHEHHOM pa0oThl (OKa3aHHOM YCIyTH) CBOMMH CHJIAMU WJIM TPEThUMHU JIUIAMU;

OTKa3a OT UCTIOJIHEHUS I0rOBOPA O BHIMIOJHEHUHU PA0OTHI (OKa3aHUU YCIYTH) U
BO3MEIEHUS YOBITKOB. (B pedaxyuu Dedepanvroeco 3axona om 21.12.2004 No 171-
D3)

Crartbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOH PadoThI
(oxa3aHHOM yCJIYTH)

Henocratku pabGoThl (yCIIyru) MOJDKHBI OBITH yCTPAaHEHBI HCTIOJHUTEIEM B

Pa3yMHBIA CPOK, HA3HAYCHHBIA MTOTpeduTENneM. (B pedaxyuu Pedepanrbhozo 3aKoHA
om 17.12.1999 Ne 212-D3)

Ab63zay. (Ucknouen - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

Hasznauennbeiii motpeOuTeneM CpOK YCTpaHEGHHMs] HEIOCTAaTKOB TOBapa
YKa3bIBa€TCs B JIOTOBOPE WJIM B HHOM IOAMMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIN0O

B 3asBJIICHWHW, HAMNpaBICHHOM [MOTpeOUTENEeM HCIONHUTENO. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapylIeHHE MPETyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB yCTpAHEHUS
HEJI0CTATKOB BBHITIOJIHEHHOM paboThl (OKa3aHHOM YCIyTH) UCTIOJHUTENh YIUIAYUBACT
MOTPEOUTEINIO 32 KaXIbIH JCHh MTPOCPOUKH HEYCTOHKY (TIEHI0), pa3Mep U TMOPSI0K
WCYHUCJICHUS KOTOPOM ONpPEACNISIOTCS B COOTBETCTBHM C IMYyHKTOM 5 CTaTtbu 28
HaACTOSAIIETO 3aKOHa.

B cnydae HapyiieHusi yka3aHHBIX CPOKOB NMOTPEOUTENb BIPABE MPEIbSIBUTD
UCTIOJTHUTENIO MHbIe TpeOOBaHMs, MPEeAyCMOTpPEeHHble MyHKTamMu 1 u 4 crathu 29

HACTOMIIETO 3aKOHA.

Cratbs 31. Cpoku y10BJIeTBOPEHUsI OTIEJIbHbIX TPeOOoBaHMIi

noTpedouTe A



1. TpeGoBanus MOTpeOUTENSI 00 YMEHBIIICHUH IICHBI 3 BBITIOJTHEHHYIO PaboTy
(OKa3aHHYIO0 YCIYry), O BO3MELIEHUM paCXOJOB M0 YCTPAaHEHHIO HEIOCTaTKOB
BBITIOJIHEHHOM pa0oThI (OKa3aHHOM YCIyTH) CBOUMU CHUJIAMH WM TPEThbUMU JIUIIAMH,
a TaKXke O BO3BpaTe yIUIAYeHHON 3a palboTy (yciyry) ACHEKHOM CyMMBbI U
BO3MEILIEHUU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT UCIIOJHEHHUS IOTOBOPA,
IIPEAYCMOTPEHHBIE MYHKTOM | cTaTeu 28 u myHkTamu 1 u 4 crarbu 29 HacTosiero
3akoHa, OAJIEKAT yIOBIETBOPEHUIO B AECSITUIHEBHBIN CPOK CO JHSI MIPEABABICHUS

COOTBETCTBYIOIIEr0  TpeboBaHus. (B pedaxyuu DeoepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeGoBanus notpedbutens o 6e3B03ME3THOM U3TOTOBJICHUH APYTOM BEIIU U3
OJHOPOAHOr0 MaTepHaia TAaKOr0 K€ KAadyecTBa WM O IMOBTOPHOM BBIIOJIHEHUU
paboThl (OKa3aHUU YCIyTH) MOAJIEKAT YAOBICTBOPEHHIO B CPOK, YCTAHOBJICHHBIH 1151
CPOYHOTO BBIMIOJIHEHUSI paOOTHI (OKa3aHUs YCIyTH), a B Cllydae, €CIIM 3TOT CPOK HE
YCTaHOBJIEH, B CpOK, MPELyCMOTPEHHBIA JOTOBOPOM O BBINOJIHEHUH PaOOTHI
(OKa3aHUU yCIIyTH), KOTOPBI ObLT HEHAJJIEKAILE UCTIOJIHEH.

3.3a HapymieHHME TPETYyCMOTPEHHBIX HACTOSIIEH CTaTheld  CPOKOB
YAOBIIETBOPCHHS OTICIBHBIX TPEeOOBAHUN MOTPEOUTENSI MCIIOIHUTENb YIUIAYUBaCT
MOTPEOUTENIO 32 KaXIbIH JEHb MPOCPOUKH HEYCTOWKY (TIEHI0), pa3Mep W TMOPSIIOK
WCUHCIICHUS KOTOPOW OMNPENEISAIOTCS B COOTBETCTBUM C IMYHKTOM S5 cTaThbu 28

HaCTOAIICTO 3akoHa.

B ciyyae HapymeHust CpOKOB, YKa3aHHBIX B IMyHKTax | ¥ 2 HACTOAILIEH CTAaThH,
NOTPEOUTENh  BOpaBE  NPEIBABUTH  WCIOJIHUTEIIO  HWHBIE  TpeOOBaHWMSI,
MPElyCMOTPEHHBIE MYHKTOM | ctaThu 28 u myHkTamu | u 4 crathu 29 HacTOSIIETO

3akoHa.

Cratba 32. IIpaBo noTpeduTe/isi HA 0TKAa3 OT UCIIOJIHEHHS 10T0BOPA 0O

BBINOJIHEHUH PA00T (OKA3aHUM YCJIYT)

HOTpe6I/IT€JH> BIIPpaBC OTKa3aTbCA OT HCIIOJIHCHHA OOroBOpa O BBIIIOJIHCHHUH

paboT (0KkazaHWU YyCIyr) B Jt000€ BpeMs TMPHU YCIOBUU OIUIATHI HCIIOJTHUTEIIO



(1)aKTI/I‘—IeCKI/I IMOHECCHHBIX UM paCXO0J0B, CBA3aHHBIX C HCIIOJIHCHUCM 00513aTEJILCTB I10

JTAHHOMY JIOTOBODY.

(Cmamws 6 pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crartbs 33. CmeTa Ha BbINOJIHEHHE Pa00ThI (OKa3aHHUe YCJIYTH)

1. Ha BemmonHeHue padoThl (OKa3aHue YCIYTH), IPeIyCMOTPEHHON J0rOBOPOM
O BBINOJHEHUU PAOOTHI (OKAa3aHUM YCIYTH), MOKET OBITh COCTaBIiEHA TBEpAAsl WU

HpI/I6J'II/ISI/ITeJ'IBHa§I CMCTa.

CocraBieHHE TaKOil CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeH}I WIN HUCITOJTHUTCIIA

00s13aTeNBHO.

2. Ucnionnutens He BIpaBe TpeOOBaTh YBEIMYEHHS TBEPAOH CMETHI, a
NOTPEOUTEND - €€ YMEHBIIIEHHUS, B TOM YHCJIE B CIIy4ae, KOrJa B MOMEHT 3aKJIFOUCHHUS
JIOTOBOPA UCKIII0YAIaCh BO3MOKHOCTh IIPEIYCMOTPETh MOJHBIN 00bEM MO IeKALTUX
BBITIOJIHEHHUIO pa00T (OKa3aHUIO YCIYT) WM HEOOXOAUMBIX JJIsi TOTO PACXO/I0B.

Hcnonmuutens uMeeT mpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOH CMETHI MpH
CYIIECTBEHHOM  BO3pacTaHMM CTOMMOCTH MaTepuajioB W  00OpyJAOBaHMS,
MPEIOCTABISIEMbIX UCIIOJHUTENIEM, & TaKXKE OKA3bIBAEMBIX €My TPETHbUMH JUIIAMU
yCIIyT, KOTOpPOE€ Helb3sl ObLIO MPEeayCMOTPETh MpH 3aKiIioueHuu aorosopa. llpu
OTKa3e MOTPEeOUTEIs BBIMIOIHUTD ATO TPEOOBAaHNE HCIIOTHUTENh BIPABE PACTOPTHYTh

JIOTOBOP B CyICOHOM TOPSIIKE.
(IIynkm 6 peoaxyuu ®edepanvrozo 3akona om 17.12.1999 Ne 212-D3)

3. Ectn Bo3HHKIAa HEOOXOJAMMOCTH BBIMOTHEHHS JTOTIOJHUTEIBHBIX PadoT
(oKa3aHUsl JOMOJHUTEIBHBIX YCIAYT) M 1O 3TOM TMPUYHUHE CYIIECTBEHHOIO
MPEBBIINICHUS TPUOJU3UTEITLHON CMEThI, HWCIOJIHUTEIh 0053aH CBOCBPEMEHHO
npeaynpenutb o6 3ToMm morpedutens. Eciau moTpebutens He man corjacue Ha
MPEBBINICHUE MPUOTU3UTETHHOM CMETHI, OH BIPABE OTKA3aThCsl OT HMCIOJHEHUS
JoroBopa. B aTOM ciydae MCTIONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YILIIATHI

LEHBI 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO yCIIYTY).

Ucnonuurens, CBOEBPEMEHHO HE MPEAYNPEAUBIIANA MOTPEOUTENST O

HEOOXOJMMOCTU TPEBBIICHUS] TPUOJIU3UTEILHON CMEThI, O00s3aH HCIOJHHUTh



JIOTOBOP, COXpaHsis MPaBoO HA OILIATy paboThI (YCIyTH) B Ipeeiax NpuoIn3uTeIbHON

CMCThI.

(Hononnenue nynkmom - @edepanvroiii 3axkon om 17.12.1999 Ne 212-D3)

Crartbs 34. BoinoJiHeHHe pad0oThbl M3 MaTepUaJIa UCIIOJTHUTEIS

1. UcnionauTenb 00s3aH BBINOJIHUTH PabOTy, ONPEICICHHYIO JIOTOBOPOM O
BBITIOJIHEHUH Pa0OTHI, M3 CBOETO MaTepuaja U CBOMMHU CPEACTBAMH, CCIIM MHOE HE
IIPEIYyCMOTPEHO JIOTOBOpOM. (B peoaryuu DedepanbHoco 3aKOHA
om 17.12.1999 No 212-D3)

I/ICHOJIHI/ITGHB, HpCI[OCTaBI/IBHII/Iﬁ MAaTCpraJl AJIsI  BBIIOJIHCHUSA pa6OTBI,
OTBCYACT 3a €Tr0 HCHAICKAIICC KadCCTBO II0 IIpaBHJIaM 00 OTBETCTBEHHOCTHU

MPOJIaBIIa 32 TOBaphl HEHAAJIEKAIIETO KauecTBa. (B pedaxyuu DedepaivHozo 3aKoHa
om 17.12.1999 Ne 212-D3)

2. Marepuasl UCHOJTHUTENS OIUIAYUBACTCS MOTPEOUTENEM IMPHU 3aKIHOYCHUU
yYKa3aHHOTO JOTrOBOpa IOJHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOpE O
BBIMIOJTHEHUH pPabOThl C YCIOBHEM OKOHYATEJIBHOTO pacueTa NpU IOJIyYCHHUU
NOTpPeOUTEIeM BBITIOJTHCHHOHN HCITOJIHUTEIEM PaOOTHI, €CIIM WHOU MOPSIOK pAcYeTOB
3a Marepuai MCIOJHUTENS He MPEAyCMOTPEH COTJAlIeHHEM CTOPOH. (B pedakyuu
Deodepanvrozo 3akona om 17.12.1999 Ne 212-D3)

3. B cnywasx, npemyCMOTPEHHBIX JIOTOBOPOM O BBIIOJHCHHH pPaOOTHI,
MaTeprall MOXXET OBITh IMPEIOCTABIICH HCIIOJHUTEIEM IOTPEOMTEII0 B KPEIHT.
[Tocnenyromee W3MEHEHHE IICHBI TIPEJOCTABICHHOTO B KPEAUT MaTepuaia
WCITOJTHUTENS HE BJICUET 3a 000 mepepacueta. (B pedaxyuu DedepaibHo2o 3aKoHA
om 17.12.1999 Ne 212-D3)

4, Matepuan UCIOJHUTEISI W HEOOXOJAWMBIC JJIsI BBITIOJHEHUS PaOOThI
TEXHUYECKHUE CPEJICTBA, MHCTPYMEHTHI U MPOYEE TOCTABIISIOTCS K MECTY BBITIOJTHEHUS

paboOT UCTIOJTHUTETIEM.

Crartbs 35. BoinosiHeHue padoThl M3 MaTepHuaJa (¢ Bellbio) MOTpeduTe st



1. Ecmn pabGoTa BBIMOMHSAETCS MOJHOCTHIO WM YaCTHYHO W3 Marepuana (C
BEIbI0) MOTPEOUTENS, UCTIOMHUTENb OTBEYAET 3a COXPAHHOCTH ATOTO Marepualia

(BeIM) M MPaBUIILHOE €r0 UCIOJIb30BaHUE.
Hcnommaurens 00s3aH:

MPEAYNPEIUTh MOTPEOUTENS O HEMPUTOAHOCTH WM HEIOOPOKAYeCTBEHHOCTH

nepesaHHoro norpedureneM Marepuana (Bemm);
MPEACTaBUTh OTYET 00 U3PACXOI0BAHUN MaTepualia U BO3BPATUTh €r0 OCTATOK.

B cnydae nmonHOM WM 4acTUYHOM yTpaThl (MOBPEXKIEHUS) MaTepuana (BEIIu),
MNPUHATOTO OT MOTPEOUTENS, UCTIOJIHUTENh 00513aH B TPEXTHEBHBIM CPOK 3aMEHUTH
€ro OJHOPOJHBIM MaTepHaIOM (BEIIbI0) aHAJOTUYHOTO KAYeCTBA U MO KEITAHHUIO
noTpeduTesst U3rOTOBUTH M3/ENUE U3 OAHOPOIHOIO MaTepuana (Bellr) B pa3yMHbIN
CPOK, a MPU OTCYTCTBUH OJTHOPOJHOTO MaTepuasa (Bely) aHAJIOrMYHOIO KauecTna -
BO3MECTUTHh TMOTPEOUTENIO JABYKPAaTHYIO IIEHY YTpaueHHOro (TOBPEXIEHHOTO)
MaTtepuaiia (BeUu), a TakKe pacxobl, IOHECEHHbIE IOTPEOUTENIEM.

2. llena ytpaueHHOTO (ITOBPEXKIECHHOTO) Marepuaia (BEIId) OMpeaeseTcs,
UCXOJI1 M3 IICHBI MaTepuaja (BEIIH), CYyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHME OTPEOUTEIIS TOKHO OBUIO OBITH YIOBJICTBOPEHO UCITOJTHUTEIIEM B JICHb
JTOOPOBOJILHOTO YJIOBJICTBOPEHUSI TAKOTO TPEOOBAaHMS WM B JCHb BBIHCCCHHUS
Cyne0HOTO pelIieHus, ecau TpeOoBaHue MOTPeOUTeNs TOOPOBOJIBHO YIOBIETBOPEHO

He OBLIO.

]_IeHa Martcpualia (BGH_II/I), nepcaaBacMoro HMCIOJHUTCIIIO, OIIPCACIIACTCS B
A0TrOBOPC O BBIIIOJIHCHUH pa6OTBI HJIX B MHOM JJOKYMCHTC (KBI/ITaHI_II/II/I, 3a1<a3e),

NOATBEPXKIAIOUIEM €ro  3aKitodeHue. (B peoakyuu  DedepanvHoco  3aKoHa
om 17.12.1999 Ne 212-D3)

3. UcnionauTens 0cBOOOXKAACTCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WU
YaCTHUUHYIO yTpary (THOBpeXIeHUEe) warepuana (BEemiM), NOPUHATOTO UM OT
noTpeOuTENsl, €clid TMOTPeOUTeNns MPEAYNPEXACH HCIOIHUTENIEM 00 O0COOBIX
CBOMCTBax Mmarepuaia (Belu), KOTOpble MOTYT MOBJE€Yb 32 COOON €ro MOJHYI0 WU
YacTUYHYIO yTpary (MOBpEXIeHHE) JUOO eClM yKa3aHHbIe CBOMCTBAa MaTepuaia

(Bemn) He MOIIM OBITh OOHApY>KEHBI MPH HAJUIeKAIIEH MPUEMKE HCHOTHUTEIEM



3TOTO Marepuasa (Beum). (B peodaryuu Deodepanbhozo 3aKOHa
om 17.12.1999 Ne 212-D3)

Crartbs 36. O0s13aHHOCTb UCIIOJIHUTEJIA HHGOPMUPOBATH NOTPEOUTEIA
00 00CTOATEIBCTBAX, KOTOPbIE MOTYT IMOBJIUATH HA KA4eCTBO
BBIINIOJIHSIEMOH Pa0oThI (OKa3bIBaeMOM yCJIYIrd) UJIH MOBJIEYb
3a c000i1l HEBO3MOKHOCTD €€ 3aBepPIICHUA B CPOK

(Haumenosanue 6 peoakyuu @edepanvroeo 3akona om 17.12.1999 Ne 212-
D3)

HcnomauTenns 00s13aH CBOCBPEMEHHO HHPOPMHUPOBATH TOTPEOUTEISI O TOM, YTO
coOirofieHne YKa3aHUM MOTpeOHuTeNs] U HMHbIE OOCTOSTENbCTBA, 3aBUCSIIME OT
noTpedurensi, MOTYT CHU3UTh KadeCTBO BBIMOIHIEMON paboThl (OKa3bIBaeMOMN
yCIIyTH) UJIH MTOBJIEYB 32 COO0N HEBO3ZMOKHOCTH €€ 3aBEpILIECHUs B CPOK. (B pedakyuu
Deoepanvroco 3axona om 17.12.1999 Ne 212-D3)

Eciu mnortpebutens, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBAHHOE
uHGOPMUPOBAHUE UCTIOTHHUTEIEM, B pa3yMHBIN CPOK HE 3aMEHUT HETIPUTOAHBIN HITN
HeZ0OPOKAaYEeCTBEHHBI MaTepHuall, HE U3MEHUT YKa3aHWW O Croco0e BBINOJHEHUS
paboThI (OKa3aHMsI YCIIyTH) IMOO0 HE YCTPAHUT UHBIX OOCTOSITENILCTB, KOTOPHIE MOTYT
CHU3HUTHh Ka4yeCTBO BBHITIOJHAEMOW padOThl (OKa3bIBAEMOU YCIYTH), HUCIIOTHHUTEIb
BIIPaBE OTKA3aThCA OT WCIOJHEHHs JOTOBOPA O BBIMOJHEHUH PabOThI (OKa3aHUU

YCIIYTH) ¥ TOTPEeOOBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB. (B pedakyuu Pedepanviozo
3axona om 21.12.2004 Ne 171-D3)

Crartbs 37. Ilopsinok u (popMbI ONJIATHI BBINOJHEHHON Pad0ThI

(oxa3aHHOM ycJIyru)

(Haumenosanue 6 pedaxyuu @edepanvuvix 3axoros om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)



[ToTpebutens 00s3aH OIIATUTH OKa3aHHBIE MY YCIYT'H B OPSIAKE U B CPOKH,

KOTOPBIC YCTAHOBJICHBI JIOTOBOPOM C HCHOJHHUTENEM. (B pedaxyuu Pedepanvhoco
saxona om 21.12.2004 Ne 171-D3)

[ToTpeburens 00s13aH OIUIATUTH BBHIMOJHEHHYIO WCIIOJIHUTEIEM B TOJHOM
obbeMe paboTy mociie ee npuHATHA oTpedureneM. C cornacus motpeduresns padora
MOYKET OBITh OIlTaY€Ha MM TP 3aKTFOUEHHUH JIOTOBOPA B IIOJIHOM pa3Mepe UIH Iy TeM
BBIJIAUM aBaHca. (B pedakyuu @eodepanvrvix saxonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-®D3)

OrmuaTta OKa3aHHBIX YCIYT (BBITIOJIHEHHBIX Pab0T) MPOU3BOAUTCS TOCPEICTBOM
HAJIMYHBIX WM O€3HAIMYHBIX PAcue€TOB B COOTBETCTBHM C 3aKOHOJATEIbCTBOM

Poccuiickoit ~ ®@enepauuu. ([Jonoanenue  uacmeio -  DedepanbHuili  3aKOH

om 27.07.2006 Ne 140-@3)

[Ipu ucmonp3oBaHWM HAIMYHOW (OPMBI pacdeTOB OILIaTa TOBapoB (padoT,
yCIIyT) TOTpEOUTENIeM NPOU3BOJIUTCA B COOTBETCTBHUU C YKa3aHMEM IIPOJaBlia
(MCHIONHUTENA) IyTEM BHECEHUS HAJIWYHBIX JEHEKHBIX CPEACTB IPOJABILY
(MCTIONHUTENI0), MO0 B KPEAWTHYIO OpraHU3aIuio, JU0O0 IUIATeKHOMY arcHTy,
OCYIIECTBISIIOLIEMY JESTENILHOCTh MO MPHUEMY IUIaTexel (U3NYecKuX Iull, MO0
0aHKOBCKOMY TJIATEKHOMY areHTy (CyOareHry), OCyIIEeCTBISAIOMIEMY ACSATEIbHOCTh
B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM O OaHKax W 0AHKOBCKOW JEATEILHOCTH, €CIIN
WHOE HE YCTAHOBIECHO (eaepallbHBIMU 3aKOHAMHU WM WHBIMH HOPMAaTHBHBIMU
npaBoBeIMH  akTamMu Poccuiickoit ®enepammn. Ilpu 3TOM  0O0s3aTenbcTBa
noTpedurens nepea npoaaBoM (MCTIOTHHUTEIIEM) IO OIUIaTe TOBApoOB (paboT, yciyr)
CUMTAIOTCSl UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTa
BHECEHHUS  HAJIMYHBIX  JCHEXKHBIX  CPEACTB  COOTBETCTBEHHO  MPOAABILY
(MCTIOMHUTEN0), MO0 B KPEAUTHYIO OpTraHU3AINio, JUOO IUIATE)KHOMY arcHTy,
OCYIIECTBIISIONIEMY ACSITEIILHOCTh MO MPHEMY IuIaTexed (PpU3ndecKux Juil, 0o
0aHKOBCKOMY TJIATEKHOMY areHTy (Cy0areHry), OCyIIeCTBIAIONIEMY ACATEIbHOCTh
B COOTBETCTBMM C  3aKOHOJIATEIHCTBOM O  OaHKaXx ©  OaHKOBCKOM
NEeATeNbHOCTHU. ({ononnenue uwacmoio - Pedepanvusiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanvrolx 3AKOHO8 om 03.06.2009 Ne 121-®D3;
om 27.06.2011 Ne 162-D3)



Crartba 38.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Crartbs 39. PerysiupoBanue oxkazanus OTAeJbHBIX BUIOB YCJIYT

HOCJ’IG,Z[CTBHH HapylaICHUA YCJ'IOBI/Iﬁ JAOroBOPOB 00 OKa3aHuu OTACJIIbHBIX BUIOB
yCIyT, €CJIIM TaKU€ AOI'OBOPEI II0 CBOEMY XapaKTCpPy HE IOAIIAJar0T IO HeﬁCTBHG
HaCTOHHIeﬁ rJIaBbl, OIIPCACTIAIOTCS 3aKOHOM.

Cratbs 391, TIpaBuia oka3anusi OTAeJbHBIX BUAOB YCJIYT, BHINIOJIHEHHSI

OT/AEeJbHBIX BUAOB Pa0dOT NOTPEOUTEIAM

HpaBI/IJ'Ia OKa3aHuA OTACIIbHBIX BUJIOB YCIIYT, BBIIIOJIHCHHA OTACIIbHBIX BUJIO0B

paboT nmotpebutensam yctanaBimuBarotcs [IpaBurensctBom Poccutickoit denepanmm.

(Hononnenue cmamweii - @edepanvroiil 3axon om 18.07.2011 Ne 242-D3)

I'VTABA IV.TOCYJAPCTBEHHASA U OBIIECTBEHHAS 3AIIIUTA
ITPAB IIOTPEBUTEJIEN

Cratbi 40. PegepanbHbIil rocy1apcTBeHHbIN KOHTPOJIb (HA/A30P) B
00J1aCTH 321U THI IPaB NOTPeduTe el

1. denepanbHBI TOCYIapCTBEHHBIH KOHTPOJb (HaA30p) B OOJIACTH 3alUThHI
npaB MoTpeOuTeNnel ocylecTBIseTcsl (eaepalbHbIM OPraHOM HCIIOJHUTEIbHON
BJacTH, ymnosiHoMO4YeHHbIM IIpaButensctBomM Poccuiickoit @enepanuu (najee -

OpraH rocy/1apCTBEHHOTO HaA30pa).

2. llpenmeToM (enepalibHOTO TOCYAapCTBEHHOTO KOHTpOJs (Haa3opa) B
00JacTy 3alUTHl IPaB MOTpEOUTENCH ABIAIOTCA:



1) cobnronenue M3TOTOBUTEIISIMU, UCIIOJTHUTEISIMH, IIPOJIABLAMHU,
YIIOJIHOMOYEHHBIMHA OpPTaHU3alUsAMU WIHA YIOJHOMOYEHHBIMU WHAWBULYAJIbHBIMU
NpeANpPUHUMATEISIMU, HUMIIOPTEpaMU, BJaJENbLIAMU arperaTopoB 00sA3aTeNbHBIX
TpeOOBaHMI, YCTAHOBJICHHBIX HACTOSAIIUM 3aKOHOM, JPYrUMH (enepaibHbIMU
3aKOHAMU U UHBIMM HOPMAaTUBHBIMM IIPaBOBbIMU akTaMu Poccuiickon denepanuu, a
TaK)X€ aKTaMH, COCTaBJIAIOIIMMH IpPaBO EBPa3uMCKOro 3KOHOMHYECKOIO COHO3a,
PEeryJIupyIOMIMMH OTHOILLIEHHUS B 00JIACTH 3aIUTHI PaB MOTPeOUTENEH;

2) cOOIOICHUE W3TOTOBHUTENIEM, HUCIOJHUTENIEM (JIUIOM, BBITOTHSIONUM
(GyHKIUA MHOCTPAHHOTO M3TOTOBUTENS ), MPOAABIOM TPeOOBAaHUM, YCTAaHOBIECHHBIX
TEXHUYECKUMHU pErJIaMEHTaMH, WIH O0s3aTeNbHBIX TPeOOBaHUM, MOICKAITUX
MPUMEHEHUIO JI0 JTHS BCTYIUICHUS B CHITy TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBHUH
c ®enepanbHbiM 3ak0oHOM 0T 27 aekabpst 2002 roma Ne 184-®d3 "O texHUYECKOM
peryJiMmpoBaHun";

3) coOmroicHNe TPOJABIAMH W BIIAJCIbIIAMH arperaTopoB 00s3aTeNIbHBIX
TpeOOBaHMII K MapKUPOBKE TOBAPOB CPEICTBAMU HJEHTHU(PUKALMHU, K Iepenaye
uHpOpMallMU B TOCYJApCTBEHHYI0 HH(POPMALMOHHYIO CHCTEMY MOHUTOpPHUHIa 3a
000pOTOM TOBAapoOB, MOAJEKANMX 00sA3aTeTLHOW MapKUPOBKE CPEICTBAMU
UACHTU(UKAIIMYA, W WHBIX TpeOOBaHUM, CBA3aHHBIX C O0OOPOTOM TOBapoOB,
uHpOpMaIUsl O KOTOPBIX MOAJEKHUT BHECEHUIO B YKa3aHHYIO T'OCYAapCTBEHHYIO
UHPOPMAIIMOHHYI0 CHCTEMY B COOTBETCTBUHM ¢ DenepalibHBIM  3aKOHOM
ot 28 mekabpss 2009 roma  Ne 381-d3  "OO ocHOBax  TOCYJapCTBEHHOIO
pEryJIMpoBaHUs TOPTOBOM AesATEILHOCTH B Poccuiickoit @enepanun', @enepaibHbIM
3akoHOM OT 13 uronst 2023 roma Ne 203-®3 "O rocyaapcTBEHHOM PETYJIMPOBAHUU
npou3BOACTBA U 0o0opoTa TabayHBIX  M3JAENMA, TabAauyHOM  MPOAYKIIUH,
HUKOTUHCOJEpKAIIeW NpOAYKIMU U ChIpbs AJi1 UX npou3BoacTBa’, denepanbHbIM
3aKOHOM OT 22 HosiOpst 1995 roma Ne 171-®3 "O rocynapcTBEHHOM PETyJIMPOBAHUU
IPOU3BOJCTBA U 000pOTa ATHIIOBOTO CIUPTA, AIKOTOJBLHOM M CHUPTOCOAEpKAIIeH
OPOAYKIMU U 00 OrpaHUYE€HUHU NOTpeOaeH s (PACTIUTHS) alTKOTOJIbHON NMPOayKIuu",
3a HMCKJIIOUEHUEM TaKuX O0S3aTelbHBIX TPEOOBAaHUM, OTHOCSIIUXCS K MpPeaMeTy
PErMOHANILHOTO TOCYAAPCTBEHHOIO0 KOHTpOis (Haa3opa) B 00dacTH PO3HUYHOU
NpOJaXH aJKOTOJBbHOM W CHUpPTOCOJAEpXKallled NpOAYKUUMU U (eaepalbHOro

roCyJJapCTBEHHOIO0 KOHTpOJis (Haa3opa) B oO0JacTH MNPOU3BOJACTBA M 000poTa



STHJIOBOTO CIMPTA, aJKOTOJBLHOW W CIUPTOCOJSPIKAIICH NPOAYKIUU. (/[ononnenue
nynkmom - @edepanvuviil 3axon om 04.08.2023 Ne 474-D3)

3. Opranmzainss # OCYyIIECTBIIEHHE (eaepaJbHOr0 TOCYAapCTBEHHOTO
KOHTpoJs (Ham3opa) B 00JacTH 3alIuThl TMPaB IMOTPEOUTENCH pEryIupyroTCs
®enepanpabiM 3akoHOM OT 31 mronst 2020 roma Ne 248-d3 "O rocynapcTBEHHOM

KOHTpOJIe (Ha[30pe) U MyHHUIIUMIIAILHOM KOHTpoJie B Poccuiickoii @eaepanun’.

4, Tlonoxenue o deaeparbHOM TOCYJIapCTBEHHOM KOHTposie (Haa3ope) B
obyacTu 3amMTHI IpaB moTpeduTenel yreepxkaaercs [IpaButensctBoM Poccuiickoit
denepanuu.

5. B monoxxennn o ¢eaepaqbHOM TOCYJapCTBEHHOM KOHTpoJsie (Haa3ope) B
00J1aCTH 3aIUTHI TIpaB MOTpeOUTENeH yKa3bIBAIOTCS HANMEHOBAHUE M CTPYKTYPHBIC
AJIEMEHTBHl TEXHUYECKOTO periamMeHTa W (Wiau) o00s3aTelbHBIX TpeOOBaHUM,
MO UIC)KAIINX TPUMEHEHHIO 10 JHS BCTYIICHUS B CHUTY TEXHUYSCKHUX PETJIAMEHTOB B
cootBercTBUH ¢ DenepanbapiM 3akoHOM OT 27 aexadpst 2002 roga Ne 184-03
"O TEXHUYECKOM PETyJIMPOBAHUU", OIIEHKA COOIO/ICHUSI KOTOPBIX OCYIIECTBIISETCS
B pamMKax (heJepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUThI
npaB TOTpeOUTENIel, a Tak)Ke BHUIbI MPOAYKIMH, SBISIONIHMECS OOBEKTaMH
denepanbHOTO TOCYAapCTBEHHOTO KOHTPOJS (Haa3opa) B O0NACTH 3allUTHI MPaB

noTpeduTene.

6. Opran rocyIapcTBEHHOTO HaJ30pa €KEroJHO TOTOBUT TOCYIapCTBEHHBIN
JOKJIaJ O 3amuTe mpaB mnorpeouteneit B Poccuiickoit dexepanuu B TMOPSAKE,

ycra"HoBieHHOM [IpaBurenscTBom Poccuiickon @enepanmm.

7.Opran rocymapcTBEHHOTO Haa3opa BIpaBe oOpamarbcs B CyA C
3asBIICHUSIMU B 3alIUTy TPaB MOTPEOUTENICH W 3aKOHHBIX HHTEPECOB OTACIBHBIX
notpeburenei (rpymmsl noTpeduTeNel, HeOMpeIeIeHHOTO Kpyra nmoTpeduTenei), a
TaKXKE C 3asBJICHUSMHU O JIMKBUAALWW HM3TOTOBUTENS (HMCIIOJHUTENS, TPOAABIIA,
YIOJTHOMOUYEHHOW OpraHMu3aliy, HMIOpTepa, BIaAeNblla arperaropa) Jubo o
PEeKpaCHUH JeSITeTbHOCTH WH/IUBHTy aIbHOTO peITPUHAMATEIS
(YTIOJTHOMOYEHHOTO WHAMBUAYAJIHLHOTO MPEANPUHUMATEN) 3a Tpyboe (MOBIeKIee
CMEpPTh WM MacCOBbIe 3a00JIeBaHWS, OTPABJICHUS JIOJICH) HapyIIeHHE TpaB

noTpeOuTENEeH.



8. Opran rocynapcTBEHHOTO Haa3opa B  TOPSAKE, YCTaHOBIECHHOM
3akoHoAaTenabcTBOM Poccuiickoit denepannu, MOXeT ObITh NMPUBJIEUEH CYIOM K
YYacTUIO B JIEJI€, @ TAKXKE BIPABE BCTYINATh B JIEJIO MO CBOCW MHULMATHUBE WJIH IO
VWHULIMATUBE JIML, YYACTBYIOIIUX B JIEJE, JUIS J1a4yd 3aKIKOYCHHUS 10 JIeTy B LEJSAX
3alllMTHl MpaB MOTpeOUTENeH B paMKax TpakJIaHCKOrO0 WM aAMUHUCTPATUBHOIO
CYJIOIIPOM3BO/JICTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe J1aBaTh pa3bsICHEHHS IIO
BOIIPOCAM ITPUMEHEHHMS 3aKOHOB U UHBIX HOPMATUBHBIX IIPABOBBIX aKTOB Poccuiickon

®denepannu, peryaupyonx OTHOIIEHUS B 00IaCTH 3alUTHI IPaB NOTPEOUTENIEH.

10. KoncyneTupoBanue, mnpoQUIaKTUYECKHl BH3UT, HaONIOJEHUE 3a
coOmonenneM o0s3aTeNnbHbIX TpeOOBaHUM, BbIE3qHOE OOCIEeIOBaHHE MOTYT
IIPOBOJUTHCS benepabHBIMU roCy/apCTBEHHbIMU YUPEKIACHUIMU,
MOJIBEIOMCTBEHHBIMU OpPraHy TOCYJIapCTBEHHOTO HAA30pa, B MOPSAKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (¢eaepaqbHOM TOCYIapCTBEHHOM KOHTPOJIE

(Ham3ope) B 001acTH 3alMTHI IPAB NOTPEOUTENEH.

(Cmamuws 6 pedaxyuu Dedepanvrozo 3axona om 11.06.2021 Ne 170-D3)

Crartbs 41. O0513aHHOCTH U3rOTOBHUTE/IA (MCIOJHUTEJISA, IPOAABIIA,
YIIOJTHOMOYEHHOH OPraHu3aliy UM YIIOJTHOMOYEHHOT 0
UHAUBUAYAJIbHOTO NPeANPUHAMATENS, UMIIOPTEPA, BJIa/Ie/IbIa
arperaTopa) no npeaoctaBjeHuI0 HHGpoOpMaLMU OPrany
rocyJ1apCcTBEHHOI0 HAJA30pa

(Haumenosanue 6 pedaxyuu @edepanrvroeo 3axona om 29.07.2018 Ne 250-
D3)

N3roroBuTenpb (UCMOIHUTEND, TPOJIABELl, YIOIHOMOUYEHHAS! OpraHU3aUsl WK
YIOJTHOMOYEHHBI HWHIUBUAYAIbHBIA IpEIIPUHUMATENb, HWMIIOPTEP, BIAJENEL
arperaropa) 1o TpeOOBaHHIO OpraHa rocyJapCTBEHHOTO HAJ30pa, €ro TOJKHOCTHBIX
JML 00s13aH NPEIOCTaBUTh B YCTAHOBJICHHBIH MMHU CPOK JIOCTOBEPHBIE CBEACHHS,
JOKYMEHTAINI0, OOBSICHEHUS B MUCHBMEHHOW W (MJIM) YCTHOM ¢opMe U HHYIO

uHpOpMaIUIO, HEOOXOAMMYIO [UIsl OCYIIECTBJICHHS OpPraHOM TIOCYAapCTBEHHOIO



Haa3opa ©H €ro  JOJDKHOCTHBIMH  JIMIAMH HOHHOMO‘—IHﬁ, YCTaHOBJICHHBIX

3aKoHOAaTeNbCTBOM Poccuiickoit @enepauuu. (B pedakyuu Pedepanvriozo 3aKoHa
om 29.07.2018 Ne 250-@3)

(Cmamws 6 pedaxyuu Dedepanvrozco 3axona om 18.07.2011 Ne 242-D3)

Cratbi 42.

(Cmamus ympamuna cuny - @edepanvhsiii 3axkon om 21.12.2004 Ne 171-D3)

Crarbs 42, I10o1HOMOYHS BLICIIMX HCIIOJIHHTEILHBIX OPTaHOB
cyobexkToB Poccuiickoit @egepanuu B 00J1aCTH 3aIIMTHI NPaB

norpeoureen

(Haumenosanue 6 pedaxyuu Pedepanvroco 3axona om 08.08.2024 Ne 232-
D3)

1. Beicminii  WCTIOJNHUTENBHBIA ~ OpPTaH  COOTBETCTBYIOIIETO  CyOBEKTa
Poccuiickon ~ @exepannyu  OCYLIECTBISET  MEPONPUATHS IO  peajv3alud,
00€CTICUCHUIO W 3aIATE IpaB MOTpeOHUTENICH W B TpEAeiiaX CBOUX IOJTHOMOYHI

OPUHUMAET  ONpENENeHHble  MEphl. (B pedaxyuu  ¢hedepanvhvlx  3aK0HO8
om 18.03.2019 Ne 38-@3, om 08.08.2024 Ne 232-D3)

2. B niensix coaeicTBus 3anuTe MpaB MOTPEOUTENEH UCTIOTHUTEILHBIEC OPTaHbl
cyowsekToB Poccuiickoit deneparinn pa3padaThiBalOT PETHOHATBHBIC TPOTPAMMBI TIO
3alldTe TMpaB TMOTPeOUTENe W OKa3bIBAIOT COJICWCTBHE OpraHaM MECTHOTO
caMOympaBjeHUs U  OOIIECTBEHHBIM  OOBEAMHEHUSIM  TOTpeouTener  (ux
acCOLMALIMSIM, COI03aM) B OCYILIECTBJICHUU UMHU 3aIUThHI npas
notpeourenent. (Jonornenue nynkmom - @edepanvusiii 3akon om 18.03.2019 Ne 38-
@3) (B peoakyuu Dedepanvrozco 3axona om 08.08.2024 Ne 232-D3)

3.0pran  rocylnapcTBEHHOTO  HajaA30pa  YTBEPXKIAeT  METOJUYECKHE
pEKOMEHAIMN 0 Pa3paboTKe M peaM3allii PETHMOHAIBHBIX U MYHHUIIMTAIBHBIX

OporpaMM IO 3alIuTe MpaB norpedutencil. ([Jononrnenue nynkmom - @edepanvhulil
3axon om 11.06.2021 Ne 170-D3)



(Llononnenue cmamoeii - @edepanvuviii 3axon om 21.12.2004 Ne 171-D3)

Cratbs 422, Tlepenaua ocymiecTB/IEHHs OJHOMOYHI oprana
rocyJapcTBEHHOr0 HAJ30Pa UCHOJHUTEIbHBIM OPraHaM

cyobexToB Poccuiickoii @enepannu

[TonHoMouMst opraHa TOCYAapCTBEHHOI'O HaA30pa IO OCYILIECTBICHUIO
benepanbHOro rocyJapCTBEHHOTO HAA30pa B 00JIACTH 3allUTHI MIPaB MOTpeOuTeNnei
MOTYT TiepeaBaThCsl IJIs OCYIIECTBICHHUS HCIOJIHHUTEIbHBIM OpraHaM CyObeKTOB
Poccuiickon  @enepanmu  nocra”HoBieHusmu  [IpaBurenscTtBa  Poccuiickoi
deneparuu B mopsiake, ycrtaHoBiaeHHOM denepanbHbIM 3aK0OHOM OT 21 mexadpst
2021 roma Ne 414-®3 "OO6 o0mMX MPUHLUIAX OPTAaHMU3AIUU ITyOJIMYHOM BIIACTU B
cyobekTax Poccuiickoit deaeparun’.

(Hononnenue cmamoveii - @edepanvuviii 3akon om 13.07.2015 Ne 233-D3) (B
peoaxyuu Dedepanvroco 3axona om 08.08.2024 Ne 232-D3)

Cratbs 423, Tlogauya u paccMoTpenue o6panieHuii moTpeduTelei

1. Obpaienue nMoTpeOUTENsT MOKET OBITH HAMIPABJICHO B MUChMEHHOU (dopme
Ha OyMa)XHOM HOCHTEJE WU B AJIEKTPOHHOW (hopMe B OpraH rocyaapCTBEHHOTO
Ha/130pa, UHbBIE YIIOJIHOMOYEHHbIE (hefiepaibHbIe OPraHbl UCTIOMHUTEIHHON BIACTH,
WCTIOJIHUTEIbHBIN oprad cyObekTa Poccuiickoit denepaiuu 1ub60 OpraH MECTHOTO

camoynpasinenus. (B pedaxyuu @edepanvrozo 3axona om 08.08.2024 Ne 232-D3)

2. OOpamienue mNOTpPEeOUTENs] MOXKET OBbITh HAlpaBJIEHO [0 TI04YTe, C
UCIOJIb30BaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHeT", B
TOM 4Hcle O(QUIMAIBHOIO CcaiTa opraHa TIOCYJapCTBEHHOIO HaJa30pa, HHBIX
YHOJTHOMOYEHHBIX (denepanbHbIX OpraHoB VICTIOJIHUTEIIbHOMN BJIACTH,
UCTIOJTHUTENBHOTO oprana cyobekra Poccuiickoit denepanuu 1100 opraHa MECTHOTO
camoynpasneHus (B cyobekrtax Poccuiickoit ®enepaunu - roponax heaepaibHOro
3HaueHnss MockBe, Cankr-Ilerepdypre u CeBacTonoie ¢ HCHOJIb30BAHUEM

opuIMaNIbHOTO caiiTa opraHa MECTHOTO CaMOYIIpaBJ€HHUS B cllydae, €ClId 3TO



NpPEeayCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit ®Denepaiuu - TropojoB
denepanbuoro 3naueHust Mocksbsl, Cankt-IlerepOypra u CeBacTomnosnst), €IUHOTO
nopTajna rocy1apCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT TUOO PETMOHATBHOTO MOpTalia
rOCYJapCTBEHHBIX M MYHHULMUIAIBHBIX YCIYT, @ TAKXKE MOXET ObITh HMPUHSITO MPH

JTUIHOM npuemMe 3asBHUTENA. (B peodakyuu Dedepanvrozo 3aKOHA
om 08.08.2024 No 232-D3)

3. B MHOrOQyHKIIMOHANBHBIX LIEHTPaX MPEeI0CTABICHUS TOCYIaPCTBEHHBIX U
MYHHUIUIAIBHBIX YCIYT MOTYT OCYILIECTBIISATHCS MpUeM oOpaIieHuil morpedureneit u
KOHCYJIbTUPOBAaHUE MOTPEOUTENECH MO BOIMpOCaM 3allUThl UX MpPaB HA OCHOBAHUU
COTTIAIICHUM O B3aUMOACUCTBUM MEXAY MHOTO(DYHKIIMOHAIBHBIMHU IICHTPAMU
MPEIOCTaBICHUSI TOCYAAPCTBEHHBIX M MYHMIMIIAIBHBIX YCIYT U (enepanibHbIMU
OpraHaMy HMCIOJHUTENbHOW BJIACTH, OPTaHaMU I'OCYJapCTBEHHBIX BHEOHOIKETHBIX
¢dboHII0B, OpraHaMu rocyAapcTBEHHON BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHaMy MECTHOT'O CaMOYITPaBJICHUS.

(dononnenue cmamveti - @edepanvruiii 3axon om 18.03.2019 Ne 38-D3)

Cratbi 43. OTBEeTCTBEHHOCTH 32 HApPYLIEHHUE NIPaB NOTpPeduTe e,
YCTAHOBJICHHBIX 32KOHAMHU U MHBIMU HOPMATHBHBIMU

npaBoBbiMH akTamu Poccuiickoii @enepauuu

3a HapylleHHe NpaB MOTpeOuTeNel, YCTaHOBJIEHHBIX 3aKOHAMU U WHBIMU
HOPMAaTUBHBIMM NpaBOBbIMM akTamMu Poccuiickon @enepanuu, nDpoaaBell
(ucrosnHUTEND, U3TrOTOBUTEIIb, YIIOJIHOMOYEHHAas OopraHu3anus WIH
YIOJHOMOYEHHBI  MHIMBUAYaJIbHBIA  IMpEANPUHUMATENb, HMIIOPTEP) HECET
aJIMUHHUCTPATUBHYIO, YIOJOBHYI WM I'PAKIAHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBMH C 3aKOHOJATenbCTBOM Poccuiickon denepanun.

(Cmamuws 6 pedaxyuu edepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTB/IeHHE 3a1IMTHI IPAB OTPe0UTEIel OpraHaMmu
MECTHOT'0 CaMOYyIpaBJICHUS



B umemsx 3amuThl mpaB MOTpeOUTENedl HAa TEPPUTOPUM MYHUIUIIAIBLHOTO
o0Opa3oBaHMsI OpraHbl MECTHOI'O CaMOYTIPaBJIEHUsI BIIPaBE:

paccMaTpuBaTh OOpalieHus moTpeduTeNeH, KOHCYJIBTHPOBATH UX 110 BOTIPOCaM

3aMTBl  MpaB  motpedurenei; (B pedaxyuu Deodepanbhoco  3aKOHA
om 18.03.2019 MNe 38-@3)

oOpamiatecsi B Cy/Ibl B 3aIUTY MpaB MOTpeOuTENeH (HeonpeaeneHHOTo Kpyra
noTpeOuTeNnei);

p83p36aTLIBaTB MYHUIHIIAJIbHBIC IIporpaMmbl 110 3alIuTe IpaB

notpedureneit. (Jonornenue abzayem - @edepanvusiii 3axon om 18.03.2019 Ne 38-
D3)

[Ipu BeIsIBACHUM MO OOpalIeHWIO MOTpedutenss ToBapoB (paldoT, yCIyT)
HEHAIJIS)KAIIETO KayecTBa, a TAaKKe OMACHBIX JUISl JKH3HH, 3J0POBbs, UMYIIECTBA
notpebureneii W OKpYXKalIed Ccpenbl OpraHbl MECTHOTO CaMOYIIPaBJICHUS
HE3aMe/UIMTENbHO M3BeHIaloT 00 3ToM (enepaibHble OpraHbl HCIOIHUTEIHHOU
BJIACTH, OCYIIECTBIISIONINE KOHTPOJh 32 KAauyeCTBOM U 0€30MaCHOCTHIO TOBApOB
(pabor, yciyr). (B peoaxyuu @edepanvrozo 3axkona om 18.03.2019 Ne 38-D3)

Yacme. ([[onoanenue uacmoio - Dedepanvhsiii 3akon om 28.07.2012 Ne 133-
@D3) (Vmpamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamows 6 pedaxyuu Dedepanvrozo 3axona om 22.08.2004 Ne 122-D3)

Cratbi 45. IIpaBa o01ecTBeHHbIX 00beIMHEHUI OTPedOuTE el (MX
accoumnanuii, COr30B)

1. I'paxxnane BhnpaBe OOBEOUHATHCA HA  JOOPOBOJIBHOW OCHOBE B
0OIIIeCTBEHHbIE O0BbEIMHEHU MOTpeOuTenel (MX accouuanuu, COI3bl), KOTOPHIE
OCYIIECTBJISIOT CBOIO JICSITEIbHOCTh B COOTBETCTBUUM C YCTaBaMHM YKa3aHHBIX
o0beMHCHUH (WX acCOIMalWid, COI030B) M 3aKOHOJATEIILCTBOM Poccuiickoit
denepanum.

2. ObmecTBeHHBIE 00BEIMHEHUS TTOTpeOUTENel (MX acCOIMAIUHU, COIO3bI) IS
OCYIIIECTBJICHUS] CBOMX YCTaBHBIX 11€JI€H BIPaBe:



y4acTBOBaTh B pa3paboTke 00s3aTenbHBIX TPeOOBaHM K ToBapam (paboTam,
yCayram), a TakXe MPOEKTOB 3aKOHOB W HHBIX HOPMATHUBHBIX IPABOBBIX AKTOB
Poccuiickoit denepariu, peryIHpyOMKUX OTHOIIECHUS B 00JacTH 3alllUThl TPaB
oTpeOuTENeH;

NPOBOJUTH HE3aBHCUMYIO JKCIIEPTH3Y KauecTBa, O€30MacCHOCTH TOBapOB
(paboT, yciyr), a TakKe COOTBETCTBUS MOTPEOUTEIHCKUX CBOMCTB TOBapoB (pador,
yCIIyT) 3asiBJICHHON MPOAaBIaMU (M3rOTOBUTEISIMHU, UCIIOIHUTEISIMUA) UHPOPMAIU

0 HHUX;

OCYUIECTBJISATh  OOIIECTBEHHBIM  KOHTPOJb 3a  COOJIOJICHHUEM  MpaB
notpebureneil M HampaBiiATb B OpPraH TOCYJAapCTBEHHOTO HAA30pa M OpraHbl
MECTHOI'O CaMOYTIpaBJIeHUs HHPOPMAIHIO 0 (pakTax HapyILICHUH IpaB moTpeduTesnei
JUIS TIPOBEJCHUSI IPOBEPKU ITUX (PAKTOB U MPUHATHS B CIy4yae UX MOATBEPIKICHUS
Mep 10 MPECEUCHHIO HapYyIICHUH TpaB MOTpeOHWTENed B mpenaenax MOJTHOMOYHI
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEACHUH SKCIIEPTHU3 MO (aKTaM HAPYIICHUMA
npaB moTpeduTenel B CBs3u ¢ obpamieHusiMu norpeduteneit. [Ipu ocymecTBiennn
OOIIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBENUHEHUS ToTpeduTenei (ux
accollMalliM, COI03bl) HE BIpPaBE TPEOOBATH OT HM3TOTOBUTENEH (HMCIIOIHUTENEH,
IPOJIaBLIOB, YHOJHOMOYEHHBIX opraHu3auuin WIH YIOJIHOMOYEHHBIX
WHANBUAYAJIBHBIX MpEANpUHUMATENCH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB
(BBITIOJTHEHUE JIEUCTBHIA), 00SA3aHHOCTD MPEACTABICHUS (BBITTOJHEHUS) KOTOPHIX T10

TpeOOBAHMIO MOTPEOUTENST HE YCTAHOBJICHA 3aKOHOM; (B pedaxkyuu Pedepanvrozo
3axona om 18.07.2011 Ne 242-D3)

pacripocTpaHsaTh HHPOPMAIMIO O MpaBax MOTpeOuTeNell U 0 HeOOXOIUMBIX
NEUCTBHUSIX MO 3allUTE ITUX TPaB, O PE3ysbTaTaX CPaBHUTEIBHBIX HCCIICIOBAHUN
KauecTBa TOBapoB (paboT, yciyr), a Takke WHYI HHPOpMaluio, KoTopas Oyaer
CIIOCOOCTBOBATh pealM3alldd TMpaB W 3aKOHHBIX HWHTEPECOB TOTPEOUTEINECH.
[Ty6nrkyemble 0011eCTBEHHBIMU 00beIMHEHUSAMHU TIOTpeOUTENel (MX aCCOIMAIUSIMH,
COI03aMHM) pe3yJIbTaThl CPABHHUTEIBHBIX HCCIICIOBAaHUN KadecTBa TOBapoB (pador,
YCIIYT) HE SIBIISIOTCS PEKJIaAMOM;

BHOCUTHh B (peiepaibHble OpraHbl HCIOJIHUTEIBHOM BIIACTH, OpraHU3alUU
NPEUIOAKEHHS] O TIPUHATHH MEp 0 MOBBIIIEHUIO KauyecTBa TOBAapoB (padoT, yciyr),

M0 TIPUOCTAHOBJICHUIO MPOU3BOJICTBA U peaTN3allid TOBAPOB (BBITIOJHEHUS padoT,



OKa3aHUsl yCIIyT), O OT3bIBY C BHYTPEHHEro pbIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIMUX NPEIbSABISAEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit  ®enepanii 0 TEXHUYECKOM  PETYJUPOBAHUHM  00s3aTEIbHBIM
TpeOOBAHMSIM;

BHOCHUTb B OpraHbl MPOKypaTypsl U (eaepaiabHble OpraHbl UCTIOIHUTEIHLHOU
BJIACTU MaTepUabl O NPUBJICYEHUU K OTBETCTBEHHOCTH JIML, OCYLIECTBISIOLINX
NPOU3BOJCTBO M pealn3alii0 TOBAapOB (BBIIOJHEHUE pabOT, OKa3aHHE YCIYT), HE
COOTBETCTBYIOIIUX MPEAbSIBISIEMbIM K HUM 00513aT€IbHBIM TPEOOBAaHUAM, a TAKKe
HapyILIAIOIUX TpaBa NOTpeOUTeNeld, YCTAHOBIICHHbIE 3aKOHAMH ¥ HWHBIMU

HOPMAaTUBHBIMM ITPAaBOBBIMU akTaMu Poccuiickoit @enepanny;

oOpamarbcsi B OpraHbl MPOKypaTypbl C MPOCbOaMU MPUHECTH MPOTECTHI O
NPU3HAHUN HEACUCTBUTENILHBIMU AKTOB (DeIEpaIbHBIX OPraHOB HCHOJHUTENbHOU
BJIACTH, aKTOB HCIIOJHHUTEIBHBIX OpraHoB cyOBbekToB Poccuiickoit denepanuu u
aKTOB OPraHOB MECTHOI'O CaMOYIIPABJIEHWs, NPOTUBOPEYALINX 3aKOHAM W HWHBIM
PETYIUPYIONIMM OTHOIIEHHUS B 00JACTH 3aIUTHI MPaB MOTPEOUTENE HOPMATHBHBIM

nmpaBoBbIM akTaMm Poccmiickont Denepamnum; (B pedakyuu Pedepanvio2o 3aKoHA
om 08.08.2024 No 232-D3)

oOpaImiarbCcsi B Cy/Ibl C 3asBICHUSAMH B 3aITUTY MPaB MOTPEOUTENCH U 3aKOHHBIX
WHTEPECOB OTIEIBHBIX MOTpeduTenei (rpymnmbsl MOTpeOuTeNne, HeonpeaeIeHHOTO
KpyTra notpeoureneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B
(GhOpMHPOBAHUH OTKPBITHIX M OOIIEAOCTYITHBIX TOCYIaPCTBEHHBIX HHPOPMAITMOHHBIX
peCypCcoB B 00JaCTH 3aIIUTHI TIPaB MOTPEOUTENEH, KauecTBa U O€30MaCHOCTH TOBAPOB
(pabor, ycnyr). ([{onoanenue abzayem - @edepanvruiii 3axkon om 18.07.2011 Ne 242-
@3) (B peoakyuu Dedepanvrozo 3akona om 25.06.2012 Ne 93-D3)

(Cmamuws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Crartbs 46. 3amura npas ¥ 3aKOHHBIX HHTEPECOB HEONpeIeJeHHOI0
Kpyra norpeoureseu



Opran rocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYyMpaBJICHUS,
0OIIIeCTBeHHbIE O0BEeIUHEHUSI MOTpeOuTenel (MX accoIMaIliy, COIO3bI) BIIPaBe
NPEIBABISATH HMCKA B CYIbl O TPEKPAIICHUHM MNPOTUBOIPABHBIX JEUCTBUM
WU3TOTOBUTENS (MCTIOMHUTENSA, MPOAAaBIA, YIIOJHOMOUYCHHOW OpTraHU3alud WA
YIIOJTHOMOYEHHOTO MHANBUTY ATbHOTO MPEIIPUHAMATEIISI, UMIIOPTEPA) B OTHOIIICHUH

HEONPEACICHHOTO Kpyra mnotpeduteneit. (B pedaxyuu Dedepaibhoco 3aKoHA
om 18.07.2011 Ne 242-D3)

[Ipu ya0BIETBOPEHUH TAKOTO UCKA CYJI 00sI3bIBACT MPABOHAPYLIUTEIIS JOBECTH
B YCTaHOBJICHHBIN CYJIOM CPOK uUepe3 CpeACcTBa MaccoBOW MH(OpPMAIMU WM UHBIM

croco0OOM JI0 CBeJIeHHsI ToTpeduTeNneil pereHue cyaa.

BerynuBmiee B 3aKOHHYIO CWIIy PEIIEHHE CyJa O IPU3HAHUU JEUCTBUN
U3rOTOBUTENS (MCIOJIHUTENS, NPOJABLA, YNOJHOMOYEHHOM OpraHu3aluuu WIH
YIIOJTHOMOYEHHOTO VH]IUBUyaJbHOTO MPEANPUHUMATEIS, UMITIOpTEPA)
NPOTHUBOINPABHBIMU B  OTHOIICHMM HEOIPEACIIEHHOTO Kpyra moTpeduTene
00s3aTenbHO Ui Cy/a, PACCMaTPUBAIOIIETO UCK MOTPEOUTENS O 3alllUTe ero Mnpas,
BO3HUKIIMX BCIEACTBHE HACTYIUICHHS TI'Pa)XJAHCKO-TIPABOBBIX IIOCJIECICTBUAU
JEUCTBUN M3rOTOBUTENS (MCIOIHUTEINS, IPOJIABLA, YIOJTHOMOYEHHOW OpraHu3alu
VI YIIOJTHOMOYEHHOTO UHJMBUIyaJIbHOTO NMPEANPUHUMATENS, UMIIOPTEPA), B UaCTU
BOIIPOCOB, UMEJH JIM MECTO TaKUe JACHUCTBUSI U COBEPIICHBI JJU OHU U3TOTOBUTEIIEM
(MCTIOTTHUTENEM, [IPOJIaBLIOM, YIIOJIHOMOYEHHON OpraHu3auen 15805

YIIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM IIPCATIPUHUMATCIICM, HMHOpTCpOM).

OMHOBPEMEHHO C yIOBJIETBOPEHHEM HCKa, MPEABSBICHHOTO OOIIECTBEHHBIM
oObeIMHEHUEM ToTpeduTenel (MX accolualyei, CO30M), OpraHaMu MECTHOTO
caMOymnpaBlieHUs] B MHTEpecax HEOMpPEIeJICHHOTO Kpyra TMoTpeOuTenei, cyn
MPUHUMAET PEIIeHUE O BO3MEIIEHUHU OOIIECTBEHHOMY 00BhETMHEHUIO TIOTpEOUTENeH
(MX accolMaIuu, COr3y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX TOHECEHHBIX 110
JIeTy CyneOHBIX W3JEPKEK, a TakKKe€ WHBIX BO3HHUKIIMX J0 OOpalieHus B Cyd U
CBSI3aHHBIX C PACCMOTPEHHUEM JIea HEOOXOUMBIX PACXOJI0B, B TOM YHCIIE PACXO/I0B
Ha IIPOBEJICHHUE HE3aBUCUMOM DKCHEPTHU3bl B CJIydae BBISBICHUS B pE3yJbTaTe
MPOBEICHUS TaKOW SKCIIEPTU3bl HAPYLIECHUS! 00s3aTeNIbHBIX TPEOOBAHUM K TOBapam

(pabotam, yciyram).

(Cmamuws 6 pedaxyuu Dedepanvroco 3akona om 21.12.2004 Ne 171-D3)
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